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3XUBSRWH DQG 8 \H
RI W1V * XIGH

7KH SXLSRVH Rl WL IXIGH IV VR VXSSRUNAKRRO
FRP P XQWAV 1Q GHYHBSIQ) IREXVWEQJ
OV DQG IOMIUDMG IDP VR VFKRRO
SWRIWDP VV DEGLHMQI Z KRB VAKRRAFKDQIH "W
HGFW  \HDWR! SWDPWH HYDODWH

UHVHDUK DQG LOORYDARQ E\ WRVH RSHIDAQ]
IDPP VR VAKRRCBLRIUDP VQDWRQZ IGH 7KH

IQRUP DARQLQ WLV IXIGH FRQEIQV DGDSWMG

P DIMUDOWRP 9HP RQW RRG ( GXFDMRQ ( YHY
"D )((" DFR@ERDWHIDP \RVKRRO
SIRWPRI \E R RUDQ] DARQY WH 1 RUMHDW
2 UDQF) DP LQJ $WRADMRQRI 9HP RQWV
12)$ 97 DQGBKHEXUQH) DUP V'QUXM IRU
EXWIIQDE®! 6FKRRY Z KIFK RITHY QHZ
DSSWRDFKHV DQG VRRO VR KHS \ RXUVFKRRODQG
FRP P XQW \IXFPHWMX@® JURZ \ RXUIDP \R
VFKRRCBLRIUDP

7KLV IXIGH IV SUP DUKD LOWQGHG IRUD

P X@GVASEDY WDP R IQEMGXDY Z RINQJ
ZIWIQWH.  IVIMP  VAKRRODXWMRQ A
WDRKHWY DGP IQMADRY XGHQW FRP P XQW
P HP EHWY DQGP HP EHY/RI VIXSSRWV

RUDQ] DARQV ( DK VAKRROFRP P XQW Z [©@
KDYH D GILIHIHQABIYHIR! H SHUHQPH DQG

|DP [ADUW Z MY IDUP VR VAKRRO7KLY UHVRXUAH
FDQVXSSRWDWDP DVWH DDIQWHUH MAQJ
DRV VR WHUVAKRROFX@YUH DQG

FRP P XQW SURUMAV Z KI®I DOR VXWRIQIQ) WH
FKDQIHV

7KH JXIGH IVRWDQ] HG DIRXQG IDP R VAKRRO
DAMRQ SOQQIQ) DVIMS E\ \IMS SUIRFHW\R KHS
\RX DAHP EGIDWDP  IGHQM\ \VKDUHG JRDY
DQG SOQ DQG FROGXPWANDW IE DRAYWAY "Q

DGGMRQ IMBLRYIGHV YDXDE®! FROMANRQ
FOWRRP FXUIEXGP \FKRRCP HDGSLRIUP V

DQG FRP P XQW EXIGIQ) 7KHVH DUH RIMFDO

DUHDV | RUDPWRQ DQG L HQRH ) IQD® WH
IXIGH IV ILEIG Z W XVH XOMP SOWV FXUIEXDU

GHVIQVWDMIIHY DQG FUHDAYH Z D\ VR

FRP P XQFDWM DQG FHBEWDM IDLP \R VAKRRO
VXFRHW 5 HMVWKH VRR® DQG WP SOWMV DV

\RXUSLRIUP GHYHBSVRUDV\ RX SOQ HDFK
QHZ VFKRRO HDU

$ IREXWMBQ OV DG IOMIWDMG IDP VR
VHKRRGBWRIWDP \KRXG EH DEGIWR

e 0 O P I HHTXMEG WXGHONDAHW R
[UHK QXWMRXY BFD® JURZ QIRRGV

o ( GXFDMVWXGHOW DERXWRRG W WMP V DQG
KHDOGM\ HDW) KDEIW WURXJIK KDQGV RQ

DQG FRP P XQW EDVHG H SHUHQRHV

e 6XSSRUWDQGJIWRZ P DINAVRSSRUMQWAV
| RUBFDCSURGXHHYY DQG SIRAHWRY/

$UNDQVDV) DLP VR 6FKRRCF XIGH
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DFDGHP IE RXWRP HV VWHQIWHQQ) @FDARRG
i VMP V' DQG SLIRMPWQJ WH HOYILRQP HQW
&RP SUHKHOMYH) 76 SURILEP P 1QJ IQFOIGHY
VDWW LY WDADUH IQWMI UDWG DRURW WH
FDIHMUD FOWRRP  DQG FRP P XQW VXK DV
VHMQJ 1UHVK DQG ®FDCP HDO'LQ FDIHMUDY
RIIHUQJ IRRG IDP  DQG QXWMRQ HEXFDWRQLQ
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7KH®Q WP EHQHIWRI IDP \R\FKRRO) 76 DWH
P DQ\ 7KHUH DUH KHDOM DQG HGXFDWRQ EHOH IW\R
AIXGHQW DVZ HODV SRAMYH [P SDFW RQ WH G&FDO
HARQRP \ \WH QDUDCHOMURGP HOWDQG WH
JUDMUFRP P XQW 7KH 1 DARQDQ DIP R 6FKRRO
1 HE RINKDV FRP SIBIG FRXQW! Z IGH UAVHDUK IQR
DEUH 7KHY%HOHIWR! ) DIP_6FKRROO D\

H FH.B\WG KHH 6HHWH EUH |RUVRXUPH FAVARQY
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o (DK GRBUIQYHMG [Q) 76 FRQMEXWMV DQ
DGGMRQDO R WHHRQRP\ RQH
WOMMVIZ D P IGRQ DQQXDOFRQUEXWRQ

o "QAMGXDADP HY\VHHDQDHIDIH  SHAHQW
IQFUHDWH IQIQFRP HILRP ) 76 VDB DQG HAEEQK
D@Q \MP UHYHQXH WHDP
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e )76 DRRMWAV VXSSRUNKH GHYHBSP HQARI

$OGWHHVVR P XFK IRRP \RJWRZ 7KH KHDOM\ HDAYJ KDEIW IRUFKIGLHQ Z KIGH
8 QMG 6V VHYHV DSSUR] [P DMD [P SURYIQY IDP 1® |RRG VHRXUW E\ ERRV \WWH
P I@RQ WXGHQW HDRK VFKRRGED  7KDWV TXDOWV R VFKRRAP HDGBLRIWEP V
ELRQ EUHDN DW DQG GQRKHY VHUHGIQ D e KHQWKRRYRIHUVAKRRQIDWGHYY  SHIAHQW
\ HDU 7KH FDBI Rl WHVH IRRG SUIRIWDP V Rl VWMGHQW HDWP RUH I IXIW DQG YHITHWE®NV
SURVHOW WHP HQGRXV RSSRUMQWAV R THHG ZKHQVKRROVHUYH@®FDORRG  SHIFHOMR
VR VKUIVKRZ DOAXGHIN WIQN DERXWRRG
DQG QXMRQ
(' 8&$721

1RM) DP \RVKRRAVIUZ Q) IQHIUD FKIGKRRG o 2 YHDODDGP EDKIEMP HOAQ. IV
HODIRQ \RR  LQRHOM DQGIDP 1O EDVHGFKIGFDUH HKDQRHG IFBQAQJ JUDGHY DQG\WMAARUIHY DQ
VANQIV SUAAKRRY + HDGO\BWBURIWDP V DQGKRP H IQRUHDVH IQ RSSRUMQMAV | RUSK\ MEDIDRIYIW
YMUQ) SURIUDP V ( DUD FKIGKRRG SURRMRDOP D VRADOHP RIRCDOIURZ W, QG HQIDIHP HOW
1LQG\WHDRIRQ SDQQAQ) \RRYDQG WP SDM/XVHXAQ .

i ORI ) 76 RIHYIQCRYDIWH WDRKIQ) SOWNRWP VIRUFRWH

XEMPWV \IXFK DVVAHQAH P DN DQG OQIXDIH
DWIQ3WH  VHAQIV DQGJUDMURSSRUMQW
IRUGHRHMOY H SHIHQIDDOG KDQGY RQGDLIQ]

FRQOHAIRQVZ W SXETF\FKRRY

$UNDQVDV) DLP R 6FKRRO XIGH
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e : DAMR GFDORRG LY UHGXAHG ERWM RQWH
SURGXPWRQ MGH DQG WH SOW Z DAM GH
RYH.DQRRG Z DM GHRUHDVHV GXH\R ) 76
DAY

¢ )76 XSSRUNVHOYLRQP HQB® \RXQG
VXWEIQDE®! DQG VRADM® MVWRRG
SURGXPUWRQ SLIRFHWQI SDANDIIQJ
WDQUSRUBMRQ DQG P DN
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e )76 LQFUHDVHVIRP P XQW OZ DUHQHW DERXW
DQG IQMHNQ SXUFKDUQ) RFDORRGY DQG
PP | RRGVVHUHG IQ VAKRRGFDI HWUDY

e )76 IQRIHDVHV VXSSRUNURP SDUHQW DQG
FRP P XQW | RUKHDOMIHUMKRROP HDY

FRQOHAWQ] ARP P XQW DQG VRKRRY
V 0 RGHORI
KDQIH

) DP \RVAKRRO) 76 VD FRP SUHKHOMYH VADMI\
WDWH WQGV EH RQG VHMQU D BFDCSLRGXPNRQ
WHFDHMUID 7KH &V DSSWRDAK Z KIEK

9HP RQN RRG ( GXFDWRQ(YHY " D ) ((*
GHYHBSHGIQ KDVVENHQ URRWDFLRW \WH
FRXQWI DVD\XFPHWXCP RGHORI FKDQIH WDW
LOWI DWWV HIRUV 1Q WH FDIHMUD FOWURRP  DQG

FRP P XQW R DFKIHYH UREXVDQG VXVABACDE®
) 76 SUIRILDP V

9HP RQW ((* KDVIRXQG WDWKH P RW
VXFRHWIXCBLRIUDP VVDUH QRWDGG RQV VHSDUDM
SURIUP VWDNXQ RAMGH WH IHIXOUSRIAHY
VI VWP V DQG FXUEXD R DVFKRRO EXW

LW LDWIG WIURXI KRXVWAKRROEX@H 7KLY
UHTXILHV FRIERUDARQ DP RQJ DGP LOMADARQ
|RRG VHYEH VXGHQW 1DP LOHV DQG WDRKHWY/
"GHD® ) 76 FDQ TN VAKRROZ H@HW SRIAHY
QXMRQ SLRIUP V FXWEXGPP HRWP HIRW
FRP P XQW SDUZHIKISV DQGP RH
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7KH VFKRRGFDIHMUD IV D P DRUKXE Rl DRRW
WFDQ EH WH OUHVWFOMARRP 1QWH VFKRRO
EHFDXVH MY D SRZ HIXCHGXFDARQDO
HVURQP HONFRQOHAWY Z W HYHY VAXGHQOW
) 76 SIRILDP VGHP ROMADM WDAWOXWMRQ
DQG WH FDIHMUD DUH IQMI UDOR WH VAKRRO
GD\ DQG WH HGXFDWRQ Rl WH VXGHQW
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LOFRUSRUDM KHDBK\  ®RFDODQG VHDVRQDARRGY
LOR VFKRRCGP HDY FRQQHAWQ) WH H SHINH R
VAKRRADXWMRQ M| Z W | RRG DQG QXWMRQ
HGXFDWRQ LQMDAYHY UHGXAQJ) Z DAM
HQFRXUDIIQJ \AMGHQWHHGEDAN DQG P DNQJ
QXAMRXV | RRG DFFFVWIE®! VR DOWNGHN
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ZKHD MY IQMUDAG IQR \KH FDIHAMID FDWURRP
DQGHRP P XQW



- KHQWKRROP HDO DUH SURGXAHG VXMBIQDED
VMM JUHDWDLH QXWIMIRXY  DQG VXSSRWAMH
GFHRQRP\ HYHURQHZ IQV

"QWHFOMRRP ) 76 HGXFDWRQ SURYIGHV UHDO
@H FRQM WRUGDLQQJ DRIRW DOGVASEHY
VAHQFH P D DUMDQIXDIH DUV VRADO
VIXGHV DQGP RIH &DWURRP GDUQIQ) FDQEH
H WIQGHG E\ HQIDJIQ) VWXGHQWIQ KDQGV RQ
DRAYIWAN VIXFK DV SURWPW EXIGIQI FRP P XQW
JDUGHQY MM DBFDADP  YROQMHUQ) Z W
D@FDORRG SDQW  DQG Z W WH FDIHMUD
XQQIQJ VM MW IRUQHZ. UHASHY DQG
ODLUIQI FXADY NGO DBRQIMGH VFKRRO
QAMRQ | $ PR @H WHVH IQWRGXFH
IMGHON R QHZ IRRGV DQG HP SRZ HUMMGHOW
VR P DNHKHDEM\ |RRG FKRIEHV WWDADVWD
QHWP H ) DIP \R VFKRRAQDILD® GRYHELY

Z W WHEWRDGHU  &VP RGHAQ HGXFDWRQ
FUMFDONMIONQI FRP P XQEDARQ FRERWDARQ
DQG FUHDAYW
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0 DNQJ ) 76 FRQQHPRQY Z IWIQ WH FRP P XQW EXIEV SDUHIKISY RAMGH WH VFKRRORUSOFH
EDVHG GDUQQ) DQG JDUHW FRP P XQW VXSSRUNRUVAKRRAOQMDAYHY 6\XGHQW KDYH
RSSRUMQWAV VR BDLY DERXVWKRZ WHUIRRG IV SURGXAHG DQG VR GHYHBS WHURZ Q DIHQR 1RU
FUHDWQ FKDQIH ) DUP HYY EXIG IHDMWRQWKISV Z IW VAKRRE DQG RIMHUGFDAQUAMWRQY \WDNDTRZ
WHP \R H SDQG QR QHZ Z KRBMDBI P DINHW DQG ERRWIYNMH @FDOHRQRP | &RP P XQW GIQQHWY
VHEH GDUQI SLRVPN DQG KDUYHVWHYDE IQYRGH SDUHQW I0P L@V DQG WH Z KRG

FRP P XQW IQ EXI@IQJ DIRRG FXGMUHFRP P MG \R KHDBM\ DQG VWAMAQDE®! | RRG FKRIFHV
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7KLY FKDSWUJXIGHVDWDP Rl VFKRRCEDVHG FKDQIHP DNHW/WIURXIK DVMS B\ \IMS
SOQQQI SIRAHWWR H SDQG DQG JURZ WHUIDP VR VAKRRCSLIRIUP  $ QXP EHUR! \RRY
XV} HG 1Q WH SOQQIQ) SURFHW DUH KLI K@ KWG DQG GNHG R WH DSSHQGEHV <RXUWDP
VKRX@ IHYIHZ WH SURFHVW DQG VRR® DQG WHQ GHAGH KRZ. EHVWIR XVH WY FKDSWUEDVHG
RQZ KHH\ RX DIHIQ DGRSWYJ IDP R VFKRRAGHDV WURXIKRXW RXUMAKRRGFRP P XQW/
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) DPP \RVFKRRO) 76 HIRUWZ IQEH
XFRHWMXODQG B@QJ OV 1L\ RX VENHWH
W HWR  EXIGEX 1QZ MIQ\ RXUMKRRO
DQGFRP P XQW  EXI@ DQG DDIQ\ RXU
WDP DIRXQGD\KDIHGJRDO  IGHQM URBV
DQG  SURUMYH DPAYWAV EDVHG RQWH
DYDIDE®! UAVRXUAHV [P SDRADQG | HDVELDN

$GEMWRQD® \RX P D\ Z DQNR GO IRP \WH
XFRHWHY DQG FKDBIQIHVRI RIKHY Z KR
KDYH HP EDINHG RQWHURZ Q) 76 RRXLQH V
7KHH IV URVHDUK DQG GDWWR KHS JXIGH\ RX
LQWH WKWALHARQ $PIRQ SOQQQJ
FROYHWDWRQV D@RZ DVFKRROMDP R WIQN
DERXVWMH Z RINWH. DUHVENQI RQZ W \WH
OUHUMKRRIRQM WIQGEQI SRQVRI
LOMIUDWRQ Z W H VALY SURUMAV DQG
QHHOV

) DUP \R VAKRRCDRIRQ SOQQQJ IVDRXD@® D R FBIR
SOQQQI DANY EXICIQ) DEDSWY  \WHD UHBHDWLY

$UNDQVDV) DLP R 6FKRRC' XIGH

7KH SURFHW FDQY | RUFRQUDXDOH BRARQ RQ
Z KHIH\ RX KDYH VIXFRHWHV RURKD@BIQIHV DQG

DAMWI \ RXUMADMI LHY DV\ RX GDLQ DBRQJ
WHZD

. OoXI(

7KH [IAVAMS 1Q WH DPARQ SOQQQI SUIRFHW IV
REXIGDFRP P MWYG WP $1WU\ RX KDYH\ RXU
WDP 1Q SOFH \ RX Z DQWR EXI@ DVIWRQJ EDH
Rl IQRUP DWRQ DERXVWZ KDWY KDSSHQQJ DW RXU
VAKRROGLHA® RUIQGILHA® FRQOHPMG R ) 76 \R
\ RX FDQIX@® DWHW\ RXUMBUIAQ) SRQAEHRUH
P DNQJ ) 76 SOQV
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© KHQ\ RX WBWDWHP E@Q) RUUHEXIGIQJ D
WDP \RJWRZ )76 NHSWH &VIQP IQG
+DYIQ) WCP P HP EHWY/ILRP Z WIQWH
FDIHMUD FOWRRP DQG FRP P XQW Z L
JUDW® [QRUHDVH WH @HIKRRG Rl VXFFHWIQ
\ RXUDPWRQ SOQQIQI SLIRAHW 0 DQ VKRRY
P D DOHDG. KDYH DJURXS WDWKDVEHHQ

Z RINQJ RQ) 76 RUZ HIHW EXVWKDWIURXS
PD QHHGD HIHK ZIMW\RP HQHZ

SOQQQI DQGQHZ WP P HP EHY 7KIQN
DERXVWNH | RGRZ 1QJ

e +RZ ZI@RXU) 76 HIRWN UH BPAKH
GYHMW R \ RXUVAKRRODQG FRP P XQW'

o $UHWHHQHZ RUGLIHHQAYRIEHV\WWDW
FRX@ EH LQF3GHG DWKH EHIIQQQI R
\ RXUSDQQQJ SLIRAHW'

o SUHWHHNA 1QEYGXDY Z KR FDQKHS
\ RX FRQQHAWZ WK P RUH GLYHWH JURXSV!
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$V\ RXUMDP EHILQVVR P HHWUHP IQGWIHP \WWDW
WH DUHSDUWARI DJIURZ 1QJ WIAM DQG QDARQDO
QHVE RUNWDWKDV UHVRXURHVVR VXSSRUV RX 6HH
&RQQHAN \RSHVRXUAHV 1Q&RP P XQW
FKDSWMUS  <RXUWDP P D\ Z DQMVR\EDIZ W
RUYIMWRWHUVAKRRY IQ\ RXUIHIIRQ WDWKDYH) 76
SWRIWDP V

6RP H) 76 WDP VKDYH GHYHBSHGD KXE DQG
VSRN\H P RGHORUWHUP HAWMQIV : RUINQJ JURXSV
WH VSRNHYV  VENH RQ VSHALIE VIV DQG P HHW

Z W IQMIHVMG P HP EHLY $ UHSURVHQUEMYH | LRP
HDFK Z RINQJ JURXS WHQ P HHW UHIXOLD Z W
WH RWHUUHSURVHQBWYHY WH KXE VR VKDUH

Z KDWYKDSSHQQJ DQG VR DUIQH IRW

$V\RXUMDP VIRWP IQ) WA/IP SRUBIQWR VENH
WP HWR EXIG WKWDQG IIVSHRVZKHQRWP VIRU
KRZ DWEP IXQPARQVDUHDQIP SRUBQWQGEFDRU
Rl KRZ VXFRHWIXONDWMDP Z L@EH + DYIQU

QRWP VWDWHQI RIFH\VDIHV Z WIQDWDP  Z KHH
SHRS®! HHIRP | RUFEGIVSHDNQI XS IVWH EHW
SUHARRUR DWDP VVXAFHW $GAMRQD® \VENH
WP H\R DSSUHADW WH FROUEXWRQVR! \ RXUWDP
P HP EHY/DQGD@Z VRP HWP HIRUVRADD IQJ

0 RWWRAQWHY DSSUHADWM WH VRADAARP SRHQW

Rl YROQMHIQ) 6P SO LHDWRQKLS EXITCIQ)
DAMYMAVIDQIIQ) IIRP VR P IQX\WVFDQEH
GRQHGXUQI WDP P HHWQIV

2 UDQY HEXAFHW XA HAVQIV

2 QHR WHNH VR DVXFFHWXOMDP [VZ HD
|DAQDWG HIHRRHP HMQIV : W\ RXUWDP
EWQWRP \WH FKDUIDRMIMAEVRI P H-WQIVWH YH
HQR\ HGDQG P H-MQIVWH KDYHQW) LRP WLV @AV
VHW RXUEHWABLDPARHY DQG SIRRFRY + HHDUHD
IHZ WBV

) DAMVIMRQ ' HV.JQDW D | DAQBVRUR SURYIGH
GDGHIKLS DQG FRQWDXIW R\ RXUP HHWQIV DQG
VR NHHS \ RXUWDP  RQVMNDQG RQWP HVR P HHW
JRDY $ JRRG | DADMVRUL DQ DARYH OAMQHUZ KR
RUDIWDIHQGDV VHWXS P HHWQ) \SDAHV DQG
HQVUXUHVFBDUFRP P XQEDWRQ Z W DOP HP EHLY/

$IHQGDV + DYH FBDUP HAWQJ DIHQGEDV Z IW
H SHAMG RX\WRP HV 1 RWHYHY WDP P HP EHU

P D QHHG\R EH SUVHOWDWHYHY P HHW

1 RWAV $ QRW \ENHUFDQ | RFXV RQ FDSVUQJ
IQRP DWRQ GHAMRQV DQG QH WAMSV Z KIBIWH

| DADBVRUKQVWHP HAWY &RQMGHUGHWLI QDWW
DWP H\HHSHULL \ RXUJLRXS IV O H DQG KLIK®
LQYROHG 6KDUHZ LMMQ QRWVZ M WRVHZ KR
FDQVWDAMOG | LHTXHOW EXVZ KR Z DR WA
IQYROHG

6FKHGX@QJ 6HWHIXOUP HHWRIV\R P HP EHY

FDQ SOQ + GYHWH VAKHGX®N SUHYHQWHYHUY RQH
IOMHMG [URP DMAQGEIQ) FROMGHUKDYIQU \ RXU
P HAWQJ EH RUHRUDWURWHUP H-MWQIV @\HD
Ml P HHWQ) RUD SDUHQWMDFKHURLI DQY} DARQ
372 P HMQ 6FKHGXGIVRP HP HAWQIVDADWP H
Z KHQFRP P XQW DQG VKRRADXWIMRQ SHYRQQHO
FOQ DAMAQG

&RP P XQIFDARQ &®DUDQG H IHARYH

FRP P XQEDMRQ KHSVAHDMDZ HBRP 1QJ
HOYILRQP HOWZ KHIH SHRS®! HHOFRP |RWEE®I
\VKDUQJ  DUH UHVSHRAKCAR! RWHY DQG YDOH DO
IGHDV DQG SHY/SHARYHY

BQDFNVDQG) XQ 2 [1HIKHDOM\ QDA DQG
UP HP EHUR KDYHIXQ

$UNDQVDV) DLP VR 6FKRRO" XIGH
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944 RUH\ RX EHJIQVHMQI JRDYIRU\ RXU) 76
SWIRIUP P 1Q) VENHWRANR! Z KDAYVDOHDG
KDSSHQIQJ DQG XVH WDWQIRWP DARQ\R

SURUMY H DQG GHMUP IQH\ RXUGQH WAMSV

) RRG DAYV DUH SUREDE® DDHDG. KDSSHQQJ
DV RXUVAKRRO7KH SDUHQMWMDAKHU

RUDQ] DWRQ 372 P D\ KDYHDIRRG UIHDWG | DD
IXQEDVHU 6RP HFDWHVP D\ EHXMQJ IQGRRU
JURZ 1Q) @KW RUWH VAKRRQI DUGHQ | RUVAHQAH
H SHUP HOW 7KHFDIHMUDP LIKWKDYHD
IHGHID) UHWK ) IKIMDQG OHTHIE®I 3LRILDP WDW
SURYIGHV QDA GXUQJ WH GD)

$UNDQVDV) DLP \R 6FKRRO" XIGH

3HKDSVVRP HFOWHVDUIHVENQJ IDWP 1 IHG WISV <RX
P D\ HYHQ KDYH D VAKRROAMRUH WDWHTY VQDANY D WU
VAKRRO$ @RI \WHVH DRAAMEAN DUH SRIMQWDO
RSSRUMQMWAV R KLI KO KWUHWK DQG RFDORRGYDQG
VR EXIC SDUGHIKLISV EHE HHQ WH FDIHMUD
FOWURRP DQGFRP P XQW 7KLV IVDOR WHWP H\R
VHHN RXWRIEHV WDWDUH RIWQ XQGHUIHSUHVHOMG [Q
DRMRQ SOQQQ | RUVAKRRAIDPAYWAY -V\WWHH D
JDWHUQI RUP H-MQJ Rl SDUHQWIQ\ RXUFRP P XQW
LOYROIQJ ( QIOK OQUXDIHGDWQHY (// "

3

N

&RXG\ RX FRQQHAVZ W | DP LOHVWDWDUH SDURI
DIWUAKRRARURWHU\ RXW GHYHBSP HASRILDP V'
+ DYH\ RX LQFOXGHG \SHADOHGXFDWRLY EHKDYIRWDO
VXSSRUNAMIAT DQG(// WDFKHY :  KDAWDRAYIWAV RU
JRDYDUHDOHDG. KDSSHQQJ Z IWIQWIHVH

FRP P XQUEHV WDV 76 FRX@ VXSSRUNVS VN DURXQG WH
VAKRROR IGHOWA WHVH RSSRUMQMEY

$66(66 &8 55(17)76())2576

7KH) 76 IKEUF VM H$SSHQAL  LVDWRRGEHMICQHG R
KHS VAKRROY DWHW WH GHSW DQG EUHDGM Rl WHU
) 76 DARYIMHY 7KHXEUF IQRUWP V\ RXUDPARQ

SOQQQ) DQG IGHMIHVZ KHH\ RX FDQ GHHSHQ WH
SIRIUP DQGP DNHIWBRQI OW  7KH UKEUE FDQ
DOR KHS \ RX IGHOWA \ RXUWDP VQHHGVI RUMAKQIFDO
DWIMBQRH RUGHMUP LQHZ KHWHU\ RX DLIHUHDG \R
11QG P RUH UHVRXURHV DQG VENH DRARQ WY DOR D.JUHDW
ZD WRIQRWP \RXUMP R DRMWAY\WDWDIH DOHDG
KDSSHQIQJ 1QWH VFKRRO



7R FRP SOW WH XEUF FROMGHUZ KHIH\ RXU DQG EDANZ DUG DV\WH UHVXORI \ RXUDPARQ
VFKRROMIQGV 1Q HDFK Rl WH LQGIFDRYY OAMG IMSV FKDQIHV 1Q SHWRQQHORURWHU
DQG ALF®IWH DSSLIRSUDMER]  6HHDQ IDARY/ ' RQWEH GIVFRXIDIHG

H DP S®IRI DFRP SGMG &DI HWIUD UXEUF

EHBRZ <RX FDQFRP SOM WH [ IUAKUH

VHAARQVRI WH KEUE  &DIHMUD &OWRRP . BCDID

DQG&RP P XQW DVDWDP RU\ RX FDQ

DWLIQ HDFK FRP SRQHQWIR WH SHURQV P RW

NQRZ ®1IGI HDE®! 1IQ WDWDUHD %41c] WH WDP m

VRRI B HUD WAUWH WUHH VHRARQV DLH

FRP SGW R VKDUHWH DQVZ HY 7KHQ DVD 2 QFHWH XEUF LV FRP SGMWG \ RX FDQEHIIQ
WDP  FRP SGW WH IRXUM VHRRQ 6V LQU SURUMW LQJ DIHDVZ KHH\ RX Z RX@ @\HWR
3RZHJ JWRZ 1Q ERW WH VKRUADQG BQJ WP 7REXI@G

P RP HQWP SOQIRUJURZ W 1Q ERW DUHDV
7KHWXEUE VD G QOP IF SOQQQI VRROKDWFDQ 7 KHUH\ RXU) 76 H I RUN DUH MVWHP HULQU

DQG WKRX@ EH IHYIMWG LHIXOWD  DWBDW DQGZ KHHWH DWH GHYHBSIQU RU

ROFH D\ HDULY UHFRP P HQGHG <RX Z I@IQG GHHSHOQY
WDWSLRIUHWP D\ P RYHERW IRWZ DUG

$SUNDQVDV) DLP VR 6FKRRC XIGH
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0 DQ SHRSGIFRP HVR D) 76 P H-WQJ Z W QAR
DRAYMAV WDWKH. Z DQWR VHHKDSSHQ DQG WADQEH

KDUG WR | RFEXV [TUARQ WH RYHIDOYIMRQ + RZ HYHJ W

IP SRUEQWRU\ RXUWDP VR GHYHBRS D\KDUHG
SXUSRVH DQG D VKDUHG XQGHIABQAEQ) RI WH
FKDEBIQIHV\ RX Z DQWIR DAGUHW VR WDW RXU
HBRMG DPAYIWAY Z LOBDG VR WH RXVWRP HV\ RX

Z DQAVBKDUQ) \ RXUYDXHVLYD SRAMYHZ D\ \RIUDP H
VROMRQV R AKDBIQIHV\ RXUWDP \VHHV

- KHQ MW WP HVR GLDIWY RXUWEP V) 76 YDOHV
VWP HQWKDYH HDFK WP P HP EHUZ UMW GRZ Q

Z KDAWNH YDOHP RWIDERXWRRG HGXFDWRQ DQG

\ RXUFRP P XQW HJ KHDBX\ NGV YIELDQABFDO
HARQRP \ FRQQHPARQWRWHFRP P XQW 1 H WERN
IRUDDIQP HQADP RQJ WH LQGLYIGXDOYDOHY DQG

FRP EIQH RUUHZ RUGWHP Z KHIH\ RX FDQ $OR @RN
DAWKHP MARQ RUYMRQWIMMP HOWR! \ RXUMAKRRQRU
GMAEWAWDQ EHVIADWI IE VR DDIQ\ RXURZ Q

VWP HQAZ WY H IMAQ) VAKRRCSURUMEAV ) RU

H DP S® KHDWM\ NGV HQIDIHGAWHQV RU
YIELDQAFRP P XQWHV DIHFRP P RQ VAKRRCSURUMAY
WDV RXUZ RUN FDQ VX SSRUNERQAKPND VHOWIQRH RU
\E R WDWERNY\ RXUVKDUHG YDOHV\RIHWHU 7KLY
VKDUHG WIWP HQWZ I@EH WH EDVY| RUVHAMQ] \ RXU

) 76 JRD® + HHDHDIHZ H DP SBVR! ) 76 \WDP
YDOHVMP HOW

SWRXUKLIK \FKRROZ HZ RUNVR FUHDWM DXWHNF
LOMDRARQVZ WY RXUBFDORRGM MP DVD P HDQARKHS
MGHOWH SEHWHIP SRUBQFHR HOMLRQP HOBDQG

HARQRP LE\KWWBAGDELOW SHYRQDY HOEHQ) DG QABRQ

DQGFRQU-AMRQ\R FRP P XQW ERWM SHRSBIDQG
URRXUAHY : HVHHNVR EXIG P RIHEUGIHVEHE HHQWH

VAKRROADIHMID DQGIWARP P W HQAR GFD@ \RXUARHG
IURP \ADWK P HXY'  DQGFDWURRP VR DHFRP SOK WL
JRDO

$SUNDQVDV) DIP VR 6FKRRCF XICH

$VRXUP IGEBIVAKRROZ HVXSSRWAD) 76 SIRILDP \KDW
| RUMY MMGHINRZ QHIKLS R KHDGK\ HDWQJ KDEMWKDW
DOR GHYHBES FRQQ-AIRQR DQGMMZ DIGKIS R WHU
FRP P XQW WHUHMLURQP HIADQG \WHUGADOHRQRP \

- HQRXUMK RXUFKIGUHD Z [ | RRG\WDVWHKDQRHVRXU
FRP P XQWVSUGHDQG AUHA® FRQQHAWR DFDGHP IF
DQGAHBRQ GDUIQ)

6(7*2$/6

2 QFH\ RX KDYH D YDHV WP HONDV D FRP SDW
IRU\ RXU) 76 HIRUWVDQG DFRP SGMIG XEUF

IGHOWA LQJ Z KHUH) 76 FXUHOW WBQGV \ RX DULH
UDG. VR VHWSHALLE JRDY

7KH JRDD' VKRX@ EH WIMWP HQW WDWDGGUHW WH
RXWRP HV\ RX KRSH\R DRKIHYH 8 \H DARYH YHEV
O\H IQARGXAH IQFUHDVH RUGHYHRS FRP EIQHG Z W
DQRXQ LH Z KDW RX Z DQMWR LOARGXFH LQFUHDWH
RUGHYHBS 0 DNH VXUH HYHY RQH XQGHUMIQGY WH
JRDYDVZ UWMQ DQG P DNHWHP DVP HDVXUDE®
DQG WP HVSHALIE DV\ RX FDQ

7RKHS \ RX VAW RXUJRDY LHYLHZ \ RXUFRP SOMG
) 76 IKEUE DQG\ RXUYDOHV\WIMWP HOW  KHHGR
\ RX VHH RSSRUMQMAY DWHW DQG UAVRXUAHV\R
EXGRQ' : KHHDUHWHHJIDSVWDN RX Z VK \R
DGGLHW' +RZ GR\ RXUJRDY JHA RX FRVHUR

Z KHH\ RX Z DQWR EH'

UDIQIRP DOMRI JRDY WHQUHVEZ \WH QAMZ W
WHWDP \R HQUXUH WH JRDY UHSURVHOWD® &V \WH
FDHWUD FOVWURRP  DQGFRP P XQW

7KH DAMRQ SOQQQ) WP SDW Z LOKHS \ RX UHRWG
\ RXUJRDY DQG Z KDW RX QHHG\R IP SBP HQANHP
6HH$SSHOE[ DQGH DP SGIRQIDAQI SDIH W
DOIQHG Z W WH) 76 UXEUF Z W VHAARQVIRU
&DHMUD &DVWRRP DQG&RP P XQW DVZ HODVD
IIQDCSDIH | RUBVRA LQJ 3RZ HU ( DAK VHRARQ VIXJ TV
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MWARQH RUVE R VSHALLE JRDY Z IW WHU
DWRADMG DPARQ WSV LRGN WP HIDHV DQG
UHVRXUAHV QHHGHG

7KHVE R JRDAIP IMHOQFRXWDIHV\ RX \R
UHFRJIQ] H Z KDWY UHDVRQDE®! VR DFFRP S@K
GXUQJ DEXW VAKRRO HDU 8 VH\WH ®QJ WP
JRDY VHPARQ DAWKH ERWRP Rl HDFK SDIH\R
FDSWUH LGHDV | RUIXWUH\ HDUY 7U VR FRQVGHU
DRQH VRVE R\ HDUWP HDP HZ KHQ VHWIJ
JRDY

. HHS \ RXUJRDY UHDOQME ) RUH DP S®! L1 \ RXU
WDP IV VA HMQI VWBUMG VHWMQJ DQ
DJ.JUHWLYH | LU HDUJ RDOR LORUHDVH &FDO
IRRGVIQWHFDIHMUDVR ~ SHUFHQWP D\ VHW

\ RXUWDP XS IRUGMVDSSRIQR HOA-QWMDG VHW
JRDY WDWZ L@HT XILH L.ORUHP HQBCAFKDQIHV
WDWDUH P RUH @\HO VR EH VXFFHWIXO

7KLV Z LOEXIC P RP HQMP  DQG WKVIQ\ RXU
VFKRRO$®OR VHWI RDY WDW RXUWDP  FDQ
DFFRP SOK WHP VHOHV EH RUH VBFNIQJ

A VMP LE LQWDWYHY HQIDILQ) ®WRI SHRS®!

) LOD® EHRWH\ RX P RYH RQR IGHQWA 1QJ
DRAYMEHV GRXE®! FKHAN WIDVWINMH JRDY DD Q

Z W\ RXUYDOHY WP HQW

$UNDQVDV) DLP VR BFKRRO" XIGH
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$QDPRYIW LV D VSHALIE H I RUAVDPARQ RUVHWRI \VIMSV
R DFFRP S@K DJRDO$V\ RX YH EHHQ GHYHRSIQJ

\ RXUDPARQ SOQ \ RXUWDP KDV SUREDE® EHHQ
JHQHDWY) SGQW Rl DRMW IGHDV FRP SRWQJ
EXIGIQI JDUEHQV FRRNQJ IQWH FDVWARRP  YIMW
IDUP V HF 0 RWRI \ RXUWP HZ LOX@P DMOD EH
VSHOWERIQ) WHVH VBIQI LE®I DRRYMEAV DQGWH. Z LO
JLYH\ RXUWDP D JUHDAWHQVHRI DFFRP SQKP HOW
+ RZ HYHU EH FDUH XONDWDRAYIWAY GR QRAGUYH

\ RXUSURFHW <RX Z DQWR VENH RQ DRAYIWAY WDW
Z LOKHS \ RX UHDFK \ RXUDI UHHG XSRQ JRDY

/ RRNDW RXUJRDY DQG ELDIQWRP Z KDAWQGR!
DRAYMAVP LIKWKHS \ RX UHDFAK WRVHJRDY 7R
GHAGH Z KIFK RQHV\R LOFO(GH 1O\ RXUDPARQ SOQ
|RUWH FRP 1QJ \ HDU WBWSURUMY IQJ \ RXUQAV
&RP ELQH UIHGXQGEDQWRUMP LOUIGHDV 8 W) HWH

P SDFW ) HDMEIOW $ QDOMY 7RROVHS$SSHQE[ R
KHS \ RXUWDP P RYH TXIEND DQG VIWDWI IFDD®
WURXIK WH GHAMRQ P DNQJ SLIRFHW : KIFK
DRAYMAV Z I@KDYH WH KL KHWEHQH WMWRUIP SDRVRU
WH GDWH IRWWP H DQG FRWV 7KLV Z I@KHS \ RX

P DK DAMRQVVR\ RXUFDSDAW DQG W\ UHDDAME
DERXVWP 1Q) “WADQDOR P DNH\ RXUGHAMRQVIHHO

GW SHYRQDOR DQ RQHZ KRVH IGHDV DUHQW
VHBRMG $V\ RX SURUMY H DRAYWAY FROUGHU

o <RXUWDP VHQHU\ : KHHDWH\ RXUWDP V
HOHU\ DQG IQMHWV' + P RWMBHRS®IDH
H FWMG DERXVEXITHQ) DVFKRROIDLGHQ EXVWMH
WDP KDVIGHQWIHG RITHIQ) DIWWAKRRO
FRRNQJ FOWHVDVDQLP SRUBQADPRYIW
H SDQG\ RXUMDP \R IQFO(GH LQGLYIGXDY
H FAMG DERXWARRNQJ

o <RXUFDSDAW ' R\ RXUDPAYMNP DK \ RXU
FDSDAW! 9I@IQI D\ HDUURXQG JUHHQKRXVH
VENHVD @WP RUH H I RWAMDQ EXIGIQI DQ
RXVERRUIDUGHQ

$UNDQVDV) DIP VR 6FKRRC XICH

0 RP HOWP : LOWHDRAYW JLYH\ RX HDUD

XFRHW FUHGIELON YMELOV DQG

P RP HOXP |RU\ RXUELJIHUSOQV!

o SHVRXUFHV ' R\ RX KDYHWH UAVRXUAHV
IP P HGIDMO® DYDIOE®! | RUWLY DRAW!

e SUHQA ' RHVWIYDRAMW DGGHWDQ
IP P HGIDM QHHG RULY IWDQ RSSRUNMQIW Z W
DVKRUMP HIWDP H'

e /RIIFDOHTXHQAQJ ' R FHYEIQ DARYMAV
QHHG R KDSSHQ EH RUH RIKHLY

o <RXUZ KRBIWDP ' R\ RXUDRRMAVHGBRW
WHZ KRBIWDP VDIUHHG XSRQ GILHAMRQ
DQG QRVWKH IQMHWR RQH SHIRQY'

e P SDFW: KIEK DRAYIAVZ I@KDYHWH

JUDMINE SDPARQ DFKIHVIQJ \ RXUYIMRQY'

1 RZ \ RX FDQ EHJIQWR | L@Q \WH DPARQ SOQQIQJ
WP SOWMZ W VSHALIEY VAH$SSHQG[  Z KDW
DRAYIWAV DUH UHT XILHG VR UHDFK \ RXUJRDOZ KR
Z LOFEH UHVSROME®! | RUWHVIMN Z KDWDUH WH
VSHALLEV VR DFFRP SOAK WH VMYV Z KDY/ WH
WP HIDH |RUZ KHQ Z RUINZ L@EH DFFRP SOKHG
DQG Z KDWMAKQEDAWMERH RUUHVRXUAHV

Z RXG EHKHSIXO+\ RX KDYHD@OUHWDP  ZH
UHRP P HQG EU-DNQJ XS IOQR WP DBUIWRXSV
ROHIRUHDAK RN WH &V SOVDIRXUM \R
DGGUHWW W LQJ SRZ HU %41Q0 WHIXQWMDP EDAN
VRIHWHUDQG D@®Z WP HIRUUHSRUAY RQ
SIRILHW <RX Z LGP RANDNHD [1.QG WDNDWBDW
RQHDAMIW IURP HDFK JURXS UIHDMWV\RP HKRZ
VR WHRWMHUJWRXSV 7KIVIVDJIRRGMIQ \RXU

WDP IVILQGQI i QRKURQIEW

1 RZ \ RX KDYH DQ DAMRQ SOQ WADQEH
DGMVIMG DV QHHGHG EXVWZ LOKHS \R JXIGH

\RXU) 76 SIRILDP  FRP P XQIEDW\ RXUDPAYIWAY
Z I WHVAKRROFRP P XQW DQGNHHS \ RXU
WDP RQWDAN 5HP IOGWHWDP \WDWDQGHDV

IURP \ RXUIQWDCEWDIQWRP  KDYHEHHQ
UHFRUGHG DQG Z LQEH UHYMWG LQ WH [ X\WH
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- W DSOQIQ SOFH MVWP HVR Gl 1QDQG
VENH DRARQ 7KH EHVIWLUANAMS 1V VR VBNH D
VIMS <RX KDYH SOQQHG IRUWLY \ RX KDYH

@HG XS \ RXUSDUWRHWY DQG\ RX DUH UHDG

' RQWIR | RUWH ELJJHWH | RONIUAVEKRRVH D
VXUH Z 1Q R NHHS HYHY RQH HQIDIHG RUDQ
DRAYW WDWKDV KLIK YIMELDV 1Q\ RXU

FRP P XQW &RQUGHUZ KHMHUWH DPARQ
P LJKWEH DE®I VR KHS GIYHDIH RWHU

DPARQV

“GHOW\ D JRRG SKRWR RSSRUMQIW \R
KLIK@ KW RXUI ANAMS ) RUH DP S®
IXGHQW FRRNIQJ RUZ RUINQJ 1Q D JDUGHQRU
| RRG VHUYEH UHFHIYIQU WH [ LUAMGHDYHU R
@FDCBLRGXPH Z RX@ P DNH QIFH SKRRV\R
VKDUH 3HKDSV WLV SRAMYH IP DIH FRX@ EH
RQWH FRYHUR! \ RXUBRFDCBDSHURUVAKRROY
VRADCP HGID SDIH 6KDUQJ Z KDW RX DUH

GRIQU IV MWDV [P SRUBQWDVVENQU \ RXUDPURQ
VIMSV ' RQWBMFRP P XQIEDWQ) DERXW RXU

DRV EH D | RURWHQ WS LOMI DM
FRP P XQIEDARQV LOWR \ RXUDPRYIWAV VR EXL(
VXSSRUV

5HYLHZ DQG $ GDSW

$1WU\ RX KDYH FRP SGMWIG WH [ lUMHZ VMV JHW
\ RXUSDURHW VRRJ HWHUVR HYDXDW DQG UHDI [ LLP
WDW RX DUH KHDGHG 1Q WH W KWGILHPWRQ %4H
SUHSDUHG VR GHDCZ IW DQ\ XQIQWIQGHG UHVXAVRI
\ RXUDPARQV + DVRQHRI \ RXUDPWAWHY J RWHQ
P RUH DWQURQ WDQ\ RX H SHAMG' VIWZ RUMK
SXWQJ P RUHHQHU\ VRZ DLG IMEH RUIH\ RX P RYH
RQWR \ RXUQH WDPARQ' 2 EVHUYH DQG LH BPARQ
HDFK DPWIW %HQJ DGDSWRE®IP D BDG\ RX R
VRP HXQH SHAMG EXVWHYHQ P RUH SRZ HUXO
RXWRP HV

$V\ RXUWDP  JHW | DUMHUDERQJ LQ WH DRI
EH VXUH VR HABEQK DQ RQIRIQ] VIWKPXUH Z KHH
WDP P HP EHWFDQWKDUH UH GRWDQG DEDSWDV
WHZ RINXQRGV %HQ) KROHVAIQ\ RXU

UH GPWRQV DV\R Z KDAY QRWZ RINQJ LV MWDV
IP SRUEQUDV DMIQGIQ) VR Z KDV Z RINQJ +
ROHRI \ RXUDPRYIWHY GRHVQWIR Z HOFRQMGHU

$UNDQVDV) DLP \R 6FKRRO" XICH
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ZKDNRX P D\ EHDE®I\R GDWDILRP WLV
6RP HRI \ RXUP RWAP SRUBQWOH VWAMSY FDQ
HP HUHIWRP 1DGBG IIUMDMP SW

7LP H) LDP HV 5R®NV DQG
$ FFRXQVIDELAOW

. KHQ\ RX AUHDWIG \ RXUDPARQ SOQ \ RX
RIHDWAG WP HIRHV DQG GHDGIRHY + RQRUWHWH
WP HIWP HY EXWGRQWEH DI WDIG \R DGDSW
WHP DV\ RX JHNQR WH Z RN + RGIQI \R
XQOHAHWDU GHDGIRHV FDQ WU WDP

P HP EHY/RII RUEXWQ SHRS®IRXW5HP HP EHU
WDW RXUDPARQ S@Q LV D LRDG P DS VR JHW RX
Z KHH\ RX Z DQWR JR RYHUWP H EXVW\Y RND\
I GHVRXW/HP HIHD®RQI WHZ D\ -XWWAHHS D
WWDG EXWKHDOM\ SDFH | RUHYHY RQH

9

Q
Ny

Q N

$ WG\ SDFH Z LGDOR KHS \ RXUJWRXS EH
DFFRXQUE®! | RUWHUSDQV + RGP ROK® RU
TXDUMUD FKHAN LQ P HHWQJ VR \ RXUZ KR®!
WDP NQRZ VWDVWKH DUH DFFRXQEE®! R

RQH DQRWHU

&ROUGHUDQ, QHZ WDP LRGN WDWP LIKVEH
HP HULQU : KRRQ\RXUWDP Z 1@

UHP HP EHUVR VKDUH WH WRUHV 1Q WH VFKRRO
QHZ VBMMURUVRZ Q SDSHU + DVVRP HRQH

HP HLIHG DV WH QDMUDABDGHURI \ RXU
JWRXS" : KR IVJIRIQI VR NHHS WH DPARQ SOQ
QP 1QG DQG NHHS WH JURXS RQWDAN!

$UNDQVDV) DP VR 6FKRRC XICGH

635($' 7+(: 25’

% VSUHDGIQ) WHZ RUG VFKRRY HIAMGRQDWRQY
YROQWMHY DQG FRP P XQW UHRIQWRQ DQG
VXSSRUM/AXIEHQI VXSSRUNRU\ RXU) 76 SURILDP LV
HWHQWDAQ VXWIIQIQ) DOMH KDUG Z RUNWDW RXU
WDP KDV GRQH -Q D UHVHDURK WG\ FRQGXPMG E\
9HP RQW RRG ( GXFDMRQ(YHU ' D\ ) ((' ZIW
VAKRRCBUQASDAY DARW 9HP RQWMHH 6\ LQJ
3RZHURKDSWU S  FRP P XQIFDWRQ DERXW 76
KDV EHHQ LGHQWIHG DVRQH R WHNH | DRRY/
GDGQ R WHEQ WP \WR LQJ SRZ HURI D) 76
LQWDAWYH 7KIONRI MDVDZ D VR HQKDQRH WH Z RWN
XQGHEZ D\ -QP DQ FDVHV IWZ LGP DNHWDWZ RN
HDVHU $ JRRG RXWHDRK RUFRP P XQIFDARQV SOQ
FQJRD®QI Z D 1Q HQWXUQI WDWKH EXDIRI WH
Z RUN GRHV QRWHVARQ WH VKRX@HY/RI RQO DIHZ
YROQMHY ) IQGDWDP P HP EHUZ KR IVH AMG E\
FRP P XQIEDWRQV\R | LOMLY LR®I

7WDQVSDUHOR  EXIA@BV WXWV2 LI DQ H\ RXULQWUDO
ARP P XQEFEDWRQVWR P DNHWHDM IRUD@FRP P MWWH

P HP EHW/\R DFFHWP H-MQJ QRWV LHIDUGBMWRI
DWHMQGDQRH DQG P DNH VXUH WH VFKRROFRP P XQIW
NQRZ V/ WDWKHVH QRWA DUH DYDIDE®! R DQ. RQH
LIOMHAWG <RX P LIKWRRQUGHUVKDUQJ D YHMRQ
Rl \ RXUDPARQ S@Q Z W WH OLI HUVAKRRO

FRP P XQW 7HDP VVWDWKDYH SUHVHQWMG WHUS®Q
VR WHUVFAKRRCERDUG DQG 372 KDYH JDUQHHG
JUDWUEX\ 1Q

2 IWQWH EHWZ D\ \R SXETH] H\ RXUZ RINLY
WURXJIK ZRUWGRI P RXW 6\XGHQW |DP LOHV DQG
WDFKHWY FDQ KHS EXIT VXSSRUAZ KHQ\ RX GMW
WHP LQRQ\ RXUS@QV 5HDFK RXVWR DR WHWH
JURXSV YID VFKRRODHZ VBMMLYY DQQRXQRHP HQW
WDFKHY DQG WL QVRQ WH O(QFK @H

&RP P XQLFDVIRQ &RQUGHIDVIRQV

e $W\ RXUVKRRQL WHUH DUHDQ\ VFKRRCEDVHG
SRIAHV DERXVWADUQJ LQIRWP DARQ Z W WH
P HGID RURQ VRADCP HGD



o 7KIQNDERXVWKHP HWDIHV\ RX Z DQWR LHD\
VR WHP HGD 1DP IGHV WXGHQW DQG
WDFKHWY DERXWIKH SLRILDP  DVZ HGDV Z KDW
\ RX Z RX@ @\HWHP VR GR Z W WDW
IQIRUP DMRQ

o VMWDVIP SRUBQWR VKDUHWHWRY Rl
Z KDW RX DUH SOQQQU RQ GRIQJ DVIWV\R
VKDUH Z KDWDRAYIWHY DUH GRQH 8 VHVRADO
P HGID \ RXUVAKRRAHZ VBMWMU DQG \WH ®FDO
SDSHUVR FRP P XQIFDW\ RXUFRP P WWHV
SOQV DGYHUAH\ RXUP HHWQJ GDWV DQG
DWN I RUYROQWHLY/

o -QYMWWHP HGEDWR\ RXUHYHQW VIXFK DV

KDUHWGIQQHY -QYIW\ RXUIDP HY/ R
VSHDN DERXWMKHUSURGXPW DQG SURP R\WM

\ RXUZ RIN &RQUGHUSDUHUQ] Z W
DQRWHUJURXS DA RXUVAKRROMDY DOHDG\
KRV DSWRIWDP DQG DGGAQUI RQVR WHU

HYHQWS VWKH GLOQHU RITHUDQG KLIKQI KW
®FD® VRXUAHG |RRG SUHSDUHG IQ\ RXU

FDI HWUD

o &ROWOXHR FRP P XQIFDM LQIRLP DMRQ
DERXW RXUP HDCBLRIWDP  HYHQ DIWMU
FKDQIHV DUH 1Q SOFH

o 9HVXUHWR VHQG HYHQNQYMARQV R \ RXU
VFKRRCERDUG DQG HBIPMG R [ LELD® VR WH
FDQ VHH WH FAKDQIHV\ RX DUHP DNQJ

o/ DXQFK DTXDUMD® VFKRRORRG QHZ VBMWU
RUVRADCP HGID FDP SDLJQZ W \WXGHOW \R
WHVAKRROFRP P XQW FDQ ®DUQ P RWH
DERXVW RXUSURILDP

e 0DQ FRP P XQMHVKDYHHP DIODAVZ KHH
\ RX FDQ \KDUHWH) 76 HIRUASLRIUHW

o 3UHVHQW RXU) 76 DRRYIMHV DWAW DQG VRZ Q
HYHOQW VXK DV VFKRRCERDUG P HHWQIV
VRZ QP HHWQIV DQG LR FOE P HHWQIV

9HWP RQW ((' KDVRHDMG\E R VP S®

FRP P XQEDWRQV\VRRY WDWADQ KHS \ RX \VSUHDG
WH Z RUG DERXW RXUVAKRROY SOQV DQG
DRV VR WH DXGIHQRHV\ RX QHHG VR LHDFK

VH$SSHQG &RP P XQEDWRQV3OQQQJ
7HP SOW

/ISVIRU* W
3UHW &RYHDIH

*(772 .12: /2&%/ 35(66

5HDG \ RXUBFDCSDSHUDQG P HGID VR JHWD VHQWH
IRUMHNQGVRI WRUHVWH. FRYHU 701 VR FRQQOHFW
\ RXUMRU \R EL] ®FDAMXHV DQG WHP HV / HDLQ

\ RXUSDSHUV HGMRUDOFDBIQGDU LOFXGIQI KRZ

P XFK DGYDQPH QRWAH MOHHGV I RUMRUHY RU
DQORXQFHP HQW W/ RIWIQ WUHH Z HH\WV

(772 .12: /2&$/ 5(3257(56

© KR FRYHW/WH QHZ VIRU\ RXUWRZ Q RUMKRRO
5HDAK RXVWR WHP  Z W DQ HP DICRUSKRQH FD®@
0 HHWKS |RUFRI | HH DQG W@LHSRUMY DERXW RXU
SWRIWDP RUIQYW WHP [RUDVRXURI WH JDUGHQ
DQG XXQRK DWHAKRROYEH DYDIME®! VR DQVZ HU
TXHMRQV

6+$5( *5($7 67256

2 11HUFROQWOQWKIRXJ K WRURY RUHYHOW DQG
IOFXGHD KRRN WR GDZ 1QWH UHDGHU 6KDWH
SKRWRJUWDSKVDQG P XGWP HED 6HQG FRSIHVRI
SRWMY/ |@HY DQG RWHUP DIMUDY 3 WDRWAH

\ RXUHBIYDWRUSIWK DQG DULP \ RXUHD Z W JUHDW
WRUHV DERXWP SDRADQG LHVXAV

' (9(/23%$0 (" $ .7

$ P HGID NWP DNHV MWHDMHUIRUP HGID VR FRYHU

\ RXUSLIRMPWS WHP E®I EDVE LQIRUP DWRQ DERXW
\ RXUSURVIPWIQFO(GH NH. TXRWV DQG WRUHV\R
LOMADW \WH [P SRUBQFH RI \ RXUSURIDP
SKRWRJIWDSKV D®IR DQG FRQEFNQI RLP DARQ

+ DYHIMHDG. VR VHQG RXVWDWD P RP HQW QRWFH
RUSRWIMRQEIDH VR LHSRUMY FDQ 11QG IMHDV® DV
DQ\ WP H

6+$5( 7+( /12 9(

+ DYH SHRS®I LQYROHG LQ\ RXUSIRVPWZ LW
WRUHY ERJV DQG HGVRUDY | RUWH GFDCSDSHU
RUVRADCP HGD $QG WOMH Z RUTS DERXVWKH
FRYHDIH\ RX YH UHFHYHG -RIQ\ RXUWIDMYV) 76

HP DIODAMYR SRWHYHQW

$UNDQVDV) DLP VR 6FKRRO" XIGH
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" HYHRSIQJ D IHDMRQWKIS Z W\ RXUBRFDO

P HEDFDQJRDBQI Z D\ Z KHQW IQJ VR EUQY
WH FRP P XQW LOWR \ RXUSLRILDP

&(1 (YB$7(

&HBEWDWRQV\R KRQRUDQG P DUN\ RXU
DFKLHYHP HQW DUH P SRUBQWDQG | XQ DRRYWAY
VR KDYH IQ\ RXUDPMRQ SOQ :  KHWHU\ RX KRW/
DVWKRROFRP P XQW GIQQHU SDUAASDWIQ DQ
H MAQJ VRZ Q SDUDGH RUH KIEMDUE RINDQG
SKRWRV 1Q WH VFKRROWHUH DIH ®W R FUHDWYH
ZD VR FRP P HP RUDM DFKIHYHP HQW / RRNIRU
FHOELDARQ RSSRUMQMHAV Z IWIQ\ RXUH MAQU
DPARQ SOQ Z KHH\ RX FDQ UHRIQ] HWHZ RN
WDWKDV EHHQ GRQH QWP DEDQGEL] ZD\V +
ROHRI \ RXUJRDY IV VR JHWDZ DUHQHW EXITHQ)
DUAF®N 1Q WH VFKRROQHZ VBMWHU | RUH, DP SO

$UNDQVDV) DLP \R 6FKRRO" XIGH

VKDUH [P DIHVRI VMMGHQW FRRNLQJ RUVIVIM
WAMAQU VR HGXFDW UHDGHLY DQG KRQRUWH
IXGHQAZ RUIN &HBEUDWRQY GR QRAOHHG \R EH
WQG DBRQH HYHQW -QFRUSRIDAQ] WHP LOR
H MAQU HYHQW RUFRP P XQIEEDWRQV Z L@RIWQ
JHWP RUH DWIQARQ

0 DQ VKRRY'Z DQWR KRW\D EL] HYHQWR GLDZ
DWHOWRQ VR WHUSIRIWDP  7KHVH FDQ EH YHU

I XQ DQG SRSXOUEXWGERQWKQGHHMP DM WH

DP RXQARI Z RINWH VENH VR SX@RIHWHU -+

\ RX GHAGH \R KRW\D @I H HYHQW®ERN IRUZ D\ V
WDWMWADQ | XOLOP XGAS®! REMPAYHV 0 D\ EH

\ RXUVAKRRO) LHQRK WDFKHULY DOHDG SOQQLQY
DVKRRCZ IGH ) LHQFK QUIKW&RX@\ RX SDURHU
Z W WHP VR WD\ RXUFDI HWUD IQWR D) UHQFK

EMAR Z IW WYX GHOWZ DIWMII | GHDYHUC]
KRP HP DGHKHDOM\ ) UIHORK WHDW!'
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WP LIKVWEH Z MHUVR &RNRUVP DU P RUH

| LHTXHOWZ D\ V\R FHBELDW + DQJ D EDQQHULQ
WH FDI HWIUD RUEH D SDUARI D\P D@GDI® RU

Z HHND DPIMW 1Q\ RXUMAKRRO ) RUH DP S®1 \ RX
P LIKWSLEN D WXGHQWHDFK GD\ VR VKDUH RQH
IRRG | DARQ\ RXUVAKRROBRXGVSHDNHUGXUQJ

P RUQIQJ P HAWDIHV &RQWOXH VR SDUGHUZ W

H MAQU DRV + DYH VWMXGHQW SUHSDUH DQG
VHOYH VM GRFDAGMVKHY DWKRRCHYHOW RU

P HHWQIVWR KL K@ KVWRKRRO RRG FKDQIHV

: Q

N

&ROUGHUSDUNASDAY 1Q KDUHWARI WH P ROW
DRIV RUPHBEUDMRQVWDWP D DOHDG. H MV

1O\ RXUMIW 7KHVH SLRILDP VRIWIQ KDYH IXQ
UHVRXUAHV DYDIDE®! VXFK DV SRWMY \BEGMRS
WJIQV UHASHY RUVDP SGI DUAFBN 0 RWRI WH

Z RINLY GRQH IRU\ RX \ RX MVMKDYH iR DGDSWAW
|RU\ RXUMAKRRODQG FRP P XQW

$SSUHADW WRVH Z KR DUH RQ WH | LRQAMIDHV

P DNQJ FKDQIHV WH YRQMHWY J IMQJ WHU

WP H DQG H SHUANVH DQG WH GHAMRQ P DNHWY/

Z KR DUHVXSSRUMY \ RXUHIRW RUZ KR P LIKW
ROHGD WADQEHP RWHIP SDPWXARU\ RXU
VFKRRODQG FRP P XQIW VR KDYH | LYH \P D@ D\ V
VR FHBEWDWM DQG EUQJ WH) 76 P HWDIH WDQ R
KRVAD MQI ®1 EL] HYHQWHDRK \ HDU

(: $0 3/(

7R FHBELDMWH HJG R D P DWW DQG VRADOWMGHY XQW
RQXQGHIMIQAQ) FRP P XQW DQGHRQRP \  RGHVAKRRO
KRW/D VFKRRCEDVHG 1DUP HYP DUNHV 6\WMGHQWVHAKS
WBQGVZ I FDVARRP P DGH®FDARRG WP VDQG\P DO

KDQGP DCHRDIW 7KH  WHQ LOYIWW WDRKHY/ SDUHQWV

DQGFRP P XQW P HP EHY/WR FRP HDQG SXUAKDVHWHU
JRRGV DQIMP DVWH WDQURP WHU

J\P QDMXP LR DQIQGERRUP DINHAVB\WMGHINWHQ GR D
FRWDCDOMY RQWHUIMP V GRNQI DAJLRWDQG QHAY
IOFRP H ) LOD® WH GRODMWHUSURAHHGEV\R WH®&FDO
|RRG VKHDRUDCRIMHUIRRG RUIDP  UHDWGS FKDUW

& UHDWYH
&HBEDARQV

¢  BKDHSKRWRVRI \ RXUDPRWAV 1Q VAKRRO
QHZ VBMWHLY DQG \RZ Q SCSHLY

* 0 D\HDIGDWRUDWRZ Q SDUDGH

o +DYHDKHDOM\ VQDRNVEE®I DADQ HYHQW
KLIKQIKW) WHWSHYRI VQDRNV WD RX DUH
HOFRXUDJIQ |RUWH VAKRRQ HDU

e +RWDFRP P XQW) 76 GQQHUEHRWHD
VAKRROHYHQW

o GKDIHDYIGHR R WYGHQW\BOIQ) DERXWZ KDV
WH KDYH BDUHG

o "QY\M SDUHQW RUBFDOIFRP P XQW JURXSV\R
D VWYGHABIG VRXUR! WH VFKRRQI DLGHQV DQG
FHBEWDM Z WY KRP HP DGH Sl} ] DWDW
LOFOGHV WH JDUGHQ SURGXFH

o "QYMMIDP HW R\ RXUMKRRIDQG DWN
IMGHON VR SUVHOMWMHUSURVRN RUFRRNGQY
FUHDWRQVVR WH I DUP HUZ KR JUHZ \KDWRRG

o  &UHDM DQLZ DUG IRUMAKRRORUFRP P XQW
P HP EHWY/Z KR DIHKHSIQJ Z W\ RXU) 76
DRV

o +LUKOKWQZ FDIHMIDIRRGMWP 1Q\ RXU
QHZ VBMWMUZ W D UHASH

e "QFOGHFRP P XQW SDWEHWY IQ VAKRRCZ IGH
YROQMHUFHBEWDARQY

$UNDQVDV) DLP VR 6FKRRO" XIGH
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$IWU\ RX KDYHZ RINHG Z W\ RAUWEP \R GHYHBS
DQGIP SEP HQMD) 76 DAIRQSOQ \ RX Z LO¥ DOMR
GOLDIWRP \ RAUDRAMMEA DQG GHMUIP IQHZ KHIWHU
WH. Z HHVXFFHWXO7DNHWP HVR UHBRARQERWN
\ RXUXFRHWHV DQG\ RXURKDBIQIHY

+HHDUHWRP HSURP SUQJ TXHWMRQVVR FROMGHU
ZIW\ RXUMP ZKHQUABGRZI RQ\RXU) 76 ZRWN

' IGZ HOFFRP S@K Z KDAZ HVHWRXVWR GR'

: K\ RUIZK\ CRW

- KDAZ RINHG Z HODQG Z KDWEGQVWZ RINYHLY

ZHD: K"

o : KDMRZHZDQMRGRP RHR DQGZKDW
Z RXGZ HER GLIHHQ® QH WP H!

e +RZ FDQZHIHWHHEDNIURP \IXGHONVDQG
RWHY/IQRXUMKRRITRP P XQW!

e ' RZHZDQARFKDQIHDQ XSARP 1Q) SOQVIQ

RXUDRIRQ SOQ EDVHG RQWIY GVAX\WMRY'

$UNDQVDV) DLP \R 6FKRRO" XIGH

"\ DEVRGWD QGHRHWDW VR UIYMWDQG
SRWMQUDE® UHYIVH\ RXUDRIRQ SOQ DWKHHQG R
HOFK \ HDU RUVRRGHU VR DVHW Z KDAKDVEHHQ
Z RINQJ Z HODQG Z KDWKDV EHHQ FKDBIQIIQ)
5HYMW RXUJRD® WHUDFFRP SDQ 1Q) DRAYWAY
DQGWH WP HIH\ RXUWEP VHWR DFFRP SOK

\ RXUSOQV 7KIQIVAKDQIH DQG\ RX QHHG VR EH
QP E®IHQRXIK \R DEDSVWR \WRIIQ) DQG

DGP IQVADIWYHWUORYHY QHZ RSSRUMQUAV
DQG UHIXOMRQ FKDQIHV Y6\ERQWEH \R |G LEG
WD RX HDM® JHWRI I FRXWH 7UMAKDRXU
WDP KDVGRQHDJIRRGIRE SOQQQI \ RXU
SURWANZ KIBI DIBZ 1Q) |RUDGYWE HQN DBQJ
WHZD

5HYMWRXU) 76 IXEUE DQG GVRXW Z KDW
SURIUHW\ RX KDYH P DGHWR GHHSHQ\ RXU
SWIRILP 3GWDQ SUIRIUHW\ RX KDYHP DGHRQ
DQHZ XEUE $OR UHYIMVWZ KR IVRQ\ RXUWDP
DQG FRQUGHUZ KHWHUWHHDUIHDQ, QHZ
SHRS®I\ RX Z DQWR LOYW R KHS [Q\ RXUQH W
VIMSV 5HVEZ \ RXUBQ) WP JRDEY DQG IGHQWA
Z KDAP LIKWEH SRWEGI R IQFBGH IQ QH WHDLY
SOQV GWANZ W MZ RINVRIHMHU DQG KDYHIXQ



&p 6VD\ LQJ 3RZ HU

7KLY FKDSWULY LOWMQGHG |RU\ RXUIDLP \R
VFKRROMDP  \ RXUMAKRRCDGP [QMADRU
DQG RUZ KRHYHULY BDGIQ) WH

FRRUWGEIODWRQRI IDP VR VAKRRAOQ\ RXU
VAKRRAARP P XQW WRYHY WH

[P SRUBQNRMCHDWRQVWR EHP DGH
Z KHQW LQJ VR P DNH\ RXUZ RINM WMP IF

DQG WM -“WARYHWY WH FRQQHAMRQ \R

Z HIHW SRIA DQG RYHID@/FKRROFXOXH
Z KIG1 JIMQI KIOW DQG VADWAI LHV VR VXWARLQ
FRRUGIODARQ

. +$7 61 7+66(&721"

6FKRROSXOMIH

o UXITQ) HDWRQKISV
e  %ARDG DQG IQFOMYH FRP P XQEDWRQY
e (P EHGGHG SURIMAV

e . HHW3IRMA

&RRUEQDWRQ 7RGD\
DQG 7RP RURZ

5(/$7(" $33(1' &(6
e 6DP SBI-RE' HVAUSWRQ 6FKRRO
YDVHG ) DLP VR 6FKRROERRUGODVRU
e 6DP SOI-RE' HVRUSWRQ ' [MMFW
. IGH)DLP \R 6FKRROZRRUG.ODVRU

$UNDQVDV) DLP VR 6FKRRO" XIGH



v 6V 1IQJ 3RZ HU

6 FKRROEXOXIH

7KLY VHPARQ LV EDVHG RQ 8 QGHUAMBQGIQU 6FKRROSXOXH
DQG "W SHIMRQ VR ) DLP VR 6FKRRO 7KH-RXUQDCR! &K1
1 XWIMRQ DQG 0 DQDIHP HW6ESUQ) ) RUWH DUAE®!
97 ) RRG ( GXFDMRQ ( YHU ' D\ WA LQWMUMHZ HG
9HP RQUSUQFISDY

$ VAKRROYY FX@UHIVRQHRI WHP RWBRZ HIXO
SUHARRWY/RI XAFHWIQIP SGP HQWY) QHZ

HEXFDWRQDOMDWMI IHY 6FKRROFX@KUHP HDQV
ERW \WHH SCAVDQG P STAVWDSHY WDGMRQY
DQGP HADIHVH SUAWHGIQWHGD \R GD
DIIDWY/RI DVAKRROVKDVEHHQ @NHG R
HEXFDWRQDO/DXH P HOVXUHVIQFOGIQ) WDFKHU
EHKDYIRU Z KIEK [P SDRWVFXUWIEXGP  VAKRRO
FIP DM DQG WYGHMDAKIHYHP HQA RZ DVRKRRO
HWBEQKHV W FX@{UHKDVVR GRZ W KRZ WH
SUCASDABDGY KRZ HP SRZ HHG\WH M| |HHY
DQGKRZ Z HOMHIQAYIGXDYR \WH VKRR RN
VRIHWHU

v

Vv Q
N

0 DQ VKRR KDYHIRXQG WDWIGRSWY DQG
HP EHGGIQJ IDP \RVFKRRO) 76 Z W DO &V
IQP IQGKDVEGWR DB \MP DQGW WP IE
IP SDAMRQWHUVAKRROPX@MWH : KHQ) 76
EHRP HVSDUARI DVAKRROYIGHQMY VKDV

IR 1Q) SRZ HU 1 RWRQD GR AXGHQW HDW
KHDEMLHU EXVY 76 LV \HHQ DV.JRRG HGXFDWRQDO
SWDRANHZ IW VRES SHADIRJ\ [P SLIRYHG

KHD@M DQG HQIDIHG SUR HWWRQDABDLQQ)

$UNDQVDV) DLP \R 6FKRRO" XIGH

WDWY/FRQQHAMG VR WH FRP P XQW ) 76 DQG
SRVWYH VAIKRROFX@UH FUDM D Z 1Q 1 RUDD

IQYROHG -QWHUMDUK \WUHHP DRUWHP HV
HP HUHGDVDZ D VR XQGHYAIQG \WH SRMYH

FRQQHANRQ EHE HHQ) 76 DQG VAKRROPXGMUH

EXIOIQ) IHDWRQWKISV  EURDG DQG IQFOMYH
FRP P XQFDWRQV DQG  HP EHGGHG SURUMAV

%' -1* 5(/$7-216+-36

5 HDWRQUKISV DUH | RXQEDWRQDOR VXSSRUV
HEXFDWRQDAQQRYDWRQ DQG H SHUP HOEMRQ WDW
BDGVVR SRUMYHVAKRROXEMUH 7UMAQ WRH
UHDMRQWKISVIVNH VR VAW WH WEIHIRUD
KHDOM\ VAKRROX@MUH\WDNP ELDFHV) 76
EXFAHMXQ 76 SURILDP P 1QJ IVRIWQ DMIEXWMG
VR VIARQJ | RXQGEDARQDTRP P XQIW SDUHUKISV
DQG IOMODAHDMRQKISV Z W VAKRRODXWMRQ
SURIHWRQDY WDRKHY DQG RIMHUVAKRROM |

Z KR VXSSRUNQQRYDURQ 2 QH SUCHASDAEHVAUEHG
KRZ UHDWRQWKISVZ W FRP P XQW SDU@HY DQG
RWHUVAKRRY'Z HH YMIOR KHVAKRROY) 76

\XFPHW . HUHP DNQJ DQH \MMRQ Z HUHP DNQJ
FROQHAIRQVZ W RHVKRRY RMHUSHRS®! 7KLY

Z RINFDQQREHGRCHIQDRDWRQ

: KHQWDFKHY DQG VAKRRADXWMRQ M | 1HHO
WKVIMG DQG VXSSRUMG WH. [HHO-P SRZ HHG\R
W QHZ WIQIVDQG QHZ DSSURDAKHV\R WHU

Z RUN 7KHVHWKWMOQ) IHDWRQWKISV BDG\R
SDUEHYDANQRZ BIGI Q) RQH DQRWHUVDWHP. SW
DQG VXFRHWHVY Z KIFK QDXUD® GDGV\R

FHBEUDWQ) DQG DSSUHADW) HIRW 7KLY
VXSSRUVD FX@MUHR! LQQRYDARQDQG

H SHIP HOBWRQ



@ ;1 FXFERKER XK QRGP
U\ MANMEMKEZERE J Xl

JEAE| Y LA \WBXTISP [ SAK
[ML]S; URXI] LA EVQBXME

LEA A QHIR A KR RHXSX

SXIM § BRHPOUQESX [ SO
\\ 9HP RQBUCHSDAQMME H5 IRUMMG

*BOXS/GSH BN

LA HSNEB{ EMWRN
ST R LS[ | BY BRH[ LEX
[ BY ERDST\EBA KSH
L BX] RXBER - XROXIF W
XQ RBWS{ RIS/ EX

9HP ROVBUCASDAOMMEZ H3 IRUVHG. //"‘

///
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: KI®IWFBDU) 76 KDV.JUHDWDOH | RUMMGHON WL
YDOHP XWEH FBDUD DQG UHIXOWD FRP P XQEDWMG
\R P XGSE WEINHKRGHY 1O WH VFKRRIRP P XQW
DQG EH RQG LQ RUGHUMR FUHDM D JURXQGVZ HORI
VXSSRUASYP HQMRGQHG HDUIHUIQ WH $ FURQ
30QQQI FKDSWMUS  FRP P XQEDWRQLVD

I QUIEDQWSDWRI DQ VXFRHWIXQ) 76 SUIRILDP DQG
FUXADORUIP SDRAQ) VAKRROPXGMUH $QDW RVSKHH
Rl RSHQ DQG I UHTXHQWARP P XQEDWRQKHSVDQ
HQWH VKRRO-P ELDFHIW) 76 JRDY

BWRQJ FRP P XQFDWRQR! WH YDXHR! ) 76 FDQ®DG
VR VXSSRUWRUSRIAHY DQG I XQEQ) WDWDQVXWWIQ
SWIRIUP P IQ) EH RQGWHSDWRQVR DQ RQH
IQAYIGXDSSHIRQ  WMMG D SUCHASDO

BRKRROVKRX@ FROMGHUXMQI FXUHQW

FRP P XQIFDWRQ SOMRUP VR DUNEXOW WH EHQH IW
RXWRP HV DQGIP SDFWR! ) 76 \R WHVIXGHQW DQG
VAKRROFRP P XQW 7KLV FRX@ EHWURXIK DZ HH\D
QHZ VWM VAKRROZ HEMW FDWURRP Z HESDIHV
GFDDQG UHIIRQDOYY DQG UDAR RX\VBW VRADDP HAD
SOWRWP V DQG RWHURUHDWHZ D\ V

(0% "' (' 352576
$VDVKRRORP P XQW IGHQWIHV) 76 DVD
VAKRR@ IGH SURUW SHRS®IGRNIRU
SOFHVR QWM UDW DQG HP EHG JRDYDQG
DRI Z MO WH H M) VIKRRO
HOQVILRQP HOAAA/WH GDIO SUDRWHR! ) 76
LQWHFDIHMUD FOMRRP  DQG

FRP P XQW WDVWKDV\WH WA IQJ SRZ HU
DQG FKDQIHVWH RYHIDOKRROFX@YH

. HIHW 3RIA

$OFKRROEMURW SDUNASDWDY [QWH 1 DARQDO
BRKRRO XQFK 3URILDP RUWH 1 DARQDGBRKRRO
%4 HDN DWBLRIUP  DUHUHTXIWHG\R GHYHBS DQG
IP SOP HOAD VAKRRAEMMRZ HEHW SRTR
7KHVH SRTIAHV FDQ EH D JUHDWAMS \RZ DG
FU-DW DKHDIM\  XSSRUAYH VAKRRO
HOVILRQP HOW7ZKHP RWYXFAHVWM XCSRTFAHV DLH
ROHV\WDWAMEEQAK JRDY P RQVRUVXAFHW DQG
DUH UHYMWMG DQOXD® 0 RWAZ HAHW SRTHHV
DUH UHVIHZ HG RQDWWUHH \ HDUR F®

| RFDQZ HMHW SRR IHTXIWHP HQWZ HH
RWICDM SDWHG DVSDUAR \WH + HDIM
+XQIHU) UH. IGVSPAWHOXSCDMGIO R
H SDQGWHUVARSH 7KH ILQDAX®IUHTXILHG
GMEV\R UHYIVH @D HBHW SRIAHV DQG | XO®

$SUNDQVDV) DIP \R 6FKRRO" XIGH



FRP SO E\ -XQH 7KHGUMDWRQ
UHTXILHVWDW RXUFRP P XQW EHIQYROHGIQ
Z UMD DQG WHYIEZ 1QJ \ RXUZ HHWSRTR  DQG
WDW RXUVAKRRERDUG DSSIRYHIW - LUHAWY
\RP HRI \ RXUMDP VHQHU\ \RWH Z HIHW
SRIA FDQEHDJUDWZ D \R JHWERDLG

P HP EHWIQYROHGIQ) 76 HIRWDVZ HD 6HH
S&OWRRP FKCSWUS  IRUDQH DP S®IIURP
0 IQQHVRWR! KRZ \RHP EHG) 76 IQ DVFKRRYY

Z HOHW SRTA

7KHS QWMG 6\ HSDUR HOWR! $JUEXGMUH
DQG\WH VMR $UNDQVDV KDYH FUHDWG X\VH XO
VRRY' | RUVAKRRY DVMH. QDYLI DM FUHDWY

IP SGP HOWY DQG HYDXDW) WHUVAKRRO

Z HBHW

e 86 $/RADO HOHWIRMA -P SGP HOMWRO
6XP P DY RI WH) IQDG X®I
e /RAIDGBAKRRO HOHWIRMA 2 XWHK
7RROIW
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WHSIRILP 1QWH\VKRROR \VXWEIQEH RQG
WHP HP EHY VHMEH 6XFRHW\KRXG QHYHU

UHVWARQ RQHSHIRQ

9HP RQNHAHOW® FROGXPAMG URVHDUK DERXW
WHWSHVR VEVNVWDVY 76 FRRUECDRY/DQG
FRRUBQDARQWDP VKDG\R GHAFDMW H

RZ DUGVIQ RUGHUMR DAKLHYHWHU) 76 JRDY
7KHHVBMNYZ HIHRUDQ] HG IOWR

DGP IQMADAYH SURP RARQDOGILHAAWDQG
IQGUHRANHXYEHY

7RS DGP [QMADVRYH VN SHURWP HG

o &RP P XQFDWMZ IW IQMHIMG VEN-KRTGHLY/
e ) DAQDWP HHMIV

o (QIDIHZ W \WHWIMZ IGH) 76 QHE RN

o * HOHIDM UHSRUV DQG HOMUGDVD

e : IMMIWDQNRVXSSRWERILLP P 1QJ

7RS SURP RURQDCDPRYMAV SHIRWP HG
o SUVHOWR WHVKRRGRP P XQW

e (QDIH®D® HAD

o +LIKQKWBRFDORRG WP VRQ VKRR HOXV
e 3URP RWM-+DUHWRI WHO RQW

o 5XQWWEGI DNAKRROFRP P XQW HYHOW

o $GYRFDM\R WHVFKRRERDLG

7RS GLHAWHIYEHVSHURWP HG
e SUDQIHIDP [HBWSV

e &RRUEQDM P DQDIH VKRR DLGHYY

e 2 LIDQL HVFKRROBVM WMV

o  &RQGXPWGXFDARQIQWH VAIKRROIDLGHQ
o &RQGXPNVFDWIRRP FRRNQJ DRAYMWA

o ERQGXPVFDWRRP QXWMRQ BMARQV

7RS LQGUHPWHXYEHVSHIRWP HG
o 3OQVKRROMHON

o 3OQVKRRIDUGHY

o 3OQVKRRODIM WMV

o 3OQFDWRRP DRAYMWA

QWHS$SSHQGL \ RX Z [@IQG\EZ R\DP S®IRE
GHVRUISWRQV RQHIRUDVRKRRCEDVHG) 76
FRRUBQDRUDQG RQH I RUD GMURWZ IGH) 76
FRRUGCDRU

<RXP D IIQGWDWRX W D YDUHW RI DSSURDRKHV

VR FRRUGQDWRQRYHUMP H 7KHP RWAP SRUBIQW
IDRRUIR NHHS LOP 190G Z KHQ SDQQQJ \ RXUBQ]
WP FRRUGBCDIRQ\VIADMI\ VR P DK \ RXU

Z RINBDG VR WH FDSDAW R\ RXUAFRRUGIQDWRLY <RX

GRQWWZ DQVWR EXLD RXW RXUVAKRRO\ RXUWMDP  RU
\ RXUFRRUGIQDWRUZ W XQUADDANE H SHREMRQV

$UNDQVDV) DLP VR 6FKRRC XIGH



(% &DI HIAUD

7KLY AKDSWULY LQWQGHG | RUWRVH RQ\ RXUIDLP VR VAKRROMDP  Z KR DUH I REXMQU
RQKRZ VR P DNH FKDQIHV 1Q WH VFKRRGFDI HWMUD \VRZ DG P RUH ®FDARRG
SXUKDMQI 7KH RKDSWIUFRYHWY VADMI LHV [ RUEX\ LQJ BFDA RRG DQG LOFRUSRUDW]
IMEQUR WH FDIHMUD Z KB DOR W 1QJ VR DGGUHW WH RYHUD@FD HWUD HQYLLRQP HOW

. +$7 641 7T+-66(&7T21"

X\ LQJ DQG 6HMQ / RFDO) RRGV

o ' HIQQ @O WIEQKIQI YDXHVIQ\ RXU
IRRG SUIRIUDP
$1IRWGIQI BFDORRG IRUWH ®QJ KDXO
3URFXUQ) @FDARRG
© KHHGRHVWH IRRGFRP HILRP "
© KR P DQDIHVWH VFKRRORRG SLRIWDP "

"QFRUSRUDWYJ / RFADO) RRGVIQWH 0 HOX
0 HQX SOQQQ) Z W WH VHDVRQY
BFKRRONWKHQ HTXISP HQWVRUBFDORRGY
YUQIIQ) NGV\R WH \EE®!
7DA WMD) GFDORRGY

"P SLRYLQJ WH &DI HMD ( QYLLRQP HQW
7KH OQUHVWWFODWRRP  1QWHVKRRO
&RP SRWMQ 1O VFKRRY

$UNDQVDV) DLP VR 6FKRRO" XIGH

5(/$7(" $33(1' -&(6

) HGHDCB R®1 LQ 6FKRROD HDY
: KDW/LQ D 6FKRROD HDO
6FKRROD HDO) LQDQR
5HDVRQV\R 9\ / RFDO) RRG

&UDWYH &RP P XQIW ) XQGDIMQJ
7ISVIRU%\ LQJ ' ILHAD | LRP
) DUP HWY/

6BV R "P SGP HMD 7D\iM
7HMBLRIWDP 1Q <RXUBFKRRO
&DIHMUD 71SVIRUBXAFHWM XO
7DVIM 7THVW
SMWRRP 7LSVIRUBXAFHMXO
7DVM 7THVW




i &DHWAUD

BRKRRADXWMRQ SURILEP VDRRWWH QDWRQ DUH
IQRUHDMQI® HP ELDAQJ IDWP \R\VKRRO) 76
IQWDAYHVDVDZ D VR P HHVWKH GHP DQGIRU
KLIK TXDOW [RRGV HQFRXUDIHJIRRG QXWMRQ
DQG LORUHDVH VX GHQNSDUNASDARQIQP HDO
SWRILDP V %-HFDXVHWHVH SURIUDP VIQRUHDWH
DFFHWR UK Z KRBIIRRGVDZ D, ILRP KRP H
WH FDQKDYHDVIQUIEDQAP SDRARQIMGHOW
KHD@M SXETF KHDOM RXVARP HV SUHYHQW]
REHMW DQG GHWHDWG GM-DVHY DG
HEXFDARQDAHDGEIGHW [P SLRYIQI VIXGHQW
EHKDYIRU DELOV \R | RFXV DQG DFDGHP IE
SHURWP DQFH

V N

B\MGHONP HDWDUHDQIP SRUBQVSDUAR D
VXGHOWVGD. 7KH SUVHOADQ RSSRUMQW R
WDFK QHBQJ JRRG QX\MRQ DQG\R KHS
IMGHOW HVBEQAK DKHDIM\ UHDMRQWKLS Z W

| RRG DQG WH SHRS®1Z KR SUHSDUH DQG VHUYH W
6RP HXGHONP HWP RWMR WHUGDIO

QXWMRQDAHHGEVWURXIK VAKRRGP HDO
SWRIUP V IQFOGEQ) EUHDN DWAWCDRW GIQRK
DIWUAKRRGP HD VXP P HUP HDW DQG

Z HHNHQG EDANSDANIRRG SLRIUP V

+ RZ HYHU VAKRRGDXWMRQ SURILDP VVDUH
FRP STDMG 7Z R IHGHIDIDQG XVXD® WUH
WM DI HQAHY DUH UAVSROME®I IRUMHP \HH
$SSHQA[ ) HGHDG RBIIQ 6FKRRM HOY

2 | WHIHGHIDCBRIWDP VGMIQHG VR SURYIGH
QXAMMRXVP HDY DG VDA VR YXQHIDE®
SRSXOWRQVIQWH 8 QWG 6VIMMY P RWIRITHU
IIQDQADAHP EXWHP HQVWR \WH HDI LEGI HQMY
WDWHYHVWHP HDY 7KHUHP EXOHP HOAY
WSLED® WHG\R LOFRP HBIYHY' $ P HDOHUIHG R
DRKIGIURP DBZ HIIGFRP HIDP 1® Z I@HFHYH
DKLIKHUIHGHIDAHP EXUHP HQADMWDQD

P HDOHYHG VR DFKIG I URP DKLIKHUIQRRP H
IDP 1® 9WQREHMR UHFHYHUHP EXUHP HOV
VAKRRCBLRILDP VP XVWHQUXUHWDWHDRK P HDO
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KDYHVRW DQHZ IRRGP X@BGMP HVEH RIHONQ] W

( QLWFDMURRP VDQG I DP IAHVVR KHS FRQGXFW
VDMV 7KIVZ IGKHS Z DP WGHOWXS \R GHZ
| RRGVEH RIH\WRVHI RRGVDSSHOUQWHFDIHMUD
0 DNHDWP DOEDWRK IQOMBIFXSVVR W IQDFOWURRP
RUQWHGQK @H &RGVHHEEDANZ MY DVXUYH

&RP EIQH8 6 $ ) RRGVZ WK BFDORRGY 2 QHVAKRRO
QWENVEUDNDWBLRILP 1HDXUAVDFDURP XI1IQ
WDWRQEBIQVBFDFTURNVDQGM XS DBQJ Z W

86 $I@XURDN H1JV DQGAUGP IO

70 WRUIDIH 3XUKDUQ] | RRGIQEXBIDMHKHIKVR
WHIURZ 1Q) VFDWRQZ I@DYHP RH. EHFDXH
SURGXFHIVSUEHGWR P RYHWIHQ <RX FDQWRUH IUHH H
RUSURFHWWHIRRG I RUXWUHXVH RUDVN\ RXUBFDO
1DUP HOMRVRUHIVRU, RX 5RRVFURSVADQ OWMAURXIK
\WHZ IQMUL NHBVIQ DFRROGDUINSDAH

o\ FX@DY JUDGHSURGXFH $WWDGFDODWP HL
WH. VHOBRVFRXQMG VHRQGY  SURGXFHWDAY

EGP MKHG GHOMG RUEURNHD ' ROV SHRARJHA
IRUUH MAMPRWWHIDP HARJIURZ W) RRGWWD

\ RX@BURAHW CRAVQVHHG R EH SIEMUHSHIHRARKAK
DVDSSEVIRUDSSBIFUVS RUEURAFRTI RUD\VMUILY

( QABHWDRKHYDQG Wl VREX\ DGXOWP HDY 7KV
ZI@HHDMP RIHP RGH IRURXUSWRILP 7
RIHUQ) WORKHYDI UHHGQRK WDACFBGHVQHZ IRRGY
ROHGED. / HAMDAKHY UHTXHWEMKHVIQDAKYH. RU
RIHUDGVBIVRP HKIQ) H WDZ W \KHUP HDY \IKFK DV
DMGHQAWK R VRXS RUDQHZ UHASH

SHYMHG ILRP 1 HZ 6FKRROSXIMOH 1 XWIMRXY DQG 6HDVRQDCS HASHY | RUBFKRROSRRNV E\ 6FKRROKRRNV

$UNDQVDV) DIP VR 6FKRRO" XIGH



c+(5('2(67+()22"
&20()520"

6RAKRROP HDGBURILDP VJHAWKHUIRRGIURP P DQ)
GLLIHHQWRXUAHV -Q DEGMRQ VR WH VRXUAHV
RX\WDHGEHBZ VKRR FDQDFTXILHIRRG | RP
WHUMAKRRQI DUGHQV DQG GMAEADI UEX@YUDO

WRKQRBJ\ FHOMLY/

: KROMDBH' DMMEXVRY/

$ P DRUW R VAKRRORRG LV SXUKDHG IURP \WH
VOP HZ KRBMX®BH | RRG GMAUIEXVRY/ WDW/HOYH
URVXUDQW DQG VXSHP DUNAW 2 1WQ DVKRRO
RUGMAMBNHN D FROADRAZ [ D GMAEXVRUWDW
UHTXILHV WHVAKRROR EX\ DKUK SHRHOMIHRI
W SURGXFNV WIURXJ K WDWGEMAEXVRUIQ RUGHMR
JHERMAURYHDOSUHCQ]

© RUNQJ Z M GVIEXVRWY/IVYHY HITEHQAR WEHY
FDQRWQEHSOFHGZ W RQD DAD VQRWH DG
GHOYHIHVFDQEHP DGHVHYH.DOIP HVDZ H-N

' MUEXWRYDORP D FOUY DZ IGHYDUHWR
SURGXAW ICFAQ] IRRG VRDS DG DSSMQAHV
+RZ HYHJ EHFDXVHWH. SDUMASDMIQWHOLIHU
IRRGMMMP P DQ R WHU UK IRRGVFRP H

IURP MEQAADAMY WDYHTY R P BV
EH RUH UHDAKIQ) WH VAKRRO7KHVH GMBIRHV DR
VJQUEDQ® IP SDRARRG TXDDV |RRGSUEH DQG

WHHMURQP HQW

" MAEXVRY/DUH DVKH UAVRXUHIRUIDUP VAKD/ZR
QRVKDYHWDQUSRUMRQ RUMRIDIH

LI UDVAKRXUH 6RP HABAMYDUHI ROYQDM\R KDYH
DQXP EHUR GVAEXVRY\KD/ERNIRUDQG

\KRZ FDHBFDSURGXAN :  KHQSXURKDMQJ 1URP
DAVMEX\RU Z KHKH\ RX KDYHDFROALFARU
SXUKDHRAIDMRQDOM V DINWHP KRZ P XFK
R WHIRRGWH. GVNEXWM LY GFD® SURGKAHG

KHWH GRHV VFKRRO RRG FRP HILWRP *

* LRFHU 6VRUH

BRXUAH $SUNDQUDV) DUP \R ( DUD &KITKRRG ( GXFDIRQ

$UNDQVDV) DIP VR 6FKRRO XIGH

. KRGAVDMA
5 HVIDLAHU

6XUH S5HXOV' HAUISWWYHGXP P DY



GFD® SURGXAHG DQG GROVKHWIMW\R DINWHP 1L
WH. FDQIQRUHDVHWIDWIP RXQW5HP HP EHARDW
WHP IRUNHUGHIQWRQR GFDOWR  5HTXHWEFDO
|RRG SURGXPAN'Z KHQHYHUSRWIE®! DQG DVNIRUWH
QDP HVR! WHIDUP VA RXUGMUEXVRUSXUFKDVHV | UIRP
WP DNHVWHGMAEXVRUP RIHDZ DIHR! FXWRP HU

G DG

86" $ ) RRGV
IRLP HUO 86' $ &RP P RGIVIHV

86 $ IRRGVDUHSK\ EDORRG P VILRP WH
JRYH.QP HOWKDWAKRRY KDYH DFFHWAR 1L WH
SDUASDMIQWH 1 DARQDBAKRRY XQRK 3URILDP
86" $ |RRGVIQFIGHIUR HQSURGXAN FDQQHG
SURGXFV QY JRRGV DQG I UHWK | LKIWDQG YHI HEE®N
SAMRXIK \WHI RRGWDEMRCD® KDVEHHQ SHIHYHG DV
WH GIVRYHY RQAH UHWEXUDQWVRUFRQUXP HYKDYH
SXURKDVHG \WH TXDDVIRRGY WIVIVGRAR : KHQWH
86' $ \RIAWEIGVILRP IDP HYDQGARP SDAH\R
VXSSO JRROVRWHSURIWDP VKDV TXDIWDQG
SURGXRIRQUHTXILHP HQN 7TKH8 6' $ SXUKDHY
WHHIRRGVIQEX®! WHQR THY\WHP [UHHWR VAKRRY

86 $)RRGVKDYHDGXDDP MRQ R VXSSRW

$P HIFDQ DI UEX@YUH DQGWR VXSSRWBURILDP \VAKDW
VHYH FKICUHQ DQG RMHYIQ QHHG $ VAKRRY

HOMBP HOMRS 6 $ ) RROVIVEDHGRQWHQXP EHJ
R GQFKHVVHYHG WH SUMRX\ HDU P XUIB@HGE \WH
86' $)RROVIDM < $SUDQDVVKRRY
Z HHHOMBIG\R 6FKRROP XWRGHU
WP VIQO DUAK |RUHCQH WAKRRQ HDU\R

| RUHFDVICY |RRG QHHGVDQG SUH HHQAHVIVIP SRUBIQN
6WWDMIIED® FRQUGHUP [ 1P [}1QJ \ RXU YDOHIRU
GRMU B\ SXUKDVQ) 86' $ ) RROVWDWIUHQRW
DYDIDEGIGFD® DWBZ 1Q) P RIHVSOFHIQEXGIHARU
BFDORRGVRQWHRSHQP DUHWV

' HSDUR HQAR ' HHQWH) LAWK 3LRILDP

$QFKRRYKDYHWHRSWRQWR \VSHXGVRP HRUDGR
WHUB 6" $ ) RRGVYDBHRQIUAWK SURGKFHIWRP \WH
"HSDUW HOMR HHOWH' R ) UAWK3SWRIUEP 7KV
SUIRIIP VXSSE&VZ KRBIRUP 1QP DO SURFHWHG
SURGKHHIURP 1DP VIWD/P D RUP D CRVYEHGFDOR
\ RXUVM

86 $)UHK)XIW IHIHVE®I3WRILWDP

7KIV86' $) UMK ) IMDQGOHIHEEGI3RIWDP )) 93
SWRYIGHVDD  MGHONIQ SDWASDI) VAKRRO'Z MW
DYDUHWR [HGHID® IHP EXUHGIKIWDQG
YHJHEE®N DVDVQDANEH RUHRUDWUGQRK. VIVRIWQ
DYDIDE®IRQD WR\VFKRRYZ KHIH  SHIFHQRUP RIH
R WHVWYGHONTXDD) [RUUHHRUHGXAHGP HDY
7KH)) 93 IVDJU-DARSSRUNQU\R IQFRUSRUDM
QMMRQHXFMRQIQWHFDWRRP - RIHUDKHIM
\CORN DAWBI FRWMR WHIRRG SUIRIUDP - DQGVXSSRW
\ RXUBFDODUP HUE\ EX\ IQ) BFDO7KH) UK ) DIVDQG
9HJHEEGI3URILP FDQDOR EHUDA® IQMIUDMG

Z W WM+ DIYHWIR \WHO RO SURIUDP V Z KIEK DUH
DYDIDE®IQP DG WIAMY / HDLQ DERXV UNDQDY

+ DUYHWIR \WHO RQK E\ YMUQ) WHS$UNDQWDV) DUP
R 6FKRRQ HEVWM

) RRG+ XEV

7TKH86' $ CHICHVDIRRGKXE DV DRHQAWD® GFDMG
| DADVZ W DEXMOHWP DQDIHP. HOMKRMUH

| CAOIMZI WH DI JUHIDWRQ WRUIDIH SURAHWQJ
GMUEXURQ DQG RUP DUNHIY R GFD® UHIIRQD®
SURGXAHGIRRGSURGXRW 1 DIRQY IGH DERXW
SHAHQY/R IRRGKXE \DBVDUHWR. IRRGVHYEH
7KH \SHADQHIQHXYQJ IDUWP HYDQGEX\ HY
WURXIK HEXFDMRQ DQG FBDLD IGHQMA QI IRRG
VRXUAHVDWHWP HR SXUKDWH $0OR IRRGKXEV
WQG\R EHIRPX\VHG RQ GMAEXWRQ Z MIQDUHIIRQR
DV IDIWHMDQDZ KROIEAM

$UNDQVDV) DLP VR 6FKRROF XIGH



" LHFW3 XUFKDVLQJ

: RUNQJ Z W LQAVIGXDADUP HYFDQVENHVRP H

JHADI XVHG\R HVSHADD IL\ RX UHCFRXVRP HG\R
RQH GQMUEXVRUVXSSOIQI HYHY WIQ) ) RUH TP S
\WHHZ LOSURECE® EHDGAMRQDCSDSHZ RINIL\ RX
SOFHP X@SEIRGHYZ W \VHYHIDGBFDODWP HY \R

KDYIQJ HIAHMBURFXUQ) DQGRUEHIQ) EMP VIV
HWHMZO

QGHYHBSIQI DV WP \MDZ RUNVIRUERWM IDUP HY/
DQGVAKRRY RSHQD FRP P XQEDIMY DQG
QHIRWDAQY IVWKH I RXQEDIRQ | RUEXITIQ) OV
YIDE®!I SDYZHIKISV %R MGHVZ IQKDYH MXHVDQG
FRQAH.QV ) DUP HYDQG I RRG\HYIEH AUHRRYFADQ

EHSDUEHY/IQ) 76 HIRWZ KHQWH. WKWIRGH
DQRWHUDQG XQGHIARIQG HDFK RIMHUVP RIYDRQY
QHHGV DQGARQMDIQN 6HH$SSHOG[  7ISVIRU
9\ Q)" IWHA® IURP ) DP HY

) RWZ DUG &RQWDFVIRJ

Q\RP HVFKRRABEMAMEW | DUP HYDQG\VAKRRORRG
VHEHWEI | MWERZ QVRIHWHUHDAK \SUQJ \R
IGHOW DQG SOQIRUIRRGVVMDMYHI RRGVHYIEH
FDQXVHIRUWH FRP 1Q) VAKRRQ HDU 7KH SURSHU
SURFXUHP HQMSURAHGEXUHVDUHDSS@HG DQGD

IDUP HUFRP P IR JURZ 1QJ WWHVH I RRGVIRUWH
FRP 1Q) \ HOURUMHDVRQ $ |RZ DUG FRQUDAVDOR
FROEBIQVARQMIHOR SOQVLL WH SURGXRAY
XQDYDIDE®IZ KHQRWGHHG DG GHBIOKRZ

FRP P XQEDWRQZ IQRAFXUEHE HHQWH I DUP HIDQG
VAKRRODXWMRQ GUHRARUZ KHQWH RUGHIQ) EHILQV
) RZ DUG FRQADANY) FDQVDYHP RQH. EHFDX\HLL
|DUP HYFDQVHRXUHDP DUNHWRUWHUSURGXRN
DKHDGR WP H DEHMAURRWSHUSRXQG FDQEH
QHIRWDMG 7KLY UHT XILHY GVAXWMRQ DQG SOQQQJ
EHE HHQIRRG VHYIEHWE | DQGIDUWP HY DQGHDK
SDUVDWXP HVD GBI UM + WWH QMR VHRXUH
SUFHWDQIHVDKHDG R WH SOQAMY DQGKDYHW

MW/IP SRUBQMR KDYHDIRZ DLG FROALFWKDAY
SURSHUD \RIAWG DQGEIGRQ

$UNDQVDV) DLP \R 6FKRRO" XIGH

6FKRRO3 XUFKDMQJ &RRSHWDWYHV

B6AKRRGEMAEN FDQ DRKIHYH I QUEDQADYIQIVE\

Z RUNQJ \RIHMHUMR DUDQIHI RUVDBI SUFHVRQEHKDD
R WHVRKRROQIHP ROMP RHWDQ  VFKRRY
EHBQ) \RWH) RRG' ILHFARWY/$WRADWRQ &RP SDQHV
EIG I RIWLY FR®PAYH FROADANDQG HQURMBIG VIKRRY
DIHREQDMGWRSXUKDH  SHIAHOMR WHUIRRG
DQG VXSSTAVWMURXIK \WH FKRVHQ YHQGRU DIMRXJIK
H AHSWRQVFDQEHP DGHIRUBFDCBURGXFHDQG\VRP H
GFDCSURGXANVWH FRQADAMG FRP SDQ. FDQQRW
SURYIGH VXK DVIURVK EDJHYRUSH D 7KIVIGHDKDV
Z RINHGIQRP P XQUEEMWMURXIKRXAVWMMHS QMG
B\BMY

) RRG' RQDVIRQV

* IYHQ EXGIHWRQWIDIQN IVZ RXGVHP @JIEDOR
DWXP HWDWHKRRY'Z RXGZ HBRP HGRQDIMGRU
JODQHGIRRG WWKH\WDNERQDWG I RRGFDQZ RIN
Z HORUDVBMAMWAMFDWURRP H SHUHQAH ROAIDOR
\VRP HQHZ |RRGV EXWAKRRADXAMRQ GLHRRY/DH
QRIHAHWWDUED DEGIR DAFHSVWIHI XOUGRQDIRQY
7KH SOQP HXVDP RQM IQDGYDQRH DQGGRIDMG
|RRG\XSSTVDUHRWQXQSUHAREEG! $CAUWRD®
IP SHIHFVBURGXFHRIWQUHTXIUHVP. RUHVUI I KRXLY
R SUHSDUH + RZ HYHU RQAH D QUHRRUKDVEXIOD
WKVAD) SXURKDMQI UHDMRQWKIS Z Mg DIDUP HUWH.
DUHP RUH@HD R EHDEGIR DAFHSWP SHUHPANQRZ Q
DV FX@DY JUWGH SURGXFH / RFDORRG GRUDIRQY
FHUBIQO FDQ EXIGVAKRROFRP P XQW UHDMRQKISV
Z KHQ SOQQHG I RU-Q DOV KRZ HYHJIW

IP SRWBQVR DG<KHHVR WH VAKRRYIRRG\D HW
UHTXIWHP HON



* IRZ D5RZ 2 QVKH)DWP

6RP HIQQRYDWHWDRKHY/DQG | RRG VHYIEH WM |
KDYHH SHUP HQMGZ WY IQYMZY 1DWP HYWR JURZ D
URZ. | RUWH VAKRRONWKHQ Z WM \WHKHS Rl VWYGHQW
B\MGHOW SOQMDFRS @H SREWRHVRUSXP SNQVDAD
IDP WH YWMWQWH\SUQ) 7KHIR®Z IQJ | DOWH
IXGHQWKDUYHWWH FURS DQG EUQ) IVWWR WHVAKRRO
R EHWWRUHG SURFHWHG RUIUR] HQIRUDWUX\H

*WRZ D5RZ $W+RP H

2 \WHUIRRGVHYEH WM | KDYH DWNHG GFDOCP [CH\R
JURZ DURZ |RUMHVAKRROWKHQ VR \MDVWKH
VAKRRODQ UHFHYH SURGXFH GRQDIRQV DO DD

) P 1® | RRG GRODIRQV\R VAKRRY'Z HIHWH
|RXQEDARQR VAKRRABGQAKHY SURIWR WH VBRI
WH86' $ SURIDP $AMODIYHD FRP P XQW

P HP EHLY IDP 1@V DQG372 VARXG GRQDMD

&RP P XQW6EXSSRUIMG$JUEX@H &6$ \KDUHIRU
FOWMRRP \DAMWMNVRUMRWHIRRGVHYEH $ &6$
\KDUIHD@®Z VA RX\R SD\ IRUD \KDWH R DIDWP HWV
KDUYHWAQ DGYDQRH DQGWHQ UHFHYHD SRUMRQR!
WHIDUP HIVAURSVDVWH. DUHKDYHMG -QHWHU
FDVH WW/IP SRUWBIQUMR DUDQIHWLYZ W \MHVAKRRO
QAMRQEI | SURWRDQ. SURGXFH\KRZ 1QJ XS DV

WHNWKHQ GRRU

0\ WHMU %R[
3WRJDP
QWHIDOR %L ( BP HQMY 6FKRRO

WERKHYDQG&RP P XQW -+ DUYHWR &HOADO
9HP RNE+&9 FUDMG\MHO \ MY 9]
SWRIDP ( DFK Z HAN &+ 89 VHOGV'SDWZHIQ]
WCRKHYDER R DALIHHIMOQGR GRODMG
JODQHG YHIHEEGN HQRXIK |RUHYHY XGHQW
7KH YHIHEEGN.JLYH\WDAKHYDMP SIQJ Rl SRQW
IRUDD RWIDQ NQGR GDUQQI P DX \AHQRH
UMVFDURK. DUARUZ UMQJ 6CP SBIWP SOWVDH
SURYIGHG 6\MGHQW GO DERX\DOINH
YHJHEEGVDQGIQWHHOG P DEH \BMMDQG
JHW AWGDERX\VWD QHZ IRRG

+2 031$*(67+( 6&+22/
)22' 352*5%0 "

$VCHIQHGE WH86' $ DEFKRRQ) RRGSXWMRUMW/
6)$ VWHEBFDIRHLP HQERG GUDO
UHVSRQUE®I I RUDGP LQMMUIKQ) DQG RSH.DAQ) VAKRRO
IRRGVHYEHSWRIUP VIQRQHRUP RIHVKRRY

8 \XD® D6) $ IVDWZ QVAKRREBMMEAXQRQVKRRO
GVAEARUSUYDMVAKRRO

7KHHDUH\E R EDVEP RGHY| RUVAKRRORRG VHYEH
\HDRSHDMGIRRG SURILDP VDQG SUYDWY P DQDIHG
IRRGVHYEHV ( DFK VR\MIHGEHBZ (DK P RGHO
KDVIWRZ QXQT XH DGYDQUI HVDQG FKDBIQIHY W/
SRWEGI XQGHHWHM VWP \R EHJIQIQFRSRUIDI]
GFDORRGIQR GDIO P DY ) RUH CP S®I ERW

P RGHY\VRP HP HVUHD RQ AHQADD HG NVRKHQVIRU
HIEHQR  &HQWDD HG NVRKHQVKDYHWHHTXISP HQW
\SDFH DQG OERUMR GR VAWK FRRNQ Z W GFDO

| RRGVWDWIUH WHQ GHIYHUHG \R RIMHVAKRRY IQWH
QMAEW

6HO® 2 SHWDWG ) RRG 3LRJLWDP V

“QGHSHQGHWRU VHDRSHIDWMG \FKRR®P HDO
SURIUP VDHP DQDIHGE\ VAKRRADXAWMRQ M| Z KR
DUHHP SB\ HHVR! WHVXSHYMVRY XQRQRUVAKRRO
QVAEA7KHVHSURIUP VIR®Z \WH SXUKDUQ)
SRIAHVR WHVAKRRODQG WH VAKRRADXAMRQ
QUHRRY/XVXD® KDYHWH IQGHSHQGHQWDXWRUIMW R
SURFXUHIRRGWWURXIK ERW |RUP DADQGIQIRUP DO

SXUKDMQ] SURARHGXUHV

" IUHARYR VHD RSHIDMG | RRG VHMBEHY R WQ HQMU

QR HOU® RUP XAV HDUSXURKDMQJ FRQADRVIRU
XSSCHVDQGIRRG DQG SXUKDHWHP DRUW R \WHU

IRRGVILRP RQHRUE R P DRUYHQGRW/R UHGXFH
FROADANDQG LG SDSHZ RN + RZ HYHU\WH. DOR
KDYHTXMWDEMR |G[ [EDVVR P DNHWHURZ Q
GHAMRQVDERX\WZ KHHDQGZ KDMREX\ Rl FRQADAW
IQRUEHMR SXUKDVHIRRGIURP \WHUBFDODP Q)
FRP P XQW

$UNDQVDV) DWP \R 6FKRRO" XIGH



3UWYDWAQ 0 DQDJIHG ) RRG 6HUYLFHV

B6RP HVAKRRYRXWRXUFH\WHUP HDCSURILDP VAR SUYDM 1RUSUR MWRRG VHIYIEHP DQDIHP HQW
FRP SDQHV R\MQRSHDMGE\ FRUSRUDIRQVWDVEURYIGH P X HDUFRQADRMG | RRG VHYEHVVR P DQ
VAKRRY KRVSMIY DQG RKHUQAMARQY 7KH VAKRRARUVAKRRAEMAIRVED, VVDQ DQQXDIP DQDIHP HOW
|HH DQGDFRWSHUSOMR DP HDOGHSHQGQ) RQWHP HDGBLRIWDP  &RWWFDQYDY GHSHQEQI RQWH
V] HDQG UHP RMOHWRI DVAKRROWH ICFBMRQR GFDORRGY DQGQXP EHUR SIRILEP VEHQ) VHYHG
~QAYIGXDIRRG VHYEH P DQDIHYRUARRNY DWERK VAKRRAODUH UAVIBMG 1Q Z KDAMEH. FDQ SXURKDVH

RXWGH \WH FRQOADR/XQBIM/WH VFKRROSHALEVH FHSWRQY

7KHVHARP SDQHV SDUEXOUD IQWH 1 RUMHDWMLD'S QWG VMMV KDYH VKRZ Q DQIQMUHARQ SXUKDUQ)
GFDORRGVIL WHVAKRRORRG VHYIEH P DQRIHUVIQMHAMG DvVZ HOBFKRRY FDQIQFGH OQIXDIHIQWH

FROALAADSSOIQ) JHRIWSKIE SUH HIHQAH R YHQGRW/WDWXSSO GFDCBUIRGXANV.  SHIHOWR 9HIP RQW
VKRR KDYHSUYDMD P DQDIHG P HDCSUWRIUEP V

C" 3R WEWYENA | R[ SO ML X VB SERISHTSYGW VI
FRDU VEERANI] | LEZ PR MLYXUQ 8] BY EHPYSTEM YV
[V ELYED ISERISSHH B H\MDOS SVAEHSS/

+LIK 6FKRROL XWMRQ' ILHARU
- /

$UNDQVDV) DLP \R 6FKRRO" XIGH



-QFRUSRIDWQJ / RFDO

) RRGV IO WH 0 HOX

-QFRSRIDID BFDORRGVIQWHVKRRAP HOX GRHV
QRVOHHG R KDSSHQRQDJWDQG\FDBIVR P CNHDEL
[P SDRA7U IQRRGXAQ) RQHWP DYDWP HE\
DGAQI DVHDRQDOHI HIEGI R R VR DI DYRUMM

UHASH 7KHQ HQDAWWDRKHY/DQG 1 DP 1@V RIIMVM
WMD) WHQHZ |RRGVDQG UHASHY

SHASHVIQWH 1 HZ 6AKRREEXIMGQHFRRNERRNFDQ
KHS\ RX VHFHQH VBDIH  7KHVHUHASHVZ HH
GHYHBSHGE\ VAKRRIFRR\WIRIWAKRRIRRNY DG

P RWR WH QI UHAHQWXVHG DIHFRP P RQIQVAKRRO
NVRKHQV 7KH UHASHVI HDIMUHI RRGVUHTXILHG E\ WH
OMIV86 $0 HDBDMDIRUSFKRR® HDY DG
IQFRUBRIDMS 6' $ ) RRGVDRQ Z W GFDORRG
VIXIJHRQY

0(183/$11-1* : 7+
7+( 6($6216

<HDW/DIR VWYGHONIQ1 RUMHDAMDS QWG 6\IAMY
FRXGQVKDYHIP DIIGHG HOMY UK VP DIRHVIQ
WHG-DGR! Z IQMURUIHDWIQ) RQVWLYZ EHLIHVD\MU
\WH GDYHVI HOYXVWHJIGEDORRG M WP KDV

P DGHMWIERXIQ, |RRG SURGXADYDIOE®I DWDQ
WP HR \ HDU BHDVRQDIRRNQ Z KIFK VIP SO

P HDQV\ENQJ DEYDQBIHR! | XIWDQG YHI HEE®N

Z KHQWH. DUHUSH FDQEHERW FRWH I HAMYHDQG
GHIARXV ) RUH DP S®I \ RX FRX@ UHEXFH\MH
RIHIQIVR \RP DIRHVDQGFXPXP EHYIQWHZ IQMJ
P RQMVDQG IQWMDG VHYH URRWAURSY \IXFK DV
EHHW SDUQISV DQGZ IQMNVTXDWK 6IQFHP DQ
IXGHQWKDYHQRVKDGP XAK H SRUXUHWR Z [QMU
DQG URRWARSV WHVH I RRGVQHHG R EHIQARGXAHG
JUDGXDE® WURXI K VMM WMV DQG UHSHDMG

SUMHQBMRQY

6HDVRQDOD HQX P V

$/1/
) 6XP P HIVTXDWK \SHDY/Z MW GS
) WK RRWD
SRDFKRZ GHU
/ DMVSICDRK P I HGZ WY \DDIG JUHHQY
=XARKIQLFDURVEUHDG
3HWRRQSI] ] DRUSDD
$SSEIRMNS
6Z IM/FKDUG DQG SHSSHWYIQUEH SIOI
&DEEDJHSDRK \DDG
. DBIFKRSSHG I IQHIQVRXSV FDWHRBNV

9HP ROP IQHVIRRGH\RXS
- IQMITXDWK IQEUHDG

: A7(5

*  5XWWEDID \MUQSV DQG SDIQSVVHYHG DVUZ
MENVZ MY KXP P XVRUEHDQGS
%-HASDUQS DQGFDURWNDDG

&KIOZ W URRWHIHEEBN

5 RDVMG SRRV

3RBWR EDU

SKINHQ SRVBIHZ W Z [QMIYHIHIEEBN

/ DMKDUYHWYRXS Z W URRWARSY

SIEHSIOI Z W IRRWHIHIEGN

SRBRHY IRRWHIHEEBVIQVRXSVRUIMMZ V

/$7( 6351 *

o 6SUQI LROXSVZ W HOUD GWKFH \SICDRK
FKHAVH DQG AUHMQY

o IRNFKR

¢ BWIUHGRQRQVDQGKHEVRQUEH

o SKIENHQE&DHVDNDDGZ W \SIQDRK

680 0 (5

QWHVXP P HJ\ RXFDQZ DK SURAHW DQGIUHH H
VAL EHUHY EGHEHUHY | XARKIQL \Z IWRKDUG DQG
NDBIVR XVHLQ UHASHVMURXI KRXVMMH\AKRRQ HDU

0 DQ. ALRSV FDQ EH TXIEN I LR] HQ Z IWKRXWFRRN.QJ
DQG VDYHG VR XVH WILRXJKRXWINH VAKRRO\ HDU LI

WHH LV | UHH HUVSDRH
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600G EDLYKDYHEHRP HSRSX@UDVDQDSSHIR IQRDP HOBRILEP

Z D\ \R SUWVHQWUKIWDQG YHIHEE®BN 7KH DBZ

VINGHOM\R \BNHVHRQGVDQG WILGY EHDHWHH ) RUH DP SBWHSUDQDVO QR+ HDIK

DUHGR UAMAEMIROV RO XVDOG YHT HEEGIVELYQ)V &RP P DMMRQVERXWHQSIQVY UHGEXQED: 3WRIUP

SHUMNMGHAS \DOG EDUFDQ KL KD KVBURGXAH KDVDXQTXHDSSURDAK VR KHSIQ) $UNDQVDQVHDV
IURP WHVFKRROIDUEHD RIHACP SEMRWWGHZ KHDGMIHUE\ HGXFDWI SHRS®IDERXVKRZ \RP D\H
UHASHV DQGEHWDQURUP HGIQR DIFR EDURUD KHDGM \Z DSVDQG SUEDUHWIGMRDCIEP QB
SRVIMR EDUDVALI HHQMP HVR! WH\ HDU P HDYIQKHDIMIHUZ D\ V %4 WG Z W Z KDWY
IDP MU SHRS®IP D\ IHHIP RIHFRP |RUBE®!
&XAXDA $SSLRSUDWH 0 HQXV IQFRUSRUDA) DIMCOWHYIDKHANDQ | HHIY @H

EXOMD® DSSURSUDMP HXVIGFOGHWHIQIUHaEQN N KDYHVRVBLVZ IVRP HMIQD ELDQGQHZ
DOG I RRG SUHSDUDMROVWWDVDANGRZ BIGIHDQG

DSESUHADMWNHH SHIHQAHY WDGMRQY DG GYHYH 6&+22/ . 7&+(1 (4880 (17
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SUBDUIDMIRQVP UKVEHUHSURHOBMYHR DORNHU / RFEDORRGV\MQG\R EHZ KRBIIRRGVDQG \WHHRH
FRXQA! VQDIRQDOXIMQH EXVWH. P LJKVIDOR UHTXIWHWP HDQG OERWR FBDQ FKRS \IFH DQGFRRN
UHSURMHQ/D PXGHUDED GMAGRVEDIR \ RXUMBM / DLIH \FD®! FRP P HIADORRG SURFHVMQJ HTXISP HOW
8 QCHIMIQEQ) WHMCHMEHP RIUBKIEVRI\ RXU FOQEHDJUDMP HVDYHUQWMLYUHIDUG $ FRP P HADO
VKRRORUGMAEVY IGKHS\ RX GHMP ICHZ KDW IRRG SURFHWRU IRUH, DP S®I Z K DYDUHW R EQGHY
FX@MUD® DSSIRSUDMIRRGVZ @7 RINEHWAQ\ RXU FOOERW DY\ HROVODGELUSUHESIQ) DOGP D\
\FKRRIQUMPQSURIUP  7KHIRFGWIGMR/R 00 1 RUHIGMUAAILD 61 (0L DWEOS DBGHWADP HJ
IQAUMQIO GYHIHVIMCHVERSXDWRQFDQRUHDM FDQKHS SURFHWSIRGXFHIRUUHH Q). REHXVHG\R

RSSRUMQWHV\R GHYHBS SRSXQUP HQX WP VWDV FRRNJUDIQVDQG SDWE + RZ HYHU XMQJ FRP P HIADO
P HHWHCH DO XIGHERHY DQG KRQRUMWH EDANI URXQG HTXISP HQMBURSHUD UHT XILHV\ADIQQ) DG WH
DQGH SHIHQAHVR! \ RXUMNMGHQW 7KH DOR HTXISP HOAMQWAKHDS

1 HZ 6FKRRO&XIMOH

7KLY UHASH FRGARQ KL KO KWIHIP RQWVAKRRO
P HDGSUWRIWP VP DNQJ IRRGIURP VAUIDAK XMQJ

GO \RXUHGIQIUHAHQN : HKRSHWHUHASHY

EHRP HSDWR VAKRRORRG FX@YUH QDUWRD® DQG

LOVSIUH DOMHVKIQIQD WY/ IQ RXUVAKRRONVRKHQV

Z KR DUHFRRNQJ Z W GYH DQG KRSHIRUD KHDEKIHU

JHHDIRQ 6RP HVHDRQDAMHASHIGDVILRP \WH

ERRN

o ) DO5ROWMG YHIHBEBIKDK

o IQMJYBMMOXVWTXDK EDUBA

e 6SUQ) 0 DIHQWURRWOZ

¢ 6XP P HJ. DBIFKISVDQGMBSS\ RHVZ W GFDO
EHH

) UHH FRRNERRN GRZ QRRDG DWZ. Z Z YWHHG RU
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7RKHS IQDQRHWHHTXISP HOAMRQUGHWH
|R®Z Q) RSWRQV

e $SSOIRUBE $ HTXISP HQAIUDQN

 3XEQK DZ MK QMQ\ RXUFKRRAHZ VB
|RUXQRIRQQ) DSSMQRHY

o -QTXILH DABFDQHEXUDQN DQG IQGXVMDO
NVWKHQV DERXVBXUAKDMQJ \MHURGHU
HTXISP HQAZ KHQWH. XSJUDGH

e RUINZ W\ RXUMKRRGEDUHQAIURXS RQ
IXQEAIDMQI |RUIMDWODG EDUXQVWDAZ I
D@®Z \ RX R VHIYH UK YHIHIEGN HYHY
€D}
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0 DONMOQJ IVXMHGWR VHOKRHY VRV DQGP RHW
NGV 6RZ K\ VKRXGQWWEH XVHG VR VHOXHDIM\
GFDORRGY WR' 3URP R DQGP DUNAMQ) &FDO
|RRG DNVHKRRZ RNV EHVWAL WV DVHKRR(Z 1ICH

HIRWHQRUAHGE\ WDRKHY DGP IQMADWRQ
[P IV DQGIRRGVHMEHM|

7KHEHWYZ D, \R SXE@H] HDQG EXIG VXSSRWRU

\ RXU) 76 Z RINIVMR UHDFK RXVWR VIXGHOW 1P L@
DQG WDFKHLY YIDVAKRRGHZ \BWHLY/

DQRRXQAHP HOWV DQGMIQVRQWHBQAK T@H $QG
GROWRUHNRADD HAD WHHQH VBDIH

TSIGNEXI 2\ PAP

A EQQ RXFXNMEKSHHME
“WRIERXS Q X MROS
TEH! [ LEXMAIS/ VB
JSIRKED XORDNERXS [ SO
FRH] S GRXHSMVMIRK A LIRHE
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+HHDHVRP HIGHDVIRUSURP R \ RXUBFDORRGY
R\ RXUHQWHVAKRRTRP P XQW

O] XSWHP RQNO P HX FUDIY i P EROR
IGHOW VAUDRK FRRNHG WP VDQG GFDORRGY

$VNWHIDUP HY\ RX Z RINZ W VR SURYIGHWHU
®IRIRUMHGQRK @H 2 QGHIHP RQADP HU
ERXIKWQKHUIDP JURZ QIGZ HY DIWKH R
WHVAKRRQ HDUDQG SOFHG DVIQQH WR \MHP

: HBRP HEDANWRVAKRRO ILRP RXUIDP
SVNWDRKHY\R EOIVR WHUMNGHQWDERXVZ KDV
|RUGKQRK DQGZ KHIHWHIRRG FRP HVIURP
$GYHWWHDQGP DUNAVWHFKDQIHVA RX P DNHRQ
\RXUP HX QRP DMMUKRZ \P DOWR\H
FKDQIHV

+ JKOKVSUDQDV) DP R 6FKRR® RQM DG

1 DARQDBFKRRA XQFK : HHN ERW1Q2 RIREHU B\
\HYIQ) BFDORRGYDQG RUWI Q) QHZ UHASHY

| DXQRK DTXDUMUD VFKRRORRG QHZ \SCBHUZ W
WERKHLY DQG MGHQW 6\MGHQVFDQ SURGXFHWH
DUFBN\R WDWYH VAKRRIDQG FRP P XQW FDQ
GDUP RIHDERXWRXUIRRG SURIUDP

3URP RWM@FDORRGVZ MIQWHVKRRO

FRP P XQW 7U RIHIQJ D IUHHVAKRRAXQK
FRXSRQWR W | | RUMHIIDMZ HHNR! VAKRRORU

P DNHD\SHADOWERKHUP HDOZ HHND IXFK DVD
TXIEKHRUDQGEZ IFK Z DS Z W DEDE\ JUHHQ
\DOG . HHS DQ\ IUHHP HDWIRUDGX@V\HSDUDM
ILRP \ RXUIHGHIDOAKRRORRG SIRIUP IXQGV
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0 RWYRKRRADXAMRQ SHYRQOHINGRZ \WDWL WH
IQWRGXAHD WDAD® Q2 GVK RURRGIMP W 1O
HQGXS IQWHFRP SRWRUADK 1 RRQHZ DONVWLY
HVSHAD® VAKRRAXWMRQ SHYRQCHIFRQAH.QHG
DERXVEXGIHN GIQFK VDBV DQGZ DAMGIRRG -XWV
EHDXVHIV/DGMK P DGHIURP ®FDORRG GRHVGQRW
P HDQWYGHOWZ LGEHIP SUMWHG HORXIK \RWI W

$UNDQVDV) DWP \R 6FKRRO" XIGH

6KDUH WH GFDO RRG \ RXUTHDWUQJ RQ
\ RXUMKRROV VRADCP HAD DRFRXQW

Q
N

7KDV'Z KHHVEMM\MAMD) FRP HVIQ %

|DP LU} QI FKIGUHOZ W QHZ IRRGV VMM
WMV FDQKHS HOUXUHWDWQIMP 1V

P DUNHBE®IEH RUHIVY/RITHIHG RQWHP HOX
6P DOEMA QRADQHQWHHYQI DWHD

JUDZ D \RIQRRGXFHKIGIUHQ\R QHZ IRRGV
LODIXQ SUHWXUHIUHIRWP DV



1 RAWDNWHDV - &KICIHQ FDQ EH \VHBRNYH HDMLY/ ) RARMM WMD) URVRXUAHY FH$ SSHQAL
SUHARWED XQSUHAREE®!  Z KRHVIMMSUHHHRHY  BWBVAR-P SBP HOWDWM7THW - DQG
FKDQIHDQG P DXMUHRYHMP H -QIDPADKIGP D\ &OHMUID 71SVIRUBXHHRWM XO' DWM 7THVW
KDYH\VRW DQHZ IRRGP DQ WP HVEHRHDFRSW DG SOMIRP 7ISVIRIBXFFHWMXQ DAM
M4 IMGHONBDDZ KHHWHIRRGFRP HVILRP DG~ /HWV

KRZ MW/JURZ Q KDYHKDQGY RQH SHUIHQAHVZ W W

DG XVHWWHUVHOHVWR XQGHIMIQG WIKH P RH - 2 SLRYLQJ WH

@HD VR VMM MDQG DFRHSVIZA-MAR| DOMXGHONFDQ

H st IoryzwwHusHyoskond & DI HVIAULD
KDQGIQSUHSDUQ) WHIRRG IGHD®  DQGERW WH

VAKRRADQG WYGHINVFDQSURXGD WD, © HDWHD ( QYLLRQP HQVV
VAKRRONDMIHYQHZ IRRGV
7+( /1 $5* (67 & $665220
1 RP DAMMUKRZ HQWXVDWE\ RX DUHDERXW 1 7+( 6&+22/
FRQGXPIQ) UHI XOUVBMMVMN EHURVSHRAKAR VKRRO
QXAMRQ SHIRQOHDQGWORKHY ( YHYRQHKDVWH  7KHEFKRRAL XWMRQ$SWRADNRQ QDP HGWH

\OP HIRDO R 1 HHG RXURKIGUHQ WH | UHVKHWY VHKRRIDIHMID WH QU HWOWMIRRP 1QWH
KHDBMIHMAVRRGSRME®!  EXVWZ HP D\ KDYHGALIHHQW  VKRRO-WDORDEIO GQQJ RRP <HKRZ
IGH-DVRQKRZ \R JHWKHUH 964 VXUHVR QAMQ\R RIWQ GR VAKRRO XVH WKV VSDAH VR HGXFDW
SHRSBIVARQAHQVDQGVROHSUREGP VDVDWDP VMGHOV EH RQGKDQIIQ) * RO 1B SRAMY/
$OR P D\HSOQVDKHDGR WP H GRQWRUHAMR RUSD. DAMQURQ R \WHBRNDQG I HHIR \WH
IQFOGHVIXGHON  6SROEGHRXVVIMM\MIVFDOEH SOFH' -QP RWAKRRY \WHHVURRP |RU
IXQRQFHIQDZ KIBIEXWP D QRAHDWI\R \WHJRDY [P SURYHP HOAR/XVWLY UHVSROUELDWV FDQQRW
SHRS®IZ DQWR CRKIHYH UHVVBVZ (M \WH VAKRRAXAMRQ WM | 7KH,
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DUH EXMBEVWZ. KHQ WHWWXCGHQW DUHWHUH DQGIHHO
WDVWKHUSUP DY FRE IVVR P DNH I UAVK DQG KHDIK
P HOY QRADGYHINHWIHP

) RUMCDMD VRP HVAKRRY DURXQG \WWH FRXQWM
KDYHP DGHRKDQIHVVR WHUFD HMID GAIQVIQ
RUEHMR FUHDW \VSDRHVWDADUHP RUHIQYMO) \R
IXGHONDQG\WI 7KHHVD BWR BDLQIRP
WHVHVKRRY

7KHBP DM XQFKURRP VO RYHP HOWY/D SURVFW
R WH&RUHTEHWMUI RU4-KDYIRUDG FRQRP IEVIQ
&KIT 1 XWMRQ3URIUP V VKDVHEXFDMG SHRS®!
DORYHWHFRXQWI DERXVKRZ KXP DQVEHKDYH
RZ DUG | RRG DQGWHHMURQP HWZ KHHIW
VHYHG +XP DQVIHQH.D® @HWR HDAQ SBDVDQN
VXURXQAQIV DQG WRVHVXURXQAQIVADQHYHQ
LQRUHDVHWWH SHURHYHG YDOHR! WHIRRG 7KH

6P DM XQFKURRP VO RYHP HOVBURYIGHY

VDM IHVIRUIUHHRUBZ  FRWYRGWRQVWDWXGIH
VWYGHONVR P DNHKHDIM\ FKRIFHVIQWH O HWMUD

$UNDQVDV) DLP VR 6FKRRCF XIGH

) RUH TP S® VKRR KDYH UHSRUMG WDV KHQ
WH SOFHDVHBRIRQR! GlLIHIHQWUXIWDWH
EHIIQQQI DQGWHHQGR WHUGQRK @HV

P RUHVYGHONVENH I LXIW

-Q\ RXUVFKRROW VHMZJ XS DIRFXVJIURXS Rl
\IXGHQW WDRKHY Wil DQG SDUHQVDQG
EWQWRP KRZ \RP DNHWHFD HAMUD IV
WURXIK GXQRK @H \BEGIFRQLIXUDWRQ DQG
Z DO <RX FDQWAKDQIHHYHY WIQ) EXVD
VKRR IGHH IRWWR GHYHBS @QJ \MP
FKDQIHVFDQEHVXAFHWXO

+HHDWHDIHZ H DP SEBVR \RP HP RALIEDIRQY
R 1P SURYHWH FOI HAMUD HOYILRQP HOW

o 7TKHEQ WEGNWDWIUH\R WSIFDAQ\VKRRO
FDIHWUDV JHQHD® FUDMDBVWR QRVH
EHFDXVH VWYGHQW Z DOWR \BOIZ W 1 UHQGV
AL \HYHIDOHDNDZ D &RQUGH
FKDQIIQJ URP BQJ WWEBMVR URXQG\BE®V
WDNHDMIKWANGHON  WHHVQR QHHG
VR DVH RQHV YRIEHZ KHQHYHY RQH VMM
FRH



OAIENDQG AHP HWZ DIV IQWH FD HMUDDUHD
VIAKPUUDGHRHVMW EX\WWIHYHEHIDM QRAH
SROMGHUIQWEER) QRVH FDQRHIY SDOHOWR
VRIMQWHVRXQGY 7KH DORP DNHDJUDW
\XUDFH I RUXGHQADW

SWAQWH FDI HMUD P LIKVEH RQH UHDWYHD HDW
FKDQIHWR P D\H $AMRXIK WHHIVQRZ D R
SURYHWDWRRG UHDWMG D& RUINIQ D FD HMUID
FDXVHVVXGHOAMR HP EUDPH KHDEMIHUIRRGY

IP DIHVR! IRRGDQG | DUP 1QJ FDQUHQ RUHWH

P H\AWDIHWDWHVHI RRGVFDQEHD SDWR RQHV
@H ) RRG IHDWMG DX RINFRP SBP HOWIRRG
VAL GVARYHUHY -+ IXMGHQWP DNH\WHDUWE RN
WHP VHOHV \WHURUHDWYH H| SHUIHQRHVFDQ
VAHQIWHQ Z KDVWHH. DUH®ODLQIQJ LQWH
FOWRRP  DQG GXUQ] MMMV

[ HQIWK Rl 7P HVR ( DW

- KDWYWH QLI HIHQRH EHE HHQHDWQ) DEXUHU
RQDEXQDQGHWY DVDDG ERMGHVGLIHHQW
QAHQN 7IP H WENAVP RIHWP H\R HDNIY

| RRGVWWDQ FRRNHG IRRGV 6IQFH IHGHIDO
QXWMRQ I XIGHERHVKDYH UHTXILHG VAKRROVR
RIHUP RUH I UXIWDQG YHI HEEGN DIWHYHY VAKRRO
P HDO: WIQD\ HDURWEZ RR RSHIDW XQGHU
WHVHQHZ IXIGHIHY VAKRROA | Z HHDDWP HG
DAWKHTXDQMVR! [ XIWDQG YHI HEEGN EHQJ
WURZ QIQWHFRP SRWRUIDUEDIH WH-P HG
WDVWRIIHIQI P RIHAGQRWP HDQNGVZ RXGHDW
P RUH +RZ HYHU IHZ \AKRRYFRQUGH HGWH
DECHGWP HIWRRNVR HDWEY. | XIWDQG
YHIHBE®V 6\XGHOWKDG\R\VENHP RIHR WHH
IRRGIMP V EXVWZ HHQRWILYHQP RIHWP HVR HDW
WHP  7KXV \WH. Z RXGHDWHHDW IRRGIWP V
ILYWNH EUHDG DQG FRRNHG | RRGV \DYHWHDSS®!
|RUDWU DQGWURZ RXAVWHFPXWKS YHIHIEEBVRU
\DDG $ARXIK VAKRROKDYHP DQ. WP H

GHP DGV Z HQHHG\R JLYH WGHONWHWP H\R

HDVWMH | RRGVDQG QXAWHQON WDV LOKHS WHP
EHUDG \RGDYD

&20326741* 1 6&+22/6

BRAKRRYQDIRQYZ IGH DIHHWEEQKIQ) FRP SR
VWP VAR UHGXFH Z DAM DQG GHP RQMDIMKRZ
|RRGVADSVIHG ECANVR WHVRIGP DNHD QAW
UFK WEWMUVRIORUIURZ IQJ IRRG 6FKRRYDURXQG
WHFRXQA DUHH FHBQEORHV\R HAEEQK

UHR FIJ DQGFRP SRV EHKDYIRY/DQG\RROWDW
IXGHQWFDQFDWY RYHUQR WHUKRXVHKRGV

%-FDXVHR! \WH HEXFDWRQDARSSRUNMQUA MDA
FRP SR SUAVHOV RIWQVAKRRY'Z DOMR

FRP SRWRQWHUFDP SXV IHHUHG\R DV RQ WM
FRP SRWMQ) 2 Q\WMFRP SR FDQZ RIN EXVIN
UHTXIUHVFDUH XCBOQQQI DQGDQXP EHUR! SHRS®!
Z 1@ \REHWH NHHSHY R WHSWRIUP

~GHDV | RU5 HGXALQ]
)RRG: DWW

¢ BFKHEXGIUHHWEHRUHAGQK WR

[QRUHDVH WX CHNDS SHIMM DG UHGXAH
SOMZ DAM

o ([WGWHOQKSHEGIRP R

P IQAMAR JLYHWP HIRUMMGHOMR HDW
|UHVK | LKW DQG YHIHBEBN

* $GGD 6KDUH7DE®I Z KHHWYGHOVADQ

GRS RII XQFRQUXP HGIRRGDQG
EHYHDIHIMWP VIRURKHMMG-HON R

RRW
) RUP RHIQRUP DIRQ ViFH ) RRG7ISVIRU.
6FKRRY * HVIG\R( DVO RHDQG: DM/ HW (3%

) XUKHJZ W) RRG &HIMUIRU) RRG/ RWDQG: DV
6ROMRQ/
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AW/ DOR HWAWHQADOR HEXFDM HYHY ROHIQWH
VAKRROIGFGIQ) VWWGHON DOVXSSRUNAMIT IRRG
QAMRQWI | P DOWMCDQRHWM DG

DGP IQMADAYHWAEIT DERXWARP SRV

0 DO VKRRYFKRRVH\R Z RINZ WY Z DM

P DQDIHP HQWARP SDQHVIQWMDG $ FRP SDQ\
SIFNVXS WHVAKRRYI RRG\ALSV DG EUQIVKHP
RDQRI VMMFRP SRWIRSHIDARQ $EMRXIK WIVFDQ
EH @I MFD® HOVHU RUDVAKRROWYAMRHT XILHY
IX@ HEXFDMY \WHVRKRRIRP P XQW EHFDX\VH
WHVHKDX®LY/ Z LGRWENHFRP SRWWDVWDVEHHQ
FRQEP IQDMGZ W SOWVIZ DIHRUP IOIFDURQY IRU
H DP S® $\A RX IQYHMA DM WH SRIMMDORU

FRP SRV DWRXUVAKRRONQRZ \WDWP DO KMV
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KDYHFRP SR JXIGHV\WDNDQKHS \ RX -Q
9HP ROMNHSIHOR Rl 1 DM HVRXUHVKDY
FU-DMG JXIGHVIRUERIM VAKRROFRP SR DQG
VAKRROHA Y VHHER]  7KHVHIQROGH

UHFRP P HQGHG SRRV DQG FAHQUDOIBV VR KHS
VKRR GHYHBS OXQRK DQGUHIQHARP SRWIQJ RU
UHR FIJ SLIRIUP V

e *HN) 6\MBUMG: W 6FAKRRGERP SRWIQJ
e SQYHIDGHA R 5HA R * XIGHIRUGFKRRY

OHP RY/SIHA R 1 DMUDCHRXUH
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7KLY FKDSWULY [QWQGHG | RUWH

FOVMRRP WDFKHU VAKRRO ( GXFDMRQDOYHH IWR! ) 76
DGP IQMADWRU RUIDLP VR VFKRRO ( QIDIHV DOBDLGHY

DGYRFDWAZ KR LV DGGUHWQJ WH "/ DVRRORUP HDQIQJ P DNQJ

IP SDRAMDWDLP \R VFKRRCKDVRQ / HYHIDJHVFRP P XQUWY UMVRXURHY DQG VXSSRUV
VIXGHOW WH FXUWIEXGP  DQG WH FRADERUDARQ
RYHIDOHGXFDWRQDCHOYILRQP HQW &RQQHAW WH H STRAVDQG P STRVWXUEXD
( DK Rl WHVHYHQ NH HGXFDWRQDO "V IQMBVASEDY

EHQHIWRI IDlP VR FKRRCKDVDQ &RQQHAW VAKRROQUDRYHY

H DP S®! LGMADWY KRZ W 91OV VHD H I LFDR

EHQH IW XGHOABDLOIQ) -Q WH

DSSHQG[ WHWHDHDQXP EHURI 5(/$7(" $33(1' -&(6

XVH XORRY IMS E\ WS
UHVRXUFHV DQGH DP S®VIRU
GHYHBSIQI DVFKRRO/IDP \R
VFKRRCFXULIEXO(P

% MABLDPWAHV | RUBFKRRO&RP P XQW * DUGHQV

$UNDQVDV) DIP VR 6FKRRCF XIGH ¢E
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7KHP RWBRZ HIXADP \RVFKRRO) 76 SURIUP V
FRQQHAMYH FDIHMUD DQGFRP P XQW Z W GDLQQJ
IQWHFDWUIRRP © HKDYHH SRUHGKRZ ) 76 IQWH
FDHWMUDKHSVUDG, IXGHOWR BDLD EXVWKHHV
P RUH\R IWHGXFDARQDAP SDRW) 76 IVDSRZ HIXO
LOWI DA FRQM] VWKDVWKHSVHQI DIHWXGHOW L
QDN IQMEVASEDY VD GQVIRUP DNQJ

P HDQQJ R XEMPWRQMOADQG LD FRQUHRARUIRU
IP STAVDQGH STRVWXUEXGIP

B\NGHN FDQ GHYHBS GHHSHUXQGHUIAMIQAQ) R
KRZ \WHUIRRG FKRIFHVIP SDRWHUERGHY \WHU
IDP L@V WHFRP P XQW WH®GFDOFRQRP \ DQG
HYHQWHZ RUGVQDMUDIQG HARQRP [EUMVRXUAHY
7KH &VIUP HZ RIWR FDIHMID FOWMRRP DG
FRP P XQW RX\WIHGRQS  RIHYFRQM WIEK
DQGFRQMNIEK BDLIQ) $CEAMRD® Z KHY) 76
LQYROHV SURVPAEDVHG BDLQIQ) WYGHOW

H SHUHQAH UHD(Z RUG DSSEDMRQVR! WHUBDLOQJ
RQFDP SXVRURXQWHFRP P XQW 7KLV

UHQ RUAHVMXGHQWV XQGHIABQEQI DOGDMBZ V
WHP \RP DN\HD QLI HHFHIQWHUSOMH

$UNDQVDV) DLP \R 6FKRRO XIGH

( GXFDMRQDO
O4HQHI LW RI
)DLP VR 6FKRRO

)76 (1*$*(6%$// /($51(56

5 HVHDURK \VKRZ VD VIARQ) GNEHE HHQMGHOW
HQIDIHP HQADQG DFDGHP L DRKIHYHP HOW) 76
RIIHYDSRZ HIX®P RGHORUUHDKIQ) ERW
&RQVUGHKRZ P DQ RSSRUXQWAV) 76 SURYIGHV
IRUKDQGV RQH SHIHQAHV JURZ 1Q] \BMID)
FRRNQI DQGFRP SRWMQY %4 RQG\WDW) 76
HQFRXUDIHVM WP VMIQNQ) DQGSUREGP \ROIQJ
DURXQGFRP SO IMXHVVXFK DVVXMEBIQDEBI I RRG
SURGXPWRQ DQG | RRG MVIH

0 RUHRYHU DVDKXP DQEHQJ Z KR GHHOV\R IXHO
WHERG. P X@8G®IWP HVHYHY GD HDFK RN XVKDV
DGHS SHIRCDOHDMRQWKIS Z W IRRG ) RRGIVDQ
H SUMWMRQR! RXUYDBHY RXURX@MUH DQGZ KDW
EUQIVXVVRIHKHU 7KLY SURUNGRZ BIGIHFDQEHD
VINRQJ | RXQEDIRQR EXICG XSRQZ WY ) 76 WHP HV

) RRGDQG I DUP 1Q) DOR HQIDIHGDUWHY/RQD
VHOVRY BIYHOB\MGHQW FDQ VHH DQG VMM H I LKW
R WHUBGDIQ) Z KHQWH HIDIHIQ) 76 \MHP HV
IQWHURZ QVFKRRITRP P XQW +\ RX KDYHHYHU
\VHHQ D FKIG GVARYHUWH EWTKVWRUDQIH LRRW
Q@Y IRP [HDMHY JUHQVDVWH. SX@DFDURW
ILRP WHJIURXQG RUMHQVHIDIHGIQGHEDM
DERXVZ DIMUTXDOW DQG | DUP 1QJ SUDRNHY WFBDU
WDVY 76 HUDIHVWHZ KRBIFKIG  \WHVRADO

HP RWRQDOSK\ MEDODQG IQMBRXDIEHQ]



* DUGHQLQJ DV D 7RROIRU( QIDIHP HQW

* DLEHQIQ) DIVAKRRAVDFRP P RQDQG YHU

H 1 HAYH CRMW | ROAVXGHOMR HJ DIHIQ DVSDW
R WHUMKRRY) 76 SIRIUP  7UDAQ) RXU

| DYRUMA I RRGVEDANIQR WH\RIQVDQIP SDRAKO
Z D \RODDWHIXOM R Z KDRZ HHDAG
JDEHQEHGRUDFDWURRP JURZ IQ) A VWP FDQ
EHWH\SUQIERDLG | RUQYHMM DARQVIQR
\AHQRH VRADOANMGHY P DI DQGOMEIR /DO
LOYIMDJ \SDRHIRIMNMGHOVR DAIH\RH SBUH
FRQAHSW\XFK DVIQMUGHSHQGHRH R FBV
EIRGYHIW DQGEIRP [P IR / HARQVDQGXQW
P D KUUKOKWDZ IGH YDUHWR ©IQ) SURFHWHY
XK DYWHHGEIRBJ\  FX@YMUD® \XVEIQQ) [RRGV

DQG\VROAHAH

$ VAKRROIDLEHQ SUMHQWD Z RQGHUXARSSRUNQW
R IQURGXFH DQRXVERRUFDWURRP - <RXUVAKRRC L@
KDYHDXQTXHVAWR UVRXUAHVWDWDQKHS P DNH
GDLQIQI WURXIK JDUBHQQI FRP HDOYH +\ RX Z DQW

R EXIG RUXVHDQH MM RAVZRRURUIQGRRU
JDUEHQ \ RAUVAKRROIURXQBWNHHSIQI RUIDADIY

WLP Z @EHNH D@V 7HDAKIQ) FRBDIXHVZ KR
\KDUH\ RXUSDWMRQIRUIRRG VA VWP VVFDQDOR EH
DM IE FRERDRY/IQ\ RXUH IRW &RQMGHU
VIBSIQI \VSHADIN \XFK DV DUVWERKHLY QQIXDIH
WDRKHLY DQG\WRKQRBI\ WDRKHWAR JLYH\ RXU
JDUEHQ EDVHG FXUIEXGP  DSRZ HUERRWBDWZHIQ]
Z M \WERKHYDQGVXP P HUSWIRILDP SLIRVIGHY/Z KR
Z RINZ W VWGHOWVR! GLIHHQADIHVFDQKHS
SURYIGH FDUH | RUDQ RXAWZRRUIDUEHY Z KIFK IV 1@
QHHGWMURXIKRXVWKHJURZ 1Q) VHDVRQ Z KIBIDEAQ)
DQRWHVRADON® GP HMRQWR WHVIMGHOW
GOLIQ) / DW® GROWRUIHATERXVWHO DM

* DLEHOHWY/IQ\ RXUVAKRRIRP P XQW +\ RX SXWRXW
DFDORWHKHS DQGVXSSRUVRX QHHG\R

PO IP ] HWH®DURQI SRMMDIR \ RXUIDUEHD \ RX
Z IGINHD EHVXISIMHGE\ WHIQMMEGI WNOHZ IKIQ
WHVKRRAHEZRWN 6HH$SSHA[ %MW
3UDPWAHVI RUBFKRRGBRP P XQW* DLEHQV

$UNDQVDV) DLP VR 6FKRRO" XIGH



(: $0 3/ ( TDIMMKILY Z KIBIQWHIDLEHDLD IDYRIMDQG
KLIK® HIDJIQ) DRMWIRAKHIIMDQGVHRIGIWDGHYIQ

0 W/ 0 DIICDVRDWDWKDRKHPARRNIUP DY 6FKRRO7KH
\AKRROY.JDLEHQVDUHML, \P DOEHGVEXIOMQR WHKIGICH
EHKIQG\MHVAKRRO7KH3 ( \MDRKHUDQGDKDQAXAR
FOWURRP \WDFKH.Y/Z RINHDAK \SUKQY Z W VGHOMR DWH
\ROWBWYHHETRIV DQGSOQVEH RIHWHHIGR \WH\AKRRO
\ HDU $QG\MHQWURXIKRXWKH\XP P HJWHJIDUEHVDUH

P DQDIHGE\ ERK\KH\XP P HJFDP S SURIWDP  \WDWXQVRXW

R WH\AKRRIDQG D URIMRQR | DP IBMAKDWDYHMIGHE XS
DAWHHIGR \WH\ FDURKHS N5 \WHIDUEHQEHRVZ HE-G
oA WHUP HWHVAKRRQ HDUMBLWEDANXS DAWHHIGR
SXIXWAKHIDLEHQVDUHIBG Z W BYHD SURSFHUDG R
HJR 6RP HR WHYHIHBEGKIJHAEN-RIQR\WHVKRRORU
FOWURRP FRRNQ) DQG\RP HKHEVDUHX\VHGIQ\WHFDI HMID
EXVP XFK R \WHSURGXAHGRAQWIH/P RUHKDQ\KUHHIHAN
IURP \WHYIGHRUMIMP IMIURZ VRQ 6MGHOWBYH\R SIENDQG

HOVWKHJIDLEHD SURGXFHZ KIBIIOWEQAQ) IQWHIDLEHD
© KHKHUVIAKHZ DUP \KQUSHCHGFKHLLY \RP DRHVRUKH
IUAK ME. GWHFHEDYHY VWERAQVIHAP RIHGFDOKDQWDW

Y76 6% 722/ )25
0($14* 0$. 4+
) 76 IVQRWDFXUEXGP 1QIWHD CRUVIMOMOGHG R
EHDQ DEGRQ VW\P SO Z KHHDQGKRZ
ODLQQI KDSSHYY : KHMH\ RX WEFK DOUXEMPN
LQDQHBP HQMY FOWRRP  \WERK DGMVAUHM
QVAS@HIQDP IGEBIRUKLIK VAKRRORUZ RINDV
SDWR DP X@EVAS@DY \WDP ) 76 RIHY/UHBYDQW
DQGP HDQQIIXGBOLQIQ) |RUDDANGHIN $VZ H
XSSRUWWAXGHOWDBQ) WHURXLEH, 1URP
NQRZ BIGIHDQGIQTXILY VR GHHS XQGHIMIQEQ)
DQGLRIRY ) 76 \WHP HVDQG\RSIEVSURIGHDGHHS
QYHIQRNA FRQFHSWAXFK DVFRP P XQW
LOMBHSHQGHQRH L VWP V GYHIAW DQGBQ
WP HIHRW

) 76 H WIQGVEDLIQ) EH RQGG\WHFDWURRP E\
FRQQHAID \R GFDODWP HY SURGXFHY

FRP P XQW®DGHY AKHV DQGRIKHY 7KVD®BZ V
IXGHONWR DXWHQND® 0SSO QHZ IQRWP DIRQ
N DQGXQGHIMIQEQ) \RWHUDZ RS % RQG
VP SO EXICIQ) DIUFX@{UDGDMER \WYGHONFDQ

$UNDQVDV) DLP \R 6FKRROr XIGH

H SBUHARP SE[ HMURQP HOBOVRADODQG
HARQRP [ WXHY DVWKH GFDIDQG ) REDABIVHY

0 DNIQJ 0 HDQIQIIXCGERP SRW
SVVNGHINXQFRYHUWHFRP SBAMRY R WH
IRRGWH HDMRRGZ DWMR\MQSRSVXS DVD
SUREGP \R\VROH $SSEIFRIHVDQG RIDQIH SHHYDW
WHHQGR VQDANWP H XQHDMQ GQRK IRRGIQWH
FOIHMUID ERZ @R YHJHEE®IVADSVDWHHQGR D
FRRNQI BMRQ  WHVHDUH YWEBHIQAFDRYR D
ELJJHISIREGP IQRXURRGM IMP  6\MGHONVHH
WHHWIQIVEID 7KHIRRGQHZ VIVIMH FDQGR
VRP HMIQJ DERX\WV

7DANIR IRRGZ DAMP DNHVDSHUIHRYY 76 IMGHQW
DRAIRQSIRWAN - KIBI GVARYHUQ) WHSDWMLOVR
WHSWREGP DQGG-MIQQ) VROMRQY WHGHOWDH
HYDIHGIQ67(0  BAHQFH 7HAKQRBJ\

(QIHIKY DGO DK 6DQI DGWHWO'R
FUMFDONIQNQ) FRP P XQEDIRQ FUDWIW DQG
FROERDIRQ 7KHSUREGP \ROIQ) RIWQEHIIQVDW
WHFDWUIRRP BIYHIDQG H SDQGVRX\E DUGDV



(:$03/( 8 QGHUMDQGIQJ & FON &RP SRWQJ

: KHQD\P DQILRXS R IXGHOW\KRZ HG IQMUHAQ
VB DFRP SRV SUIRIWDP DV HIMEXUK &HQADO
BRKRROWH VAHQPHWDRKHUMP SHG DWH
RSSRUMQWV 2 YHUMH QH WHYHIDO HDY \KHZ RINHG

Z W XMGHOWR FRQGXRADXGW P HHZ W
DGP IQMADMRQ DQG WHIRRGVHYIEHP DQRIHUDQG
VWXG P RGHYILRP QHIKERUQI VAKRRY 7KHVFKRRO
QRZ FRP SRWDORRG VAUDSVRQ VM DSSUR] [P DMD
SRXQGAVDED / HVRYHUIRRGIURP \CDANWP HIY
|HUHG GRZ QR WH D HMUDIURP HDFK FDWURRP 1Q
\P DOEXANHW 7KIVIV DEGHG R \WH QUIH SOWE ELQV
Z KHHVAB | DQGMIXGHOW SXYWKHUGQRK VAUDSVDQG
WHNVRKHQ W | SXVWKHUFRRNQI VRSV 7KHIRXUM

LW DQG M W JUDGHWXGHOMVRWDQG Z HIK WH
|RRGVADSVEDI® WHQZ KHHOKH EIQV\R WHFRP SRV

VKHG 7KHI 1L\ DQG M W JUDGHY/Z RINIQWP DOBURXSV
Z I\ DWDFKHUMR @\ HWHIRRGVADSVZ W P DQXUH
Z RRG\KDYIQIV RUIVKUHGEGHG SDSHU 7KHP DQXUHLY
CRQDMG\R WHVAKRROURP GFDODLP V Z M SDUHOW

YROQMHYSURYIGIQ) WDQVSRUBMRQ 7KURXIKRXVWH
\ HDU FOWHY YMYWH FRP SRWYKHG FKHANQJ RQ

SURIUHW ENQJ DQG UHFRUEQI WP SHDXMUHU-DAQIV
WHFRP SRWFRRNVDACERXW 1) DQGP DNQU

MNGHAXQGHIMIQEQ) H SDQGV -QWIVEDLIQ)
SURAHW \WHVAHQAHR OQGE LYDQG GHRP SRMRQ
EHRP H DGAMRQDIFKDSWLY IQWHIXOWRY Rl IRRG
WSIED® GDAQ) VRWHWEWR DMXGHINP DODIHG

FRP SRWIQY \{ MP RUFRP SRWYRWTJ IQWH
FDIHWUD

7KHOYHIR FRP SB[ IWR DVFKRRIRP SR

VWP Z LOBHSHQG RQ\ RXUMMGHQN GHYHBSP HQBO
GYHOWHFDWURRP  DQGWH VAKRROX@MUH &DUQY IRU
DFDWRRP ZRWP EIQIVDZ RQGHIXARSSRUNQW IRU
\ RXQIHUMMGHOMR H SHUHQRHWH SURAHWRI

GHRP SRMRQ 0 IGEBIVAKRROANGHOWP LIKVWENH
WHUIRRG Z DAMDRARQIURP \IH FDI HMUD VR \WH
VAKRROIDLEHQ Z W DQRXVERRUFRP SR K IMP
SHKDSVDURR FARP SRAMURUD\WUHH EIQW MP - EXIOV

REVHYDIRQV ( DAK FDWURRP IQFRUSRUDMY

FRP SRV QR WHFXUEXGP Z KHHIWP DNV
VHOH -QWH\SUQ) Z KHQWHFRP SRW/
IQMVKHG XGHOW\SUHDG IMRQWH VAKRROIDLGHQ
VR QRXUMK \WWH SOQNWDVBURGXFH | RRG I RUNH
FDIHMUD FRP SBMQ WHR F®I

B\ WHMWYGHOVWHP VHOHY

7DNQJ WHDPRQVR \WHVAKRRCY. IGH BIVHRDMAY
QHZ TXHWRQVDQGFRP SB[ MAV +RZ Z 1@ RX

P DCDJHWHIBZ R Z DM’ + RZ Z @MY DI I HAWH
DO @HR VWGHIWDQG Wl DWHVKRRO:  KDW
Z IQEH\WHIP SDRNRQ\WHCDXUDTRP P XQW!

: KDWDERXVEHWDQG UIRGHOW' + RZ. Z LOWIVKHS
WHVFKRROP RYHVRZ DG D] HIR Z DM PXEMUH'

- KDWER RWHUSHRS®IQHHG VR NQRZ CERXWRRG

Z DAM' +RZ GRAVMHFRP SR N VWP FRQQHAW
Z WM\ RXUFRP P XQW\/OLIHJZ DAMP DQDIHP HQW
SUDRNFH' 7DANII WHSUREGP R IRRGZ DWMZ W
DVXGHMGHMIQHGARP SRMQI WP VD) 76
WERKIQI DQG GO RSSRUMQW\R FHBEUDM

$SUNDQVDV) DLP \R 6FKRRCF XICH



7KHOHP RO/$JHOR R 1 DXUDEHVRXUAHVKDY
GHYHBSHG\E R WDFKHVIXIGHV\R FRP SR
WDWDQKHS \ RX WIS QR \WH HGXFDIRQDO
RSSRUXQWAVRI FRP SR

o G6FKRRZRP SRWMN) $Q-ONRGXANRY .
7THORKHWV* XIGH

* BFKRRERP SRWQ] $Q-OARGXRWRQ
7HDRKHV* XIGH

)76/ (9(5%$* (6&20 0 81 -7<
5(6285&(6$1' 68332576
&21/$9%25%$7-21

%4 FRIDERWDIQ) Z W FRP P XQW SDWEHY HEXFDRWY
FDQGHYHBS UFK SOFH EDVHG BDUIQ) RSSRUMQWAY
\MDWDUH UHBIYDQMR WHUMMGHQV ©HV <RX GRQW
KDYHVR GRNIDUVR 11QG SRIMQMDCSDWZHY 7KICN
DERXWDFK SHYRQ\ RX HQIDIHZ W WURXIKRXVMYH
GD\ DVDSRWE®I SDWHJ IGFIGIQI 1D HYDQG
QHIKERKRRGIURFHY &RP P XQW SDYZHUKISV

P D\HDRXWEXGP  GFD® UHBIYDQADQG UHVHDURK
VXIITHAWVMDMEH. FDQDOR KHS DEGHWJIDSVIQRXU
VAKRRY $FFREQI R/ DURQ 6KHLRI DG

%P SHKDWO DQ R WHJDSVEHE HHQXQGHIHYHG
DQGP RUHSUYIBUIHG SRSXOMRQVFXUH® SOIXIQ)
RXUVKRRY  Z KHWHUMH DAKIHYHP HQAIDS WH

H WDPXWIEXQUIDS AYIE SDMASDIRQJIDS RIVAHQAH
JOS  CP RXQWR DQRYH.DORSSRUMQW JDS

&RP P XQW SDWEHYFDQKHS FBVHWILY RSSRUMQW
JOS E\ Z RINQJ Z I VYGHQV GXUQ) \WWH\AKRRAED
HIDIIQ) WYGHWIQDZ D WDWHEXFDRY DBCH
FDQQRAAMHVSHADD [P SRUBQWR FRMGHUD
GYHMWR FRP P XQW SDUWZHLY/DQG WH URBVWH,
SO QWHIRRGM P IQREHM HIDIHWHIXOQ
AYHIWR WGHWIQFDWRRP

: /DURQ 5HG 6KHORIl ' DVIG %P SHAKDW-DQQH (SIBRIXH $ 1HZ
3DWGLIP | RUWH 6AHOAH DQG 3LDFPWAH Rl ( QIDILQY

<RXQJ 3HRS®! <HDUERRNR! WH 1 DARQDCBRAHN |RUWMHBWG R ( GXFDWRQ
( QIDILQI <RXW LQ 6AKRRY ( YIGHOFH YDVHG 0 RGHYWR * XIGH

) XWKUH "QQRYDURQY

$UNDQVDV) DLP \R 6FKRRO" XIGH

$QIQEAYIGXDAMIKHW) 76 HIRWZ QIR HYHQ
IXUKHUZ W WHVXSSRWRI RAMHMYDRKHY/ 10\ RXU

VAKRRO7KHHDUHP DQ. RSSRUMQUAVVR [QYVM
SHRSBIIQRWWHH AWP HQW

GVUUE WICONQI R WH UHDMRQWKISVRU
SDUZHIKISV\ RX DOHDG KDYH &RX@ \WH
IRFXVR \ RXUZ RINDOR IQFGHIRRG M WP V'

: KRGR\RXNQRZ Z KRIVWDRKIQJ D
FRP SOP HQB G, " SHKCSV\WHHDUH
\SHADDVZ KR DUH QMG 1Q I DLGHQQ)
IRRGFX@MUH ARRNQI RUHFRQRP LBV 7KH,

FRX@ DGG DQ DEGMRCDIQI BIVR\ RXUWDRKIQ)
DQGEHRP HDQRWHUDGYRFDIMR ) 76

$ UHWHUH VKRR IGH HYHQWWDWAXUHQW®

H IMAMDWARXG EHDQRSSRUXQW IRUD) 76
FRQQHAMRY' $ 67(0 10WUIXQADMQI HYHQARU
DERRNI DIUFRX@ EHDQRSSRUXQW \R
KHIKWQWH YMEIOV R WHVAKRRY) 76 Z RIN



o SUHWHHQHZ IQUDAHVWNHIDRXAVIVZ RINQJ
RQ' &RQUHAIDY \ RXU) 76 FOWURRP HIRW\R
DQ QHZ IQWDWYHZ LQEXIC L7 DUIHQHWDQG
SHKDSVODG\WR QHZ WDRKIQ) SDYgHLY

e | KDNDUHRWHMDRKHY Z RINQJ RY'

6XSSRIJ WHUWDRKIQJ JRDOWURXIK \ RXU
) 76 Z RINLVDZ IQ1RUHYHY RCHIQYROHG

(: $0 3/ ( . DM7RDQG DKLIK \AKRROMAKHUDWV
3HRSBV$FDGP \ IQ9HP RQAKRGVD FDW
FHOMHGRQARP P XQUW\KWBICDELOVZ KHH
\INMGHOWDUHGHHBSIQ) DVHQHR SOFHDQG
\XWBICDEID 6\MGHONZ RINZ M DQGIQM YL
QUHHVFRP P XQWSDUGHWARXQGHBQGZ KDV
\KWBICDEGIRRG\ WP VERNQHIQD KUDO

FRP P XQW DQG\RXUIDUP VDQG SURFHIQ)

| DAOIAVXVQ) \WHOQH/R \RADOMWIFH

HMURGP HOBAQAIUNY DQGHRGRP [EYABOW
BWWCGHOVDSR FUDWM\ WP VP DSV GDLQQ) \R
GRNIRUQMARHURQYDGIQM GHHIEHHE

DQGEHIQQUQ) \R XQEHXBQG\WHFRP SBI WR! IRRG
K VIWP VIMUKHY 7KHD WMGHOWKRRVHIQE-BHGHOW
SIRVAMKDVEXGRQIQTXW  WNGHQMREH DQG

FRP P XQWARQGHAIRQY 2 GHXGHDM DP IGHG

W VWP VDQGIQME-BHIGHIAHE) P DNQJ FROQHIRQY
EHEH-DIRRGZ DWMDWURFHY WRUW/DQGGADORRG
LOWHRXUMV $QRKHMMCGHNIHDUAKHG D GFDORUDQE
DY 1P DQGODUHE DERXVWHRKDBIHYIDAQ)
RUDQECDILY DU HYIQWHWEW $QKHZ KIG!
MGHOWDUHH SHIHIAQ) DQGP DNQJ P HDQQJI R
\WHVHARP SB [G-DVIQWHURZ QFRP P XQW

(: $0 3/ ( "QBIHGE \WHZ HIND FRRNQI DG
\DMIZY) DRMMANING) SOFHDWKHUNAKRROWUH
VMGHOVDVOQQ( BP HOBY FUDIWGDUHASHIRU
FKDSDM DWDAVRDAL HSDDWUHARRG QK \KDW
\WH Z DOMG\R\KDUHZ W \KHUFDW - KIGIWKH
UHASHZ DVD | DP [ODUMBSE! RAKHWUHHIILD \KH
P DRUIWVR WHUIHBZ \XMGHIVKDG GHYHMHGRU
HHQKHDLGR WHAWK "QDEAMRQWR FU-DI) \KH
IQIUHEHDADQG Z UMY \KHUHASH WHWUH
MGHOWVKHSHGIQURGFHWIM\GHADIRRNG)

$UNDQVDV) DLP VR 6FKRRCF XIGH



DRI DQGWHQ IXIGHEWHUSHHIAKURXIK
SU-BDUQ) \WHAK IQRDWZ W \KH\AKRRYP RELG)
NARKHQ FDWZKHWUHH\ RXQJ Z RP HOHQMXMDWIFDD®
DQG QDMD® WMESHE QR BDGHIKLS URBV UHHD
\KDUQ DEVR \WHUKRP HDQGFX@MUH 7KHUGMWK

Z DVD B SROQARUD SRICDQMMG-NBG
QUPXWIRQDERXVIRXUGL HIHIAHVDQG P LOUMAY
ERIK FXOUD® DQGFXEDUD

)76 &2 11 (&76 7+( (; 3/ &7
$1' -03/-8&7 &855-&8/$

) 76 FDQEHDZ D \R FRQQHAD\AKRRYH STAW
FXUWEXGP RUZ KDAWMDFKHVED, \R QD IQFDWURRP V/
Z MW IWIP STAWXUWEXGP RUKHZ D DVAKRRY YDOHV
DQGXQGHWMIQAQIVDIHH SIWHGIQIWGED, \R GD.
RSHIDARQY ) RUH DP S® WURXIK WHH STAW
FXUEXGP \WYGHQNP LIKWBDLD DERXVERADO
DIUEX@MUDOX VWP VDQG\WMH EHQH IWDQG FKDBIQIHVR
HDWD GFDORRGY $VWH\DP HWP H WHIP STW
FXUEXGP P LIKVWEHVEXIKVMKURXIK WH FDI HMUD E\
KLIKQIKW GFDORRGVRQWHP HOX DQGWURXIK WH
SDUHQMMDFKHURLI DQJ DIWRQE\ KRTGIQJ DIXQADVHIR
EX\ P RIHE@FDORRGVI RUWH VAKRRADXWMRQ SURI P
% FRQQHANY WHIP STRAVWQG \WHH STRVWWXUWEXD ) 76
SRZ HIX® UHQ RIAHVODLQQI IRUMMGHOWDQGP RGHY
WH YDOHV VWVDRKHY

7KHPXGMUHZ WIQ DVAKRRIFDQ EUGIHWHH STRVWQG
[P STAVWXUWEXD $VUHHHQPHGIQWH6WRA 1QJ 3RZ HU
FKDS\WMU SS DVFKRRYFX@{UHFDQLP SDRW
IXGHOWBDLRQI DQG RYH.DOY. HEHW WDQDOR [P SDRW
WWHWB | VZ HEHW 2 [WQWWDRKHY/DQG DGP IQMADRLY
EHFRP HNHHQD DZ DIHR WHURZ Q QXWMRQ DQG | MgHW
KDEWZ KHQWH UDQHWH DUHP RGHIJ KHDIM\
FKREHVI RUWHUMMGHQW W/ DOR HYIGHQAZ KHQD
VKRR HEXFDARQDOP HADIH LY DERXVIKHDEM, FKRIEHV
EXVWKIYP FADIHIYVQRWP RGHBIG IQWH FD HAMUD
6FKRRYGDUQR Z DDWHZ DBl E\ P DNQJ SRIR DQG
WP [EFKDQIHVIQWHUVAKRRY'Z KIGIWH. DUH \BOLQ)
WHWBO! DERXVKHDEM FKRIEHVIQWHFXUWEXGP ) RU

H CP S®! IQDQH IRWWR EUQ) KHDIMIHUIRRGVIOR

$SUNDOQVDV) DLP VR 6FKRRC XIGH

-
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A ROA X 1 RGEQTIRAK SERISH
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VAKRROHBEWDWRQY DVAKRRAQ1 HZ <RINEHIDQ
RITHUQJ SDUHQNWHRSSRUNQIWWR SUH RUGHUKHDIM
FHBEUDWRQIRRGVIRP \WH FDI HMUD | RUEILWGED, VDQG
FOW SDUA IQWMMDG Rl EUQILQ) IQWRUH ERXIKW
EURZ QHVRUPXSFONAY - W WV IQUDAYH \WHVAKRRO

Z DVDOR DEGIVR JXDIDQMH\WDWAXGHNEHEY QHHGV
Z HHEHQ) DEAHWHG

)76 6 -1 7(5' &3/ -1 $5<

$VHEXFDRY Z HRIWIQI QG RXUWHIHVWIORKIQ) GVAUHM
VIQIGIVXEMAN % IQAMDGXVQ) DQIQMEVASEDY
DSSURDAK JURXQGHGIQUHDY RUGH DP SBV Z HFDQ

GHYHBS SUREGP  \ROIQJ DQG FUMFDOKMIQNQ WAYIQ
IXGHQW 8 MQJ ) 76 DVDIRFXVZ MIQ FXUEXOUXQW

FDQSURYIGHP HDQQJ DQG HYIGHFHWDBDLIQ] LV
FRQQHAMG\R\VRP HNIQI ZHGRHYHY GD HDW

(P SB QI ) 76 \RSIEVDQG\WHP VAR IQMILDM
QVASE@HYDQG FRQQHAWDP SXVDQGFOIHMID
SUDPWAHVDQG FRP P XQW SDUZHYKISVSXWWH

Z RG\RIHNHU RURXUMMGHOW : HIP P HADMD
KHS WHP \VHHWH FRQQHAIRQVEHE HHQWH
FXUEXCP DQGWHUGDI® OHVDXKRP H IQVKRRO
DQGIQWHFRP P XQW 7HDRKHYILQG WDV KIB
LQYHVIAI D] DUHDCY. RUES MXH VXK DVKXQIHU
WH DUHDEGIWR VP XGQHRX\V® DAAHWDQG
HYDGBDWM SDUEXOUVAHCRH VRADOAXGHY QMDA

P D DQGAYIEVWIQEUWLY 6HHWEGIEHBZ

&

$UNDQVDV) DLP VR 6FKRRO" XIGH



B\MGHOWFRQOHAWHUBDLOIQ) \R UHBYDOWBADDQG
JEEDAMKXHY HHQJ WHIP SRUBQRHDQGIP SDAWR
WHUBDLQQI DG CRIRQY

&RRNIQJ LQWH &XUIEXOXP

SRRNQJ Z M WYGHQNIVDZ RQGHUXQ D \R HQIDIH
Z W IRRGM VIMP VHEXFDIRQ 7KHP RIHVIMGHON
SDUASDM IQWHFRRNQ) SURFHW WH.JUHDWUWH
GOLQQI SRMAIDOSVZ MY DGBDLOIQ) DAV \ RX
FDQIHWHP RWIP SDAWRXVIRI FRRNQJ Z W \IMGHOW
Z KHQIWWYHP EHEGHGIQ\ RXURXUIEXGP  7TKHSRWE®
FXUIEXOUFRQQHAIRQY DUH HQGBMWY EXVKHHDUHDIHZ
JRRG WM SRQW

0 D &RXQUQ P HDVWKUHP HONGRXE@Y

KDOIQ) 1 UDRMRQY DQG UDWRVFDQ DOEHD SDWR

P DNQJ IRRGIURP DUHASH

o BAHQFH &RRNQJ [VDODERX\VMDQUMRWP DIRQY
DQGRKHP MU 6\MGHQWIQDQ JUDGHFDQKRH
WHUWOR IQTXILY REVHYDARQ DQG SUHARIRQ
Z KBV KDQGEY DQGSUHSDUQ] IRRG

o /IMADR SHASHVADQEH\ RXUQRQIIFARQW WRU
EXICIQ) HOFRAQJ DQG GHRAQ) W 3URFHGXWDO
Z UM \NQFDQ EH SUDRIFHG DVVIMGHOWZ UM
GRZ QWHURZ QIDYRIWMUHASHVRUDQHZ ©
IQQRYDMG GMK

e BRADBWGEHY ) RRGIVDNA DSHAWR DQ
FX@UDOMYG.  Z KHKHU RX DIHWXG 1QJ 1DP 1BV
WHEFDIRP P XQW RUDGAHQMKMRY 3UHSDH
|RRGVWDWIUHIP SRUBQVR \WH SHRSG! SOFH
DQGP RP HOAQWP H\ RX DIHWXG 1QJ

¢ BRAR (P RARQDD HDLDIQI &RRNQJ Z W RIMHLY
FDQ EXIGS IQM SHYRQDONTY HQIDIHVHQHY DQG
WEFK IXGHONVR SUREGP \ROH FRP P XQEDM
DQG FRMERIDWM 7DWM WA HOFRXUDIHY
KHDGM\ UMNVENQJ EHKDYIRY  DWDQVH.DE®
WO

o +HDOK ) RRGHEXFDIRQL/DQHDA @NWR

P DQEDMG &RP SUHKHQUYH -+ HDIM ( GXFDIRQ

WDWCFBGHY QAMMRQ SHYRQDAKHDIM KDEIW

ERG. IXQRIRQV DQGFRP P XQWKHDEK
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WH QHHG\RNQRZ RUEHDEGI\R GRIQREGHAR
XFRHHG Z W P RUHFKDEBQILQ) VBN

. HHS IMWMP S®I 0 RUHIUHTXHDQG HIXOU
FRRNQJ H SHIHQAHVDVD SDWR FXUEXGP
P D\ EHP RUHIP SDRAKQNDQSUHSDUQ) EL

FRP S®[ UHASHV\E IFHD\ HOU

/ RRN1RUILQDQADOXSSRUV  RQVBIMD ORNR
IXQGVSUHHOWRX ILRP FRRNQJ IQWH
FOWRRP ) RUPX@DY VXSSOV W \ RXU
VAKRRORRG\HYIEH 372 RUBFDORRG\IRUHV
RUN 1M WHP Z MIQWHVAKRREEXGIHW
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FRRNQJ P RUHDAFHWEBGI VR WEFKHY/ Z W FRRNQJ

AW  DZ KHHBIG I RRG SUHSDUDIMRQ FDWWDWADQ

EHUR®IG EHE HHQFOWURRP V $ FDWKDVDIOWRS

DVKHDRUZ R DQG D FDEIGHVRUMRUQ] P SO
FRRN.QJ DQG SUHSSIQI XWQU® DQG EDVE

LQI UHAHQW\XFK DVKHEV RODQG\DV 6HH
$SSHUA[ &RRNQI &DW( TXISP HMEKHANDAV' S
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) 76 FDQDRYDM GLYHYH LOMDAYHVDRURWD
ZKROIMVMP  7KHWIHP HVR! IRRG IDP 1Q)
DQG QXAWMRQ FDQ EUG] H VHSDUDM IQUDWYHY
\IXFK DVZ HHW SRTAHNV EFKDYIRUQMYHOIRQ
A ViMP V DQGWDXP DIQRUP HG SUDRIEHY
GDAQ VR DKHDIM DQGVXSSRUMH BDLQIQ]
HOMLRQP HOWS CAMRD® \WHHWHP HVEN
DFDGHP [EWIQEDLGY VAKRRADXAMRQ
SURIUP P 1QJ DQGFDP SXVSURMANVXAK DV
VAKRROI DLEHQV IQGRRUIDUEHQY JUHHQKRXVHY
DQG VKRR IGHFRP SRWIQJ HIRW -QD
FURZ GHGFXUEEXGP DQGDQRYHEXUEHHG
GOLQQI A VMP ) 76 FRQQHAWWH YDUG
IQUDWHYDQG SURIEP VWDWAKRRYHQIDIHIQ
IURP \ HOUWR\ HDU

(: $0 3/ ( 2 CHHDX FRQUHARUEHEH-QH MY
\FKRROCQUIDIYH/DQG) 76 MKHHXIEQKP H/R
3HYRCDOHG/ HWIQ) 30QV 3/3 3/3VRIHJ
|®f IEGISDKZ D \VAVRZ DB JUDGXDIRQIRU

\VHFRQEDW HEXFDIRQWYGHOVZ RINQJ Z W\KHU
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HEXFDRUAR FUDMSHYIRCDO H3 SOQAKDWHEBRN
DQGGRAXP HOMMGHBDUIQ) RHMP H $W
&KDP SDIQIDM® 8 QRQ+LIK 6AKRROS98  \KH
HMURQP HQEOAHIAHWDFKHYFU-DIZY D
EXWBICDELON+ XE Z KHHWHGHOWH SBUHP X @S0!
D\SHWR \WHLIZ RG IQFIAQ) IRRG FXOMUH

FRP P XQW CDMUIDQRRXUA HE  \MURXIK FDW/
LOWKAIRQ UD RGSUREGP \ROIQ) DQG\WHU

3/3 BWGHRWKDYHH SDQEHEWHU) DUP \R 7DE®!
JDUEHY FUDKGDEINAZ DMUSXP S SOQMSD

USDUDQEXIIHJZ RIMHGRQWRWP ZDIMJ ' P RHY
LOWB®G DQEDUHY FRQGRMSD

P DAIRQHWEDMKYH DQGP RUH &RP P XQW
SDUH.Y/DUHYMEODVVHG-ONGDDWR Z RINZ W
\WDP VR SUR HWIRQDY FRQGHADY \WH\AKRR WK
WHUIU-DIMUARP P XQWZ KIBIGHIM 1Q) GHZ URB
P RGHYIRUMXNGHOV 7KIVKHSV&98 P HAMHU

\FKRRDQG3/ 3 JROOR
7RHYIDIHVYGHIWVXQ) DFRRYP RGHOR
IRFXVRQDFRP P RQJRDOKURXIK SHIRDD H3
SXUKW
7RKDYHD SK\ IEDCSOFHWDVEZ LOP RGHD
\XWBICDE®ISUDRIFAHVDQGP QBN
7RXU HDQIQM DAMHGEALIQSURAHN
7R\BANBIU-DY RUG SUREBP VIQFRMERIDIRY
Z W FRP P XQWSDUGHY
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) 76 GDGVR AYIEHQIDIHP HOWDQG DRMRQQRZ
DQGIQWH IXWMUH 1P SDRMY) QRARQD IXGHOW
EXVWORWHFRP P XQW $VVIMGHOWVH SBUH
IRRGM P V QXWMRQ DQG UHDWG\RSIEY \MH,
DUH FDEBIG XSRQ R VINH DRRQ I RUMHP VHOHV
WHUFRP P XQW DQGWHJBEH 7DNHIRU

H DP SGIKLIK VAKRROAMGHIWZ KR DIHGDLQQ]
DERXVIDI UEX@MUDCY. RINIQWH S QWG B\BAMV
XQGHIABQGEQ) GVSDUMAVEP RQJ FRP SDQHVIQ

Z RINQJ FRQGWRQY Z DIHV DQGZ RINHUKHDIM
DQGVDIHW $VWH. XQFRYHAMIYIQRIP DARQ WH
Z RUNZ IV WHUVAKRROXWMRQ W | VR HOVXUH
WDVWH SURGXFVWH. VHYHIQWHFDIHMIDP HAW
) DU) RRG3WRIWDP \WIQEDUGVDQG) DIU7WDGH
SHIMEDIRQ

BWGHWVHIDIHGIQ) 76 EXIGNQRZ BGIHR
IRRGM WP \VDQG SUDRWFH FWHOADONCY WD

GOGWHP \R XQGHIMIQEQ) DQHWHQNDO
FOSCAW \HDHIIEDR. RUDQDEI®WWR P DNHD

GlLIHHFH 7KIVRUHDWDIRXQEDWRQR! HIDIHG
FMYHOWKLS | RUMH | XWUH DQG BDGV\R KHDEKIHU
DQGP RIHMWRP P XQWAV : KHQ\ RX FRQUGHU
W) 76 IVDP HDQV\R DEHMUZ RUG | RUDOD

(:$03/( 8 QGHLUAMIQGLQ] ) RRG $ FFHW

0 HJ + RSNQV [RXWi JUDCH WDRKHUDVSKDURQ ( GP HQMY

BAKRROKDVIQWMI UDMG D XQWRQI RRG HTXIW IQR WHU
FXUEXGP 6WGHOWH SEWHIRRG CFRHWIQWHURRP P XQW

| gﬁn SIHER
CEA\NH &NV DAN
DQG DWHWZ KHKHRUGRVWMHUH IV HT XMIE®I CFFHWAR KHDGM
IRRGVIRUHYHY RGH 6WGHOWYMWHIRRGSDQU P NHDP HDO GERSI KR XV

WDV QXAMRXV DQG Dl RUEDEG! DQGHQIDIHIQ DVHYEH GDLIIQ)
SURVAND HJ LVDEGIVR IQMI DM WWEQGDGYIRUZ UME) \SHONGQJ
DQG QAMQQ) DVMNMGHOWFU-DMRSIQRQ SIHFHVVR HUIDIHIQ
GDBIXHDERXWRRGHTXIW $SSEDWRQR! P DI DQG AYIE N
DERXQG DVUHASHVDQG EXGIHVDUH FUHDMG DQG XGHOW
GHHSHQ WHUXQGHIABQEQ) CERXVWIRP P XQW MXHV
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) DUP VR VAKRRCBURIDP \VHQKDQPH WH QXWMRQDIDQG HEXFDWRQDAH, SHUHQAHR! VAKRRO
KIGUHQE\ SIRYIGQJ

D 1 XWAMRXY GFD® JURZ QIRRG DVSDUWR WHVKRRORRGSIRIDP  DQG

E 2 SSRUNQWAVI RUVAKRROFKLELHQ VR YWWEBFDO DUP VDQG BDLY DERXVWKHRWIQVR WHUIRRG
DQGKRZ WHUIRRGLVJURZQ ) DP YAMMVHYHDVDQIQMAVASTDY WORKIQ) \RROR IQ OHFH
\IYGHIWRRG FKREFH/DQG @HBQJ KHDBM\ HDWQ) KDEIW

) DUP VR VKRRGBLRIWDP VSURYIGH WYGHQW Z W WH RSSRUNQIW \R HDWKHDOM\  &FDD® JURZ Q
IRRGVDQG EHH SRVHG R D YDUHW R! 1UHVK SURGXFH 7KHVKRROGMMEWZ LOXSSRWAKH
GHYHBSP HOAR! IDP \R VAKRRGSLRILDP VR KHS VIXGHQW HDWP RUH QXWIMRXV | RRGVDQG
SURP RWM KHDOMIHUQHERQ) HDAM SDMMLDY VXSSRWNWKH GFDOHFRQRP \ DQG ®FDADP HY DQG
WDRK AGHQW DERXVWKH RUWIQVRI WHUIRRGVDQG KRZ WHUIRRG IVJIWRZ Q
7KHVFKRROEMMBAUXSSRUN WH LOMIUDWRQR! DIDWP VR VFKRRCBLRIULP QR WH VAKRRORRG
SIRIWP DG WH FXWEXGUDQG FR FXWEXGUDPAYIWAY DV DSSURSUDM \RR | DAMEAM \WH
QXWMRQDIDQG HEXFDWRQDQJRDY'RI \WWH VAKRRAGMAMEW
7KHVFKRROGMMBEAMR WH H WINSRWE®! Z IQEX\ DQG IHDWWHIDP 1UHWK |RRGV LOFRUSRUDM
D QXWMRQ HGXFDMRQ FXUEXGP  DQG SURYIGH WXGHQWZ IW H SHUHQWBDLOIQ)
RSSRUMQUHV

7KHVFKRROGMMEWZ L@/XSSRUMKH VXWWEIQDEIOV R DIDWP R VAKRRCBLRILDP WURXIK
DRAMAVIQFGIQ) EXWORWIP WG R IXQGDIMQI \RIIMMRQRI FRP P XQW GRQDIRQV XVHRI
H, IMAQ UMVRXURHV DQG DARFDWRQ R VAKRRAEMMBWXQGV

7KHVAKRROGMMEWZ [@SURYIGH QI RUP DWRQ VR HOFRXUDIH 1 DP IV VR WK FKIEUHQ DERXW
KHDEM QXWMRQ DQGWH P SRUBQRH R GDIO SK\ IFDDRAYIW

7KHVFKRRAEMMPWZ LOHQARXUDIH DQG VIXSSRWKHDEM HDWJ E\ XGHQW DQG HQIDIHIQ
QXAMMRQ SURP RWRQ WD/

D "QMIUDWG LOR RKHUDUDVR WHRXUWIEXGP \IXFK DVP D \AHAH @QIXDIHDUWV \RADO
\AHAHY DQG HBRMYH\KEMANZ KH.H DSSURSUDM DQG \WDVBURYIGHYHDWQ) H SHIHQRHY IDUP
YMW JDUGH DR DQGFRRNGQI FOWHY

E ( QW DEGI GHYHBSP HQBM DSSURSUDM FX@UDD® UHBYDQADQG LOFGHY SDASDIRY
DRV \KFK DVFRQMIV SURP RURQY \EMM\EMAQIV DQG | HT WISV IGFOGHI DUP VDQG
JDUEHY

F $ SDWR DRXWEXGP Z KHHWWGHINZ LGBDUD\R GHYHES QHBRQ) VN IQ QAAMRQ KHDIK
HEXFDWRQ DQG SK\ MEDCDRIYW

7KH GMAPWZ L@HRI QL HWH GQRK SHURG DV DQIQMI UDCSDUAR! WH HEXFDARQDCSURILDP

7KH GMMEWZ LORYH VR XVHWH VFKRRGADI HMUD DVD BGDLQIQI GERDRY \RDXZ WXGHOW\R
DSS® QXWMRQ W VIXIKWOQWHFOWUIRRP  + HDIM\ |RRGV IQFGQ) | LKW YHIHEEBN

Z KRGIJWDIQV DQGEZ IDAEDILY SUIRGXAW Z IQEH HQFRXUDIHG

1 HIKERUQ) VAKRRGGMMEW Z I@Z RUINFRRSHIDWYHD DQG Z KHQHYHUSRWE®! SXUKDVH
FROPAYHD 1Q RUGHUWR IQRUHDVH WH DP RXQAR! SLRGXPN SXUKDVHG ILRP ®FDADLP V
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7KLV FKDSWULY [QMQGHG IRUWH IDLP R
VFKRROMDP P HP EHW/Z KR DUH IRPXMQU RQ
RYHUDGSRIWDP FRRUGIQDWRQ 1DLP HU
LHOMRQWKISV DQG FRP P XQW HQIDIHP HQW
7KH FKDSWUFRYHW P DQ\ DVSHRWRI
FRQOHPWY) VR \ RXUVFKRROFRP P XQIW \ RXU
JUDWUVRZ Q DQGWHOUHUIDP \R VAKRRO
FRP P XQW WURXJKRXVWKH FRXQWI  7KH
FRP P XQW FDQ RIWQ EHWH P RWHDMO®
RYHUBRNHG & RIWH &VP RGHRI IDP \R
VAKRROEXVKDV SURYHQ R EHWH RQH \WDW
P RWMNHO VXWBIQVWH ®QJ WP HIRUVRI
\ RXUWDP
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© KHQWEUAY RUJURZ IQJ DIDWP \RVAKRRO
)76 SWRIWDP FRP P XQW \XSSRUAYDV
IP SRUBQWR WHEQ \MP \XFRHWRI \ RXU
HIRWDVEX\ IQILRP HGXFDRWY VAKRRO
QXWMRQ SLR HWWRQDY DQG VKRRO

DGP IQMADRLY

TKIONR \ RXURRP P XQW DVWHDXGHH R
Z RUINHY VXSSRUMY DQG EHOH IADUHVRI \ RXU
) 76 SIRIWDP 0 DQ SIRIWDP VERNWR WHU

FRP P XQWAVI RUILQDQADOXSSRUMEXW
FROMGHUWH®Q) WP EHQH IWWDWRXU) 76
SIRIP FDQRITHMWHFRP P XQW DQG QMY
KRZ \WDWEURDGHQVWH [P SDRADQG WH
GUHWR WHSWRIWP ) DP L0V [DP HY
YREQMHY FRP P XQW RUIDQ DARQY
JRYHLOP HOADQG BFDEEXMQHWHY FDQKHS

\ RXU) 76 \WDP DFFRP SOK W JRDY Z KL
WDIMQI D7 DUHQHW DERXW RXUH IRWV Z KIEK
Z 1@ JHOHDMP RUHVXSSRWV

&RP P XQW EDVHGBDUQQ) RUSOFH EDVHG
HGXFDWRQ IHHY\R DZ IGH YDUHW RI
IQWMKPARQDAP HWRGVDQG SURIWDP \V/WDW
HEXFDRWYY XVH R FRQQOHAWZ KDAY EHQJ VBXIKW
LQVAKRROVR WHUVXURXQAQ) FRP P XQWAV

IQFOGQI BFDAQMMIRQY KIMRY OMDXH

FX@UDKHMUH DQG QDMUDOHMURQP HONV
&RP P XQW EDVHG GDLQQI IVP RIWDMG E\

WHIG-DWDWITFRP P XQWAV KDYH IQMQVE
HEXFDARQDWHN DQG UHVRXURHVWDWDQ

HQKDQPH BDLQIQI H SHUHQRHVIRUMNGHOW
B\MGHOW GILHA® H SHUHQAH MXHVWH. DUH

VMG 1QJ IQWHFXUWIEXGP DQG SDUASDMIQ
RQIRIQJ HIRWVR DQDO] HDQG VROH SUREGP V
IQWHFRP P XQW :  KHQIMW/IQFOMYH

H SEUQJ \ RXUFRP P XQW FDQIRWMU

FRP P XQW SUGH 96XVEHVXUHVR\ENHWP H\R
BDUD DERXDQG KRQRUDDMH SHRSGIIQ\ RXU
FRP P XQWVKMRY DQGWHURBVWH. KDYH
SO\ HGIQWKDSIQ) WDMIMRY $ NH HBP HQAQ
FRP P XQW EDVHG GDLQIQJ SIRIUP VIVWH
RSSRUMQW VYGHQW KDYHWR ERW DSS® Z KDV
WH DUHEDOQ [QUDY RUG VHMQIVDQG
IHBPAQDFDWRRP VHMQ) RQWHUVHYEH

H SHUHQAHV 30FPH EDVHG HGXFDWRQ KDVEHHQ
|RXQG VR ERRWNAXGHQWHQI DIHP HQADFDGHP IE
DAKIHYHP HOAMDQG VHQWHR! SHYRQDOHIIEDR DV
IMZ DUBVR! WHUGFDOHQMURQP HOWDQG

FRP P XQW
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- RUINQJ Z W
&RP P XQIW 3 DUQHY/

-GHQWN 1QJ DQG SDURHUQ] Z IW FRP P XQW
P HP EHWV/LVDQ P SRUBQNDVSHAARI \ RXU) 76

Z RN 6RP H SDURHWY/Z LGEH DAWHW 1Q\ RXU
SO@QQQI SKDWH RWHW/ Z L@EH LOMKP HQEO
DV\ RX [P SGP HQA RXUS@Q 7DNHWP HDVD
WDP VR ELDIQWRWP Z KR VR IQYROH DQG

FRP P XQIFEDW WDW RX DIH ®RNQJ 1RU
SDUHY 7KLV Z LOKHS GHWMLP IQH\ RXUVFRSH
Rl Z RINDQG BQJ \WMP  VXFFHW

(1*$*()$0+4H6

) DP L@HV DUH RIWQ WH [ LUAFRP P XQIW SDURHY/
FROMGHHG Z KHQDWDP IVHWEEQKIQI D) 76
SWRIWDP 7KLV P DNHV VHOWH EHFDXVH I DP 1O

P HP EHWFDQ EHKH®SIXAQP DQ ZD\V 7KH DWH
RIWQ Z L@ R NRLQ DQ DPRYH FRP P MiH RU
YROQMHUI RUVSHALIE HYHQW 7KH FDQ KHS \ RX
SWRP R\ RXUVAKRRO/Z RUINVR WH QLI HU

FRP P XQW WURXJK WHUVRADOQHE RNV DQG
RYHUWP H WH FDQ GHYH®RS LOR VAWRQJ SURJLDP
DGYRFDWA DVWH EHFRP HDZ DUH Rl WH YDOH
DQG VXFFHWRI \ RXUZ RN

+RZ GR\ RX UIHAKXIWDP LIHV DQG RUP DNH WHP
DZ DIHRI \ RXU) 76 HIRUN' &RQOHPWQJ Z W\ RXU
VFKRRO/ SDUHQMWMDRKHURLI DQI] DARQ 372

P LJKVEH WH | IWMRLGHURI EXMOHW ' RHV\ RXU
372 KRWMHYHQW' ' RHVIMBXWRXWD QHZ VWAL

© KDWRUARI IXQGQJ P LJKWMKDYH DYDIOE®I R

\ RXUFRP P IMMH'

1 RAD@BDUHQW DQG FDUHILYHW DUH FRP | RUBE®

Z W RUDE®I\R MRIQWH 372 RUDQH MAQJ VAKRRO
FRP P WWH + RZ Z L@ RX UHDFK WHVH SDUHOW!
3HKDSV WHUILDADQIXDIH MW QIQK RUWH
KDYH RWHUEDUIHLY SUHYHOWQ) WHP [LRP
SDUARSDAQ) YADIQWRP SOFHVVR P HHW
SDUHQW Z KHHWH DUH DOHDG\ JDIMHUQI DQG
IHHOP RWFRP | RUBE®! -GHOW\ JURXSVRU

&RP P XQIW &ILF®I $ PAYIW

7KLY DRIMW KLIKQI KW VIKH YDOXH RI FRP P XQW P HP EHWV LQ DRKIHYLQJ \ RXU) 76 JRDY

3 DUAASDQW WEIQG DURXQG D @I H ALF®!
RXVIQHG Z WK D LIRSH RUVMQ]

+DDRI WH JURXS HQMLY WH ALF®I DQG
HDFK SHU/RQ LQ WKLY JURXS VHBIFW D SUH

P DGH FDUG QDP 1QJ D URGILQWH FRP P XQW HJ
@FDCEDQN |RRGVKHD ' HSDUR HQARI + HDOK

8 QLYHUMW &RRSHIDWYH ( [ WMRQ

3DUARSDQW UHP DIQIQI RQ WH RXWMGH RI WH
ALFGIIRWP SDILY RQH SHWRQ DWXP HVWH LR®!
Rl DQ HGXFDRUDQG DQRWHUWH URGI Rl WH

VRKRRCOXWMRQ GLLHARU
( DK SDIUGHAGHY RQ RQH SHURQIWRP  IOMCGH

WH ALF®I Z KR WH Z RX@ @NH VR KDYH KHS WHU

) 76 HIRUNV DQG LOYIWV WDWSHU/ARQ RXVRI \WH
HUFGI VR RO WHP
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$ I WUD@AMH SDILV KDYH FKRVHQ D SHURQ I LRP
LOMGHWH ARG HDFK SDIUVKDUHVZ K\ WH\
FKRWH WDWR®GI VR KHS Z W WHU) 76 SURIWDP

3DUARSDQW UHP DIQIQ) IOMGH WH ALF®! DQG
WM Z K\ WH. VKRX@ KDYH EHHQ FKRVHQ
$Q SDUARSDQAFDQ DR VKDUH D LHDOTH
H DP S®IRI WHUZ RINZ I DFRP P XQIW

SDUQHU

7KHVE R P RWIP SRUBQWBM/RQV 1Q DMLY

) LVAM RX GR QRVKDYH R GR IMDBRQH 7KHH LV
SRWIQADO/XSSRUNLRP \ RXUFRP P XQIW
6HFRQG EH VXUH VR GHYRWI WP H DQG SHRS®!
SRZ HUVR UHDFKIQJ RXVWR \ RXUFRP P XQW <RX
FDQWHWP RUH SHRS®! RQ ERDUG Z W \ RXU) 76
Z RINLL WH GRQWNQRZ DERX\WW



IOGYIGXDYZ KR P D DDHDG\ EHZ RINQJ Z WK
WHVH [DP L0HV 3HWKDSVIDIW EDVHG RU

FRP P XQIW EDVHG RU DQL DMRQV FDQ SDUgHU
Z W\ RX 1Q UHDFKIQU RXVWWR | DP L@HV 0 DNH VXUH
WD RX KDYH Z D\ VR UHDFK 1DP LGHV DQG
FDUHILYHW/ Z KR HWHUFDQORVWRUFKRRVH QRVWR
SDUARSDM IQ H MAQJ Z D\ V

7R EXI@ DZ DUIHQHW DP RQJ VAKRRADP L@HV
DERXW RXU) 76 HIRUV W FRQQHPAQJ \ RXU
DRAYIMEV VR RWHUVAKRRCHYHQW ) RUH DP SO
\ RXUDQQXDCKDUYHWAGLQOHUKLI K@ KWQJ ®RFDO
IDLP  SDURHUKISY FRX@ EH FRQQHAMG VR D
GIQOHUKRQRUQ) \WXGHOWDWGMA RUVR D
VAHQRH | DLUDWKH VAKRRO<RX P LJIKWDOR UHDRK
IDP ICGHVE\ FRQGXPAQ) VMM WAV RXMGH RI
VAKRROKRXWY  DWHAMBY WHDWUSURGXPARQV
RURWHUFRP P XQW VHEH HYHQW 71
RITHUQJ VFKRROXQFK DVD FRP P XQIW GIOQHU
E\ LOYIMQU |DP ICHV LOWR WH FDI HWIUD | RUD | UHH
P HDOKRZ FDMQJ WH KHDO\ &FDA RRG WDW
WHURKI@ DAMDI® HDW -+ RQH JRDAV\R WX®
LOWMI LDW D FXEMUH Rl KHDOK LOVR WH VFKRRO

WHQ FRQQHPAQ] Z WK H MAQJ LQIMDWYHV 1LV NH

WZ LGDOR SIHYHQAEXUDRXWDP RQU |DP 1®
P HP EHY/DQG Wil | Z KR DUH FROWEQWD
YROQWHUIQ) WHUWP H RXWGH VAKRRCKRX LY/

| RURWHUHYHQW
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% RQGWH [P P HGIDW I DP LOHV Rl WH \AXGHOW
WHUH DUH RIWQ RIHUYROQMHLY/ IQ\ RXU

FRP P XQW 6RP HVFKRR® KDYH | RXQG WDW
UHAWHHV RUVHQIRUP HP EHW/RI WHU

FRP P XQMAHV KDYH W@ RUWP HR RITHU

P DILOH WH XQUESSHG FRRNIQJ W@ WDWERFDO
JWDQGSDUHQW P D\ EHZ @) VR VKDUH RUWH
JDUGHQIQI VW@ WDWP HP EHWY/RI D ®RFDOHQRU
FHOMURUFRP P XQIW JDUGHQIQJ FOE P LIKW

GRQDW / DU HUGFDEXMOHWHVP D\ DOR KDYHD

Wl YROQWHUSWRIWP 1QZ KIFK HP S&R\ HHV

YROQMHUIRUQRQSLRIIW LOFOXGIQ] VAKRRY RQ
FRP SDQ. WP H

WV AXADOR UHP HP EHUVR UHVSHPW RXU
YROQWHY WP HDQG EH FBDUZ W \ RXU

H SHAVEMRQV 6RP H YROXQWMHWY Z L@ HHO

FRP |RUBE®! Z W DQ XQGH LOHG WP H

FRP P IW? HQADQG P D\ VHUYHRQ\ RXU

FRP P IWWH [RU\ HDU/ RWHW/ Z LOEH KDSSIHUWR
KHS RXWZ WK D VSHALLE VKRUMMP  SURMFW
<RX FDQ DWN YRXQMHY/\R | L@/SHALLE LRGNV RU
SRONHP DERXVWKHUSHWRQDONQ DQG
LOMIHIV +RZ HYHU\ RX HQDAKHP

UHP HP EHUWDWRP HWP HV YRQWHY/ VP SO
FDQWP DNHWHUFRP P VP HQW VR KDYHD
EDANXS S@Q | RUDMAP LQXW FKDQIHV ' RQW
|RUHWR KRORUWHUVHYFH \RR 0 DQ\
VFKRR® KDYH HQG RI \ HDUWDQN\ RX GIQQHWY/
RUGFDOKHR DZ DUGV DQG RIWQ D AXGHQW

LI QHG WDQN\ RX QRW LV DSSUHADARQ HQRXJIK
6((. 28781 (; 3(&7(" 3$571 (56
8 QFRP P RQ 6FKRRO3 DU/QHUY

WFDQWEH VWHWHG HQRXJK  &XGRYDM
SDURHY Z IWIQ WH VFKRRAIWAERP HRI
WHP FDQEHHDW VR RYHUBRRN 0 D\ EHWH

P XVE WDFKHUFRX @S LOWAI LD J DUGHQ VRQIV

RUKIMRUE IDLP Z RINVRQIV LOR BMRQV

$UNDQVDV) DLP \R 6FKRRC XIGH ayY



0 D\ EHWH DIWU/FAKRRCBWRIWDP 1V
FROVUGHUQJ DGGEQJ DFRRNIQJ FOEE ' RQW
IRUWHWMH 3 ( WDRKHU VFKRROQXUMH DUV
WDRKHU CELDUDQ RUVXP P HUVAKRRCRU
VHUYIFH GDLQIQI FRRUGIODRU * LYH HDFK Rl

WHVH SRIWMQADCSDURHY WH FKDQFH R BDLD
DERXW RXU) 76 SOQQQJ VR VHHLL WH. FDQ
IGHQM\ Z D\ V\R EH IQYROHG

<RX P D\ WIONWDWKH PXNMRGDOMI | Z RX@

QRVEH LOMUHWMG LQ\ RXU) 76 SOQV 96<VWKH,
RIWIQ DUH MWDV IP SRUBQWIR LQFOXGH DV \WH
SUQASDO+ WH KDYHVR P RZ DURXQG QHZ

JDUEHQV QHHG VR FBDQ XS DIWUFRRNLQJ
GMRQV RUDH DVNHG VR KDXO/RKRRO

FRP SRWMWKH VAKRRCP DIQWQDORH Wil I QHHG
VR EH LOYIWG VR WH VBE®! | LRP WH EHJLOQIQU

&RP P XQW 3DUHY
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o +DUSZ DIHWRWHV

o  &KHVDQG UHEBXDQW

e ) RRGEDQ\W

e ) DK EDVHG RUFX@XLDO
RU DQL} DARQV

o SUNMMARGPRYHY

o * LIRAH) WRUHV IDWP HWP DUNHW
DQG | RRG FRRSV

o |/ RFDOFR@Y HV DQG XQLYHUMMEY

o &RRSHIDWYH ( [ WQMRQ 6HUYIFH

o &IW FRXQW \RZ QHP S® HHV

e +HDOM SLIRIHWRQDY

e &RP P XQW VHWEH JWRXSV 5REU
/IRQV . 1IZDQV . QIKWRI
&ROP EXV

o/ RFDCDQG WIW Z HAHW FRXQAYY

o <RXW SWRIDP V %R\ 6FRXW * LD
BFARXW + 2 G \WH Rl WHO IQG

o /IEWDUHV

o * DUBHQ FOXEV RURU DQYJ DARQV

¢ BHQRUYROQMHUSLRIDP V

0 DWMU* DUGHQHWY/

o] $UNDQVDV) DLP VR 6FKRRO" XIGH

8 QFRP P RQ &RP P XQIW 3 DU/QHWY/

( DFK FRP P XQIW KDV XQIT XH DWHW WDWP LIKW
EHQH WY RXU) 76 HIRUN 7KHFRP P XQW
FROUH WH QHDLUE\ KDUEZ DIHWWRWH RUWH &FDO
UHVBXUDQWP D LHDAK WH RSSRUMQIW VR Z RN

Z W WHUVKRRCRQIRRG DQGIDLP  LHDWG
SURMFW 7KHUH DUHH, DP SGN WURXI KRXWIMH
FRXQM Rl JUIRFHY WRUHV ®FDARRG EDQW
LHDJLRXVJLRXSV LRI FOXEV DQG KHDOMFDUH

| DAOAHV SDURHUQ) Z W VFKRRO VR DRKIHYH
WHU) 76 JRDY

$V\ RX FRQEPNRP HRI WHVH SRIMQWDO
SDUHY VEBNHWP H VR QAMQ VR WHUQHHGV
7KH Z LOQEHP RUH IQMUHMG 1Q KHSIQJ \ RX

P HHW RXUJRDY LL \ RX DUHKHBLQI WHP P HHW
WHLY &UHDW P XVMDED EHQH IFDOAMDARQV 1Q
Z KIFK D@SDUAHY DUH DFKIHYIQU P RUH
FROPAYHD WDQWH Z RX@ KDYH LQGLYIGXDID

&ROOHAIO] Z IW
) DLP VDQG ) DLP HWY/

7KHHDWHP DQ Z D\ VR FRQOHAWAKRRY\R IDLP V
DQG | DUP HY &RQOHPWQ] VAKRRA RRG VHUYIFH \R
@FDADP HY/ IVH SBRUHG H WIQUYHD 1Q WH
SDHMUDFKDSWU S~ 6XFPHWI XOMDWI LHV VR
FROQOHPWFDMARRP VR IDUP VIQFOGH IDLP EDVHG
IIHG WISV 1DP HUYIMW\R WH FDMARRP  DQG
IDUP HUFRUHVSRQGHQAH

) DLP EDVHG HGXFDMRQLP P HWHV \WXGHQW 1Q
QDWH FXOXUH KMRY DQGFRP P XQW -W
WDFKHVWHP  YDOX(DE®I @H W@ EXIGV WHUVHD
HAMHP  DQG GHHSHQVWHUVHQWH Rl SOFH ) DUP V
FUHDWA D P HDQIQJ | XCDQG UHBIYDQWARQWM WRU
GDURIQI WDWY FLRW FXUIEX@UDQG HQI DI HV WH
Z KRBIVXGHQWV P 1QG ERG\ DQG \SILUWIHP RQW
) RRG ( GXFDMRQ ( YHU ' D\ VUHVHDURK KDV\KRZ Q
WDWAMGHQW Z KR NQRZ D1DUP HURUKDYH

H SHUHQRH JURZ LQJ IRRG DIHP RUH @NHD VR HDW
I KIW DQG YHI HVEE®NV
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BVBUNE\ VAKHGX@Q DKDQGIXCRI YIMW\R D | DLP
1Q DVKRRO HDU RUE\ SIFNQJ RQHRUVE R
FOWRRP V\R JR RQP XSG MW $ ROH WP H
YIMWY D SHUHPD JRRG WEUAQU SRIQWEXW
AXGHQW Z LOBDLY EHVDERXVWKH A FBVR! IRRG
DQG IDLP [QU 1L WH DUHJILYHQ P XGS®! | DLP

H SHUHOAHY WURXJIK WHVHDVRQV ¥H RWH\ RX
VWNHDWS WD GFADP FROMGHU

7WDQVSRUMMRQ +RZ Z L@ RX JHVWR WH | DLP
DQGKRZ Z L@ RX P RYHDUIRXQGWH IDUPP RQFH

\ RX DBHWHH' + MWWD@UHIDP \ RX DQG\ RXU
AXGHOW P LJKWOHHG \R Z DOIRUGUYH EHVE HHQ
SRIOW  7DOIWLY WULRXJIK Z I WH | DUP HUDKHDG
RIWP H $OR GIVFXW SDINQJ RSWRQV VR\ RXU
EXVRUFDWY GRQWHNQWHZ D\ Rl WH IDUP V
DRIV RUEXVIQHW

6DIHW 7DOIVR WH | DUP HULQ DGYDQRH DERXVDQ\
SRWQWDCKD] DUEVRQWH IDLP  VXFK DV HBRWIE

IHQFHV \WQILQU IQHAW WIULMRUDOLRRWMLY OUIH
HTXISP HOWRUP DOXUHSIW ' RQWRW HWIR DWN

WH | DUP HUDERXWEDMURRP | DAQAHN $VZ W
DQ RWHUIHG WS DULYH Z WK D I LUMDIG NW
DO\ DQG RWHUP HGFDWRQV DQG DQ

HP HUHQR S@Q |RUD IEN WXGHQWGERP H
HGXFDRW/ 11QG IMKHSI XOR GR D SUH YIMWWR
LGHQA VDI HW DMAXHYWDWD IDLP HUP D QRW
VHH DQG \R VENH SKRVRVRI WH IDLP \R SUHSDUH
AXGHQW | RUMHUGDUQIQ] H SHUHQPH %4H ViXUH
VR VB! Z I \ RXUXGHQW DERXVDQ\. VDI HW
DMAXHY EH RUH\ RXUYIMW

2Q)DP $PYIMIHV 7KHGHSW Rl GDLQIQY
WDWKDSSHQVRQDIDP  YIMWGHSHQGV RQ KRZ
VIXGHQW VSHQG WHUWP HWHH 6HQGIQJ D
JURXS RI LDP EXQPARXV | LA LDGHWY/ RQ DQ
KRXUBQU IDLP VRXUP D\ GMIMHP \VHH WH
ZKRBIZRWINQJ IDP EXWKRZ P XFK Z LOWH
JHARXWRI W+ WH. KHS GL] SRIVRHV Z KI®H
LOYHVIA DAQ) VRIOQVHRW DQG TN WDV \WH
FOWUWRRP @H R F& GBMRQV WHUH SHUHQFH
Z L@EHP RWHP HP RUDE®! DQG LQI XHQWDO

$UNDQVDV) DLP \R 6FKRRO XIGH aj
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7R FUHDM P HDQLQJ | XOAMGHAH SHUHORHY WA\
DVNLQJ \ RXUI DUP HUZ KDWY KDSSHQIQI RQ WH | DLP
DVWKDWAP HRI \ HDU 6KDUH Z KDABDLQIQ) RXWRP HV
\ RX IHKRSIQJ IRU DQG VRIHWMHU\ RX FDQ P DWK
IDLP DPAYMEV VR \ RXUGDLDIQ) REMPWRYHV

5HP HP EHU WRXJK WDWZ KI®1 | DUP HY/ DUH YHU
DGDSVEE®! \ RX VKRX@ QR SHAIMHP \R EH
QDWLDCHGXFDRLY/

<RX P LJKWARQMGHUKDYIQJ VHYHIDOMMRQV R
DRIV |RUVP DQ@J LRXS H SRUDWRQV RUKDYLQJ

VWY GHQW SDUAASDWM IQVRP HIDWP VMV IN\H
SIFNQJ IRA\V RXWRI D SRWMR LRZ RUP RY1IQJ

FRP SRWRUMADZ  $ IMN \KRX@ EH VKRUNVGW
WDQDQKRXU EHQHIWKHIDP DQGEHMP S®I
HORXJ K WDWMGRHV QRWFUHDM P RUH Z RUIN I RUWH
|DUP HU VWFDQ DOR EH D JUHDWZ D\ VR WDQN WH
IDUP HUIRUKRVAQJ \ RX ' XUQJ \ RXUYIMWIDUP HY/

ot $UNDQVDV) DLP VR 6FKRRCF XIGH

m DERXVWKH VDI HW Rl WH
\’@E]\MHU[QP DY ARSV DQG
EDLQV 9MVRYY FDQ XQNQRZ IQI® EUQJ
FRQEP [QDQWVRQRDIDP R SGDVHDW
DERXVDQG UHVSHPADQ, LX®N IDLP HW/P D\
KDYH R SIRWMPAKHUEXVIQHW 7KH P D\ DWN
WDW RX Z HDUERRWHV RYHU\ RXUVKRHV Z KL

YIMWQJ WH DQIP DY KDQG Z DK EHRWH
KDUYHVAQ) YHI HIZEGN RUQRWHQMURHURIQ
EDUQV RUJUHHOKRXVHY . QRZ 1QJ WHWH
ERXQGDUHV XS | LRQWZ L@KHS \ RX \ RXU
WXGHQW DQG WH | DUP HUKDYH D SRUMYH

H SHUHQRH

6HH PRUH RQ FROODERUDWLQJ ZLWK |
)DUP %DVHG (GXFDWLRQ 1HWZRUN

)$50 (5 -1 7+( & $665220

7KHFRWRI EXVIQ] IRUP XGAS®IIDP EDVHG
| LHG WISV FDQ EH SURKIEIWYH VR FROMGHU
KRVAQU D 1D HULQ WH FOMARRP DVD SWH
RUSRWWIMWH SHUHQRH 0 DQ\ [DUP HY/DULH

P RUHWDQKDSS\ VR YMWZ IW \AXGHQW
VKDUHWHUH SHUHQRHV DQVZ HUTXHWRQV
DQG HYHQ EUQJ LQVRP H\DP S®!IDLP
SIRGXFW &DWHV FRX@ DOR KRWD | DP HU
YIWXD@ E\ XMQJ DQ RQUH FRQHHOAQ]
SOMRWP  6VXGHQW FDQ SUHSDUH LOMUYEZ
TXHRQV DQG GHYHRS LOMUIHZ 1QJ W@
GXUQJ WHVH FOWLRRP  YIMW + RZ HYHU EH
VHOVMYH VR WH DP RXQUARI WP H\ RX LHTXHW/
Rl WH I DUP HUDQG Z KHQ GXUQJ WHUVHDVRQ
\ RX DUH LHT XHVAQU I SRME®H FROMGHU
RITHUQJ WH I DLP HUD VWBHQG | RUWMHUYIMWY
VR DANQRZ BIGIH WH YDOXH R WHUWP H
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2 QIRIQI FRUHVSRQGHQRH EHVE HHQ VWXGHQW
DQG | DLP HY HVSHAD® EH RUH RUDIWUD
IDP 1IHG WS FDQJUHDWD GHHSHQ WH
LHOMRQWKLS DQG GDUQIQ] : KHWHU

KDQGZ UMWHQ G RUVKRUNGQT XIMWYH

HP DY WH P RUH SRIQW RI FRQPINDW
IMGHQW KDYH Z IW [DUP HY WH P RUHWH
Z LOXQGHUABQG D 1DLP HUVZ RINDQG | HHO

FRQOHPMG VR WHUFRP P XQW



6FKRRO" DLGHQV

B6FKRRQJ DUGHQV DLH D KLIK SURUW DQG KLIK
IP SDRADPYW IQ P DQ\ ) 76 DPARQ SOQV 7KH\
FDQEH DP D} QI RSSRUMQMEV VR HQIDIH
VIMGHQW 1Q KDQGV RQ BDLQIQJ Z KB
SUIRGXAQJ UIHDARRG | RUFDWRRP  BMRQV
KDUHWAGLQQHLY DQG VMM WMV 0 DQ\ VAKRRO
JDUGHQV DUH EXLOVP DIQWAQHG DQG P DQDUHG
E\ FRP P XQW P HP EHYWRUJURXSV $GX@V
JDUEHQIQJ FOEEV 0 DWMU* DUGHQHWY WRZ Q
UHFUHDWRQ GHSDUR HOW DQG + FOXEVFDQEH
NH SDUHWY/IQ\ RXUJDUGEHQV ®RQ \WMLP
VXFFHW  6HHWH &OWRRP FKDSWUIRUP RUH
DERXWFRQQHPAQJ J DLGHQV VR WH FOMARRP
FXUWEXOP  %H RUH\ RXUFRP P MWWH VBNHV RQ
EXI@QI DVKRROFRP P XQIW JDUGHQ EH VXUH
R UIHVHDURK KRZ VR P DQDUH DQG P DIQWIQ
RQH HVSHAD® GXUQJ WHVXP P HU &RQMGHU

LORHP HOWQILRZ W WRBWAWP D@DQG H SDQG
DV IOMUHWADQG VXSSRUM LRZ

0 DQ' UIHVRXUAHV DUH DYDIDE®! RQUH VR KHS \ RX

SOQ EXI@ DQG VXWIQ D VFKRRCFRP P XQW
JDUGHQ 7KH9HP RQVN&RP P XQIW * DUGHQ

1 HVZ RUIN KDV FUHDWG D Z RQGHU XAHVRXUFH
%HVB LDPAFHV | RUBFKRRCGERP P XQIW * DUGHQV
VHH$SSHQG 944 RUH\ RX GLJ \ RXUILDASDGH
Rl VRIOUHDG WURXJIK WLV DQG RIKHUUHVRXURHV

DQG DOR FROUGHUWH | RERZ LQJ TXHARQV

o : KHHZ @ RX EXIC\WHJDUWGEHQ V"

e +RZ Z1@ RX P D\HWHP DFFHWE®I\R
HYHY RQH'

o : LOMHJIDUGEHQ JHAGILHANXQDI KWRU
DAWBDWW, KRXW/DGD\ "

o VWHUHDZ DMUMRXUH"

o : KRIVEXILGIQI WH JDGHQV'

e : KRZIQFRRUWGEODM JDUGHQ DPRYIWHY
DQG FRP P XQEDWRQ'

o : LOMHJIDUWGEHQVEH QD SOFHZ KHH
WH Z I@EHUHP HP EHUHG DQG FDUHG
IRU

$UNDQVDV) DLP \R 6FKRRO" XIGH of



e &DQWH JURXQGVP DIOMQDQFH | P RZ
DURXQG WH J DUEHQV"

e : LOMH EHXMQI DQ \SWD\V FKHP IFDY
HW RQWH VAKRRQJLRXQGV!

e : LO@MKHHEHDQRQIRIQI IXQGIQJ VRXUFH
HDFK VSUQJ | RUVRICDP HQGP HQW VHHGV
DQG SOV

e +RZ Z1@ RX P DIQWIQ WH JDUEHQ ERW
GXUQJ WH VFKRRO HDUDQG RYHUVXP P HU
EU-DN'

e : KDWZI@ RX GR Z W WH SURGXFH'

e +RZ Z @MH JDUGHQ EH LOMILDMG QR
WH VAKRRGFXUWIEXO(P RUSWRIWDP P Q"

e +RZ Z1@ RX WDLQ WDFKHY/ VR XVH WH

JDWGHY!

“QFO(GH UHBIVDQMWRKRROM | [Q\ RXUHDLD
SOQQQI HIRWV -QFOXGH VAKRRO

DGP LQMADVRYY DQG EXIEHQI DQG JURXQGV
W 1Q GIVAXWWQD WH J DUGHQ BFDWRQ VFKRRC
QXWMRQ W 1L \ RX DUH SOQQIQJ |RUWH
JDUGHQ VR SURGXFH | RRG | RUWH VFKRRO
FDIHWMUD DQG WDFKHW/LL \ RX DUH SOQQIQJ RQ
PXUIEXQUIOWI UDARQ 7KHUH DUH VAKRRO

FRP P IWWHV WDVWKDYH EXIO\V DUSHQV Z W WH

EHVWRI LOMOWRQV EXVIMH J DUSHQV KDYH
HQGHG XS XQGHUXWI) HG DQG HYHQWD®
DEDQGRQHG -Q WRVH FDVHV GXUQI WH
SOQQIQI SLIRAHW WH FRP P WHHV QHI BPMG
WRIHVEX\ 1QIURP WDFKHY RUIRRG VHUYIFH
DQG EXIOWH J DUGHQV Z IMRXVRQIRIQY

P DIOWIQDQORH SOQV

&ROOHAWQ R
5 HVRXUPHV

$ FRP P XQW R ) 76 SUDRAMARQHY EH RQG

\ RXUVFKRRODUH Z DM VR Z HBRP H\ RX QR
WHUQHE RNV <RX GRQWOHHG R Z RINIQ
MVROMRQ / RWRI VAKRR® DQG FRP P XQWHV
DUH JRIQJ WURXIK WH\VDP H) 76 SOQQQ]

DQG [P SGP HOWMRQ SLRAHW\ RX DUH

o] o] $UNDQVDV) DLP \R 6FKRRO" XIGH

$OMRXIK HDFK FRP P XQIW LV XQITXH DQG
VKRX@ FDSIMEQ) H RQ W XQITXH DWHW WHUH LV
JU-DWYDOH 1Q QHVE RINQJ Z IW RWHU

FRP P XQMHVVR VHH Z KDWMH DUHGRIQ) <RX
FDQ ®D D BWRP WHUVXFRHWHY  DQG
KDUH\ RXURZ Q WRU

7KH1 DARQDO DLP VR 6FKRRQOL HVE RN 1) 61
IV D JUHDASOFH R WBUADQG DOR D JUHDW
UHVRXURH | RURQURLQJ LGHDV DQG LHVRXURHV
DIWIU\ RXUSIRILDP IVXQGHEZ D 7KIRXJIK WH
1)61 \ RX FDQUAVHDUK \ RXURZ Q WIWA\R \HH
ZKRLVQHDLE\ VR KHS \ RX LQFO(GIQ) \MDWM
DIHQAHY &RRSHIDWYH ( [ WIQURQ 6HYFH

W LGH QRQSLRIIW DQG D@KH WM GIYHO
QHVE RUNV WDWXSSRWY 76 H I RUNV 1Q HDFK
WM -Q DGGIMRQVRWH 1) 61 WH 8 QWG
6V’ HSDUR HOWRI $JUFXGXUH) RRG

1 XWIMRQ 6HYIEH 2 11 IEHRI &RP P XQW ) RRG
6\ VWP VKDVDQDUD, Rl KHSIXAHVRXUAHV DQG
VXSSRUAP DMUDY RQ W Z HEVIWM

“Q$UNDQVDV WH$UNDQVDV) DLP R 6FKRRODQG
( DUD &KITKRRG ( GXFDARQ 3LRILDP P RQKO®

QHZ VBMMUVKDUHV LQI RUP DARQ DERXWP HGID
HYHQW 1XQGIQJ VRXUFHV FXUHQWOHZ V SRIR

FDP SDLIQV DQG VRRY -Q DGGIMRQ $UNDQVDV
)DLP R 6FKRRCKDV DQ H WIQWYH Z HEVIW

Z KHH\ RX FDQIIQG SIRIWDP  SOQQLQ) \RRY
FXUEXQUUHVRXUAHV SLRIHWMRQDO

GHYHBRSP HQARSSRUMQMHY DQG FRQQHPARQY
VR WK QIEEDCDWMBIQRH

1 RP DMUZ KHH\ RX @H ®FDO) 76

RU DQY DARQV Z LGNHHS \ RX DEUHDWRI ) 76
KDSSHQQIVIQ\ RXUMBMW IQFOXGIQ] IXQGIQU
RSSRUMQWHY UHFHQWOHZ V' DQG WM IGH
JDWHUQIV 7KHUH DUH WM LGH UHJIRQDODQG
QDWRQDOFRQ HHQFHV DQG Z RINVKRSV WDWZ L@
D@RZ \ RX DQG\ RXUVAKRROMH RSSRUMQIW \R
GHYHRS QHZ W@ DQG L[GHDV DQG BDLD | LRP
RWHWY 6V 1QWRXFK Z W WHVH JLRXSV DQG

VHHN RXVIMHVH FRQOHPARQV 7KH Z LGRQD
P D\H\ RXUVFKRROY) 76 SLRIWDP \IRQIHU

* RRG AN DQG HQWR\ \ RXU) 76 DGYHQWWH



o4-VAE LDPFHV | RU
6FKRRO&RP P XQIW * DUGHQV
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7KH P RWNXVEIQDE®! JDUGHQV RAFXS\ DKLIK®
YIME®! VW RQ RUQH WIR VFKRRQJURXQGV 7KH
VW VKRX@ EH Z HOGWDIQHG Z W SBIOW R
VXQUI KWDFFHW R Z DU DQG P IQIP DORIO
FRP SDRWRQ $@ D\ VWMWRIO
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$ FRERUXDQG GXWDE®! LJIQ DQG DVMLG. 1HQFH
DUH JRRG [ LWANAMSV \RZ DUG SHUP DQHQRH
&BDUD SRWMG LXBN UHIXOUXSGDWAV 1Q VFKRRO)

QHZ VMM DQG VXA XAXQGUDIMQ) DOG
DFFRXQAQ DUH DOR NA
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&ROVGHURU DQE SUDPWAHV | RUWH KHDEM Rl \ RXU
JDUGHQ DQG FRP P XQW E\ DYRIGQJ \i QNHWF
SHVWAGHV DQG FKHP IEDAHIM) HY "QRUHDVH \RIO
|HUADV WURXJIK FURS IREMRQ FRYHURLRSV DQG
FRP SRW

&523"' 9(567<
3OQAD YDUHW RI YHTHWE®N DQG |BZ HY/ W

VXSSRUAD Z IGH IDQIH R EHQH LHDOQVHAN DQG
VRICP [FLRRUDQMWP V ([ SHUP HOWZ W FRP SDQIRQ
SOQN WDWHKDQFH JURZ W RUVXSSUHW SHW
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© RUNZ IW DGP LQMADRY/ WDFKHLY DQG
FRP P XQW SDUZHY/ R [QMI DM WH JDLGHQ QR
IDP \RVFKRROS$J IQWH EDWIRRP  QXWMRQ
SWRIUP V DQG RWMHUVXEMFW
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$ VNG FRRUECDRUDQG WHUQ) FRP P WWYH
HIHAAYH FRP P XQEDWRQV VKDUHG SOQQIQJ DQG
GHAMRQP DNQJ DQG\ RXW HQIDIHP HOWDH
HWHQWDOR D VXEIQDE®! VAKRROFRP P XQW JDUGHQ
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5DVH DZ DIHQHWE\ P DNQJ D SUVHQUEMRQ DQG
FRQGXPWJ D J DLGHQ VM WMADWKH QH WAKRRO
ERDLG P HHWQ) RUE\ KRWQJ D VAKRROHYHQWO WH

JDLGHQ DQG LOYIWDY \ RXUVAKRRCGERDUG VR DAMQG RU
VSHDN

&200 70 (17

© RUNIRUFRQUDXRXV [P SUIRYHP HOWIQ\ RXUJDUGHQ
DQG HGXFDAMRQDCSLIRIUP  6HHNIHHGEDAN

&2 0081-7<$&&(66
"QYROHWH FRP P XQW 1Q\ RXUJDLGHQ HVSHAD®

GXUQI WHVXP P HU &ROUGHUIQGLYIGXDQ) DUGHQ EHGV
RUSEW | RUIQMHWMG | DP 1@V DQG Z HHND ViXP P HU

JDMHUQI WP HV

&/ (Y%b$721 $1°
$& 12: /(' *0 (17
7KDQN VSRQWRWY YROQMHY DQG GRQRY DQG \VKDH
VXUBQV SURGXFH DQG IGZHY ZIW QHIKERY DQG
SHRS®! 1Q QHHG %I VRADOFDSMIOMURXIK JDUGHQ
SRWBANV DQG KDUYHWAHBELDWRQY + DYH IXQ

3 [2§) # ' . No N

$UNDQVDV) DLP R 6FKRRCF XIGH a¥



100% $)8

630 3/( -2%' (6&5-37-2 1
6FKRRO/DOVHG ) DIP VR 6 FKRRCGE:RRUEOQDWRU

7KH\XFAHWXGFDQEGDM Z OFRMERDM Z M \WWHIDUP \RVAKRRO) 76 FRP P IMIH WH IRRG VHYEH
P DQDIHU DQG GFDODUP HY/\R | RUMUD SRMYH VAKRRAXWMRQ HOMLRGP HOAE VIXSSRUD] WHXVHR

IUAVK GFDORRG LQWH FDIHAMUD IQMIUDID) QXAMMRQ HEXFDMRQ FXUEXGP 1QR FOWURRP H SHUIHQAHY
DQG PXGYDIGY IQMIARQY EHE HHQ @FDADUP HY/DQG\WHFRP P XQW 6SHALLE UNVSROUELDIAV IQFBGH

&DIHIAUD 7R IQRUHDVH FRQUXP SWRQR! GFDORRGVIQWH FDIHMUDE)

o P SBP HOQ P RON® VBMM WAV IQWH FDHMUD Z MY XGHQASUHSDUHG UHASHY DG HWEEQKIQ)
I VVP VIRUUHARUEQ) DQGXMQ) IHHEEDANCERXWQHZ |RRGVDQG UHASHY

o 0 DN GFDORRG \VHYHG IQWH FDIHMUID

o &RP P XQEDAQ) Z W FDIHWUD VMR RQVAKRRQI DLEHQ KDYHWDQG WH WP HIH I RUGHDHUQ) IRRG\R
\WHFDHMID

SOWLRRP 7R IQMI UDW QXAMRQ HEXFDWRQ IQR \WWH H MAQ) FXUIEXGP E\

o 6XSSRWY H M) FOWURRP CRIYMAY

o ' HYHBSIQ) FRRECDA) DG IDADIMAI WHGHIYHY R HEXFDIRQDCSURIP V

o IXICIQI RQH MM DQGIRUIQI QHZ IHDMRQWKISVZ W GFDODUP HY/\R DUDQIH I HT WISV DQG VAKRRO
MW

o $WMOEQ) UHBYDOWAKRRGP HAQIV

o (QIDIIQI XGHONIQWH SOQMY DG KDYHWLI R WHVFKRRAIDUGEHQ

&RP P XQW 7R UDMHDZ DIHOHWR DG EXIG VXSSRIWRUH) 76 SURIWDP  DQG GFDII UEXOMUHE\

' AMJQQ) DQG GMUEXWRI RXWHDFK P DIMIDO\R FRP P XQEDW Z WY SDUHQWV

. HHSIQI \WHZ HEVW XSCDMG

© RUNQJ Z WY WH VAKRRADXWMRQ GUHARUME | DQG FRP P IWiH VR KRG \WH DQQXDAKDYHWHDO
|HDUQ) @FDORRG DQG IXQEUDMQI RSSRUMQWAY

: UMY DWFBN DQG SUMW UHBDHV\R SXETH] H) 76 DRMMWA

0 DQEIQQ) \WHVKRROIDLEHQWURXIK WHVXP P HUP RQMV XU QI FRP P XQW YRBIQMHY DVP XFK
DVSRWME®!

EXWILQDELDN 7R SURYIGH | RUMH IX\MUH VXVUAQDELW DQG JURZ W R WH) 76 SIRIUP B\
o UXICIQI DQHERINR DRYH YREQMHY/ R DAMZ M \WH UAVSROUELDI QMG
RGP DG XMQJ IHHEEDANWR IQRP  SUDRIFHY DQG QH WAMSY
30QQQI DQGIP SEP HAMY [XQAIMQ) IQUDYHVZ I ) 76 DG FRP P MiH
' HYHBSIQI DQG P DQMIQQ) SDWZHIKISVZ W FRP P XQWP HP EHY IQFBGIQ) YREQMHY IDP V
IQAYIGXDAERQRY EXVIQHWHY DG JUDQRY
o &UDIQY DQGP DOMIQQI DAHARY R VAKRROIDP  DQG SDWHUFRQEFRNV
6NLAY 1 HHGHG
o SEIOVWRFRP P XQFDM DQG FR@ERDMZ M DYDUHWR SHRSE!
6WRQI SXEQF \SHONQJ DQG Z UMY N
2 DQ] DIRQDQGSIREGP \ROIQ) WO
SELONVVR BFDM UAVRXUAHVIQ DQHIEHQWP DQQHU
. QRZ BGIHR BFDORRG M VIMP VDQG VXMIGDE®! DI UEX@MUH VD SBV
. QRZBGIHR &RP P RQ&RHDQG 1 H W HHIDARQ 6AHQAH 6\BQEDLGV VD SBV
* LDQAZ UMY DG IXQADMQ) H SHIHQFHIVD SGIV

o: $UNDQVDV) DLP VR 6FKRRO" XIGH



630 3/( -2%' (6&5-37-2 1
" MMPN IGH) DIP VR 6FKRRCGRRRUGEODVWRU

2 XUVXSHIRY XQRQ 68 QHHGVDQHHIHWE FUDMYH SHYRQWR FRRGICDM68 ZIGHIDP \R
VAKRRO) 76 DRIYMIAV 7KH FRRUBCDRUZ Q7 RINFBVHD Z W VFAKRRCEDVHG FRRUBCDRY/ VR SURP RM
VAKRROIDLEHQY SURIHWRQDGEHYHBSP HONRSSRUMQUEAY 1HT WIS SRMELDIY FXUEXGP
GHYHBSP HIADQG IXQAUIDMQJ IRUBQI WP X\WIRICDEIDW

5 HVSRQVELDMAHY 7KH FRRUGCDIRUZ IO

* ) CAGDMP RQNO IMHIQ) FRP P MMHP H-MQIV

o +HS RUDQ]HDQG\VXSSRWAKRRAIDGHOHIRW

o "GHOM IHT WIS RSSRUWMQUAV\R GFDODP VIRUSDWASDI VIKRRY

o "GHOM SIRHWMRQDOMDIQQ] RSSRUMQUAVIRUIQ VKRR) 76 FRRECDRY

o +HS GRRXP HQV 76 DRIYMEAV XQGHYEINHQ DAFKRRAQ Z IMZ) DG Z W SKRIRIUDSKY DG
SURVIGH UHSRUV\R IXQEIQI VRXUAHV

o &RP P XQEDMHIRWZ M MBI VIXGHQN SDUHOW VAKRRIEGP IQMADRY DQG WH EURDGHU
FRP P XQUAVVR HQIDJHWHUIGHDY HOHU\  DQG IQYRGHP HOAQWH) 76 SURIUDP VFDIHWUD

4 X DU LFDARQV

7KHFRRUEGDIRUP XWWKDYHH FHBIQWRP P XQEDIRQ Z UMIQ DQG RUDODQG RUDQ] DARCDOND Q
RUGHUR Z RINZ W LQ VAKRRQ) 76 FRRUGCDRLY VAKRROMII DGP IQMADRY DQGFRP P XQW

P HP EHY

5 HTXLLHG 6NLaY
o YDVEFRP SX\WMUMNEY UHDWMG\R HP DIOZ RUG SURFHVWMQ) \SUHDGVKHHW DG QM.QHWHDUKHY
o SHIEGWDQSRUDIRQ
o  SEIMVWRZ RINZ HOZ W \WXGHQN Wil SDUHQN VAKRRADGP IQVADRY 1DUP HY DQG RWHU
FRP P XQWP HP EHY
) P QDU Z W VKRR
([ SHIHFHIQIXQADMQ] DQG JUDQNZ UMY
$YDIDEIMV GXUQ) VAKRRAKRXWY DQG VRP HHYHQIQ) P H-MQIV
S&RBUH GHIUHH IQ UHDWG [ IHT SSHHUHG
( GXFDIRQ DQG RUH SHIHQFHIQ @FDORRG KHDEM\ HDAY JOWGHQQ) DQG RUIDLP 1)
([ SHUHQPAHZ RINQJ Z W HBP HQBLY \FKRROAXGHOWV
) CP LODUWZ M WH FRP P XQUAVRI RXUGMABVWRKRRY

$UNDQVDV) DIP VR 6FKRRCF XIGH a§



¥7

* RYHLOP HOWS R®I 1O 6FKRRAD HDY
)(' (5%/

81-7(' 67$7(6' (3$570 (172) $*5-88/785( 86" $

) RRG DQG 1 XVUMIRQ 6HUYLFH
6HVVMBQEDLEY SURP XODMVXBN DGP IQMMY SDW WURXIK IXQGVVR WH WMV DQG RYHYHHY
WHIR®Z Q) SIRIWDP V

1 DARQDOBFKRRO XQFK 3LRILDP 1 6/3  3XETO IXQGHE VKRR HDCSURIWDP VEHIDQ
ZIWOQKIQ  IQUASRQHWR ZIGHVSUHDGP DQXAWMRQ AMRHHGGXUQ) : RWG: DU”
7KIVEHDP H\WH 1 DIRQDEBFKRRT XQFRK 3URILLP

1 DARQDGBFKRROAHDNIDWBLRILDP 698  3IBWMGIQ  \RVHYHVAKRRYIQSRRU

QHIKERKRRGV DQG IQ DUHDV'Z KHUH MGHQN WDYHBIG BQ) GMBQRHV R VAKRROMARQIDXHY
IQDB RMDOFKRRYVRED, 7KHSURIUP ZDVP RGHBIGRQP HDCSURIUDP VGHYHBSHGE\ WH

%/DAN3 DQNHY/ VR VHIYH FKIGUHQ IQWHUFRP P XQUWAV

) UK ) IXIW OHIHVBEGI3LRILDP )) 93 3IBMGIQ WHSWRIWLP QRZ \HYHV

HBP HQBLY VFKRRY CDURQZ IGHZ KHIHDABDW  SHIFHOAR VYGHOW UHFHYH IUHH RU

UHGXPHG SUEH P HDO/WURXIK WH1 6/ 3 3URIMWIV ILYHQWR VAKRRY'Z W JUHDMUSHURHQEI HV

R IRRG IQHRXUH WGHOW

7KH&KITB DQG$ GXORDH) RRG3WRILDP  &$&)3  $VMWV KIS DG DGXOVDH

IQOWMAMRQYDQG 1DP 10 RUJURXS GD. FDIHKRP HVIRUWH SIRYMRQ R QXWMRXVIRRGV WD

FROAEX\M VR \WH Z HIHW KHDIM\ JURZ W DQG GHYHBSP HOAR! \ RXQJ FKIGUHQ DQGWH

KHDEX DQG Z HIHW R RCHUDGX @V DQG FKURQED® [P SDILHG GMCEGIG SHIRQY. 7KURXIK

&$&)3 PRHWDQ P IGRQAKIGUHODG DCX@V UHFHYH QOARMRXV P HDO'DQG

\CQDANVHDRK GD

BFKRRY &KI@ 1 XWIMRQ&RP P RGW 3LRIWDP V 3WRYIGHG ~ EI@RQIQ86' $ ) RRGV

IRP H® FRP P RAMAV [Q)<

o 86 $)DWP GHMEHS$IHOR VXSSV SUEH \XSSRUMG MMP V

o 86 $$IUEX@MUDD DN 6HYEH VXSSV VHDRQDIMQG SHIMKDEGI FRP P RAMAV
WURXIK WHS 6 ' HSDWF HOWR * HHQAH

2 11IFHRI &RP P XQW ) RRG6\ WP V
2 [THYYDURXV IJUDQWIQVXSSRWRI 1IDP - R VFKRRACMDRYHYV

81-7(" 67$7(6' (3$570 (172)"' ()(16( 'R

' HSDUR HQWR ' HHOWH ' R )UK 3WRIWDP  3LRVGHG P I@RQIQIUHK SIRGXFHWR
VIKRRYDARW\WHS 6 DQGWUMRUHY ) < 6RP H SURGXAH IV VRXUAHG Z MWIQ HDFK WM
E\ WWH SURFXUHP. HQWWSHADDAMQ WH FKIG QAMAMRQSURIUP "QQCH SIBWABWY WH' R VQHZ
) DP \REFKRRBWRILP IRFX\VHVRQE@NQI GFDADP VGEALHA® \R VIKRRY| RUSURGXFH VDBV
'R IVIQYROHGIQVFKRRORRG EHFDXVH VKDV WH EHVADQUSRUBMRQM VP VR JHWUHK
SURGXFH\R VAKRRY DUP \ EDVHV DQG SUMRQY

$UNDQVDV) DLP \R 6FKRRO" XIGH



* RYHLOP HOWB R®I LQ 6FKRRAD HDY
67%57(

$5. $16$6' (3$570 (172) $*5-&8/785(

$UNDQVDV ) DLP VIR 6FKRRODQG ( DU &KLABKRRG ( GXFDVIRQ 3 URJLDP
7KH) DLP VR 6FKRRODQG ( DUD &KL@KRRG ( GXFDARQ 3WRIWDP  RITHW/ I XQGLQY
WULRXJIK WH $ UNDQVDV 6FKRRO* DUGHQ RI VIKH <HDU&RQWIMN/7 DWH 7HVW LDQW
$UNDQVDV 6FKRRO* DUGHQ * LDQWDQG UHDWAG WMFK QEEDCDWIWQRH | RU.J LDQWAHV
)DP VR VFKRRODPWYMHV LQFOXGH D FRP ELQDWRQ RI VFKRRQJI DUGHQIQJ &RFDO
SWRFXUHP HOWDQG KDQGV RQ HGXFDMRQ RQ WH VRSIFV Rl IRRG QXWIMRQ DQG
DIUFXOXUH 7KLY VINHV SOFH LQ WH VFKRROIDUGHQ WKH FIWMRRP  DQG VIKH

FDI HVUD

$5. $16$6' (3$570 (172) (' 8&$7-21

&KL 1 XVWIMRQ 8 QLW

7KH$UNDQVDV' HSDUR HQWRI ( GXFDMRQ &KL 1 XWIMRQ 8 QW &1 8 DGP LONMMUY
WH 1 DARQDOBFKRRO' XQFK 3WRIWDP  \MH 6FKRROYHDN DWABLRILDP  \KH 6 SHFLDO
0 LOI3WRIWDP VKH $1WMU/FKRROBQDFN 3LRIWDP  \KH 6HDP ®IW 6XP P HU3LRJILDP
DOG WH ) UHVK ) LKIW DQG 9 HIHVBE®! * LDQW LQ VIKH SXEQE VFKRRY LQ $ LNDOVDV
7KH&1 8 SURYIGHV WIFKQIEDCDWIMBQFH WDIQIQJ P RQMRUQI  DQG SLRFHWHV
FOLP VIRUWHP EXUHP HQWRI | HGHDO XQGV XVHG LQ WKH RSHUDMRQ Rl GRFDO
VFKRROQXWIVIRQ SLRILDP V LQ DFFRUGDOFH Z WK WKH 8 QLG 6VIMAV' HSDUR HOWR
$JUEXAOXWH 86' $ UHIXDURQV

$5.$16$6' (3$570 (172) +($/ 7+

3XEQ@F + HDAK 6DI HW ) RRG -QVSHFVIRQV

7KH $UNDOVDV' HSDUR HOWR! + HDOK LV D SDUAFLSDQWOQ WH 8 QWG 6VIVMAV ) RRG
DQG' XJ $GP IOMADMRQV )' $ 3LRIWDP 6VIDQGDUGY | RUS HVDLODQG

: KROMD®! 0 DOXI DFWILHG ) RRGV 6HPRQV Z KLFK ®IDG VR VIKH DGRSVMRQ RI WKH) ' $
)RRG&RGH )' $ ) RRG &RGH DGRSWRQ DQG [P SGP HQMRQ LQ DM UVGLIFMRQV
WULRXJ KRXVWMEH QDVIRQ LV [P SRUBQW RUDFKLHYLQJ D XQURWP QDWRQDO RRG

VDI HW WBQGDUG DQG | RUDFKIHYIQJ VIKH HI 1 LELHQR DQG HI I HAWHQHW RI RXU

QDVRQV DQG WIMAV [RRG VDIHW VA WP -Q $ LNDQVDV VFKRRY WK(H $ LNDQVDV
' HSDUP HQWRI + HDOK SHURWP V NWRKHQ DQG FDI HVAUD LOQVSHPMRQV

$UNDQVDV) DLP R 6FKRRC XIGH ¥y



&UHDWYH &RP P XQIW ) XQGLDIMQJ
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GR D WXQWVXFK DV D FKHHURUD VFHQH I LRP D
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DZ DUG RQH SUJHD GD\ IRUD P RQUK 6\XGHQW VH®D

VWFNHW | RU HDRK DQG HDFK WFNHWKDV

FKDQFHVRI Z 1QQIQJ 2 QH HBP HQVDU VFKRRO
P DNHV D\ HDURQ WKLV | XQGLDIVHU

&RRNERRN &UWHDW D VFKRROFDI HVAUD FRRNERRN
DQG VH@MDV SDUARI D\ HDUY | XQGDIVHU 0 D\ EH
DQ ( QUK FDW DQG DUNFDW FDQ WIDP XS WR
FUHDWM LW/

' DV 1 LIKW. LGV 1 LIKW2 XW6HWXS JDP HV DQG
P RYIHV IRUNGV LQ \ RXUFDI HWUD RUJ\ P QDVIXP
Z WK SGIQW RI LHVSRQVE®! DGXAWXSHUYIMRQ VR
VKH RWHUDGX®V JHADQ HYHQIQJ RXWYDVH
GRODVRQV RQ VKH JRLQJ DWW | RUFKLABFDUH

* RRGV 6HUYLFHV DQG 7D®QW $ XFPUIRQ 6RIFW
ERFDOEXVIQHWHV VR GRQDW DQ\ WILQJ WKH\ FDQ
RIIHU 2 QH VFKRRODXPAWRQHG D Z HHN DWD WP H
VKDUH DDLU DUH QRWQFOXGHG  KDLUFDUH VHUYLFHV D
®Z Q WDRPVRU | XUQIMKUH DQG J LIWFHUM LEDWAV
WDIMQJ

+ DQGP DGH 6FKRROG6VRRUH * UW 6WWGHQW FDQ
P DNH KDQG VDOHV XSR FGIG MZ HQ  DQG W D@
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VHDVRQD@ DSSLRSUDWA

+ DUYHWV LQQHU &RQVIGHUFRP ELQIQJ D EHQHILW
GLOQHUZ WK DQ HWRE@QVKHG HYHQWMKDWKDV LI H
FRP P XQIW VXSSRUNVXFK DV D 9HWILDQV' D\

P HDO 7KDQNVILYLQJ |HDWRUFRP P XQIW Z IGH
VFKRROP HHWQJ

3OAWEDA®! $WIDP LIHV VR GLYIGH WKHLU
SHUHQAQIDA DQG GRQDW S@OQW IRUD VDB 2 QH
JDUGHQ FXE P DNHV R HDFK \ HDU
ILRP D VDG ON\H WKLV

6HHG 6DYLQJ DQG 6H@QJ  $VWKH HQG RI VFKRRO
JDUGHQIQJ VHDVRQ VDYH VHHGV ILRP VKH

VRP DRHV SHSSHU/ RURWKHUSLRGXFH VR GU

DQG VH@OQH W/SUQJ 1Q KRP HP DGH VHHG
SDFNHW 2 QH SXP SNIQ FDQ SLRGXFH KXQGUHGV
RI VHHGV VR VHHGVIQ D SDANHWRU  FDQ DGG
XS

6SUQJ <DUGZ RN 2 QH VRFFHUWDDP RIIHUHG \R
LDNH \ DUBV DQG VSUHDG FRP SRWADWD EDUI DIQ
DWW 7HQ SO\ HW/ Z RUNHG VIKUHH KDO GD\ V HDFK
DQG HDFK ER\ P DGH &XWRP HU/ Z HUH
DVNHG | RUGRQDVMRQV | RUWKH Z RIN DQG VKRWH
GRQDMRQV H| FHHGHG H[ SHAVIMRQV

7DNH 2 XW LQQHUILRP 6FKRRO&DI HVHUD

6 FKRROFDI HVAIUD NWWKHQV P RWAD MW XLHW
GXUQJ GLQOHUWP H 6RP H VFKRRY KDYH WIUMG
SWRIWDP VDM@RZ 1QJ EXW |DP LIHV VR JWDE D
KHDOK\ P HDO RUWHWIDP 1O Z KB VXSSRUAQJ
VWHUVFKRRCP HDOSLRJI WDP
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+ DYIQJ D GILHPAEX\ LQJ LHOMRQWKLS Z M RQH RUVHYHLDOI DUP HUY RUSLRGXFHUY/ FDQ EH H WD
Z RN EXWFDQ DOR EH HGXFDURQDODQG UHZ DUGIQJ  <RX FDQ ®IDUD P RUH DERXWERFDO RRG
KRZ MW JWRZ QRUSWRGXFHG DQG EHQHIIILRP H WD SLRGXFW Z KHQ WH\ DUH 1Q
DEXQGDQFH 7KH VFKRRO RRG SURFXUHP HOWA WP GRHVQ WQDVXLD@® BHQG IWHD VR EX\ LQJ
GLULHAVD [LRP 1DLP HWY -Q GHYH@RSLQJ DA WHMP VIKDWZ RUNV | RUIDLP HUY DQG VFKRR®Y ERVK
VIGHV Z L@KDYH FRQFHWQV %HIQJ RSHQ VR GLDMRI XH DQG QHIRWDVRQ LV VKH [ LUAMMMS VRZ DUG

EXIQQI MWMQJ  YIDE® SDUHUKLSY

' R D @V®! IHVHDUFK 6HH Z KR LV JURZ 1QJ SLRGXFW
LQ\ RXUDUHD 94-MGHV RYHUVIKH LOWAUDHWA RX FDQ
FRQOHPWZ VK | DLP HU/ DWIDLP HUY P DUNHW
LRDGVIGH WIBQGV DQG 8 SIFNIDWP V <RX P LIKW
HYHQ FRQOHPWZ WK QHLJKERW/ Z KR P D SOQWP RUH
WDQ WH QHHG

3 WHSDWH D VKRUMDMMARI SLRGXFW 0 DNH D VKRUN
OMRI SLIRGXFW YRXP HV DQG IWHTXHQR RI
SXUFKDMQJ IRUVKH VAP V\ RX Z DQW- \ RX NQRZ
KRZ \RX Z LOXVHWHP WDZ FRRNHG RUERW ORWM
WDWDV Z H®' RQWRWHWP HDWHIJV DQG GDIU

BHWXS EXVIQHW DSSRIQVP HQW &RQVBFWAKH

IDUP HUY/ LQ WWH HDUD P RUQIQJ RUHYHQIQJ VIQFH

P DQ\ 1DWP HU/ DUH LQ WHLUI LHGEV RUP DUNHWQJ WKHLU
FLRSV GXUQJ WH GD\ 4 \ RX ®IDYH D P HAWDJH EH
VXUH VR LQGLFDW Z KHQ LV D JRRG P H VR FD@\ RX
EDFN DQG Ll \ RX KDYH D GILHPWSKRQH H VMQVIRQ

5 HT XHVWM UHH VDP SGV : KHQ\ RX P HHWD I DLP HU
LOWIUHWMG LQ Z RINQJ Z WK \ RX DWN LI VKH\ FDQ
SURYIGH D | UHH VDP S®1 RI WH SLRGXPAVR DWW RX
FDQ VHH Ll IMZ LGP HHW RXUVFKRROY QHHGV DQG
WHTXLLHP HOW

9 LMW DUP HWV DWVKHLUIDLP V' 2 EVHUYIQJ GRFDO
IDLP EXVIOHWHV LQ DPMRQ JLYHV\ RX D EHWMULGHD
DERXWRRG \DIHW DYDUDELOWV SUFIQ) DQG
FKDEBIQI HV DQG Z LAOGHP RQWADWA VR VKH J URZ HU/

\ RXUMQFHUH LOWUHVWIQ WHLUSLRGXFW) DLP YIIW
DOR JLYH\ RX WiKH FKDQFH VR VSHDN GLLHA®D VR D
IDUP HUDERXWZ KDW RX Z DQWDQG QHHG LQ VKH
XQUTXH FRQW[ WRI \ RXUIDLP VR VFKRRO
UHDVMRQWKLS

7DON VR | DLP HW DV HDU® DV SRWLE®H \R
VKH\ FDQ SMQ DFFRUGLQIO  + R Z LOWAU

P HHVQIV Z KHQ I DLP HU/ DUH BMW EXW  DQG
SMQ Z KDWSLRGXPW \ RX Z DQWMR XVH Z W WH
IDLP HO/ VR WH\ KDYH VRP H QRWFH DQG FDQ
EH SUHSDUHG |RUZ KDW RX Z DQWWR EX\ 7R
GHYH®RS D UHSXVIMRQ DV D UHIDE®! FXWRP HU
FRP P IMWR D UHDOWMF SXUFKDVIQJ YRO(P H DQG
GHYH®S D UHDOME GHOQYHU VFKHGX®! WDW
VXIW \ RXUDQG WH | DUP HUV QHHGV

9%H DZ DUH Rl \ RXUVFKRROV LQVXUDQFH

FRYHUDJH WHT XLLHP HQW 0 RV DLP HUY FDU)
QDELOWV LQUXLDQFH 0 DNH VXUH WH\ GR EHIRWH
\ RX HOWULQVR FROWDFW VIKDWP D\ UHT XLLH LW

$WN IDUP HW VR GHYHARS D Z HHNO
DYDLADELOW VKHHW + DYLQJ XS VR GDWA
LQIRUP DMRQ DERXWDYDLDELDN VKKH V] HRI
IRRG WP V TXDON HWIP DG TXDQWN DQG
SUFH SHUXQZ LGP DNH IMHDMHUIRU\ RX VR
P DNH JRRG SXUFKDMQJ GHAMRQV

/ RRN | RUSURGXFW VIKDWDUH GLI | LEXQWR
REVDLQ |LRP GRQJ GLWDQFH VKLSSHW/
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